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The service sector covers all segments of the population
and affects almost all socio-economic processes taking place
In society, which determines the relevance and significance

of this issue.
SERVICE 2022 66.3 Share of enterprises
"~ and organizations in
SECTOR 2021 65,7 the service sector, %

Volume of rendered 357 5545 2022

market services,
billion soums 284 388,1 2021

2022 48,4 The share
of small business in
2021 51,7

the service sector, %

According to preliminary data, the volume of market
services provided in January-December 2022 reached
357 554.5 billion soums. In comparable terms, compared
to 2021 (119.5%), the growth rate was 115.9%.
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For the period from 2018 to January-December 2022,

the growth in the volume of market services provided reached
75.9%.

For comparison: the growth in relation to 2021
compared to 2017 was 51.7%.

Dynamics of the main indicators of the service
sector in the Republic of Uzbekistan for 2018-2022
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Volume of services, billion soums;

®-Growth compared to the previous year, in %;
=#=Growth by 2017, in %.

Compared to 2018, the volume of market services

provided in January-December 2022 increased by 206.7
billion soums.

The difference between the volumes of the study period
and 2021 amounted to 73.2 billion soums.
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Compared to December 2021 (27.2 trillion soums), the
volume of market services provided for December (discrete
month) 2022 (34.9 trillion soums) increased by 7.7 trillion
soums.

For comparison: the volume of services for December
2021, in relation to December 2020, increased by 5.4 trillion
soums.

Volume of rendered market services

(trillion soums)
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The difference between the discrete month
of December 2022 and the previous discrete month
(November 2022) amounted to 1.9 trillion soums.
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Volume of rendered market services
(trillion soums)

| quarter Il quarter Il quarter IV quarter

#2021 w2022

According to the results of the fourth discrete quarter
of 2022, the volume of services rendered was equal to 103.8
trillion soums and, compared to the fourth discrete quarter
of 2021 (79.7 trillion soums), it increased by 24.1 trillion
soums.

For comparison: the volume of the fourth discrete
quarter of 2021 was 15.2 trillion soums higher than the
same indicator for the fourth discrete quarter of 2020.

Compared to the Il discrete quarter of 2022, the volume
of services for the IV discrete quarter of 2022 increased by
10.5 trillion soums.
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Structure of services by types
of economic activity (%, for January-December 2022)

E o\ Trade Services — 24,8 D
\Fj 0\ Transport services — 22,7 >
cl; 0\ Financial services — 22,5 >
E o\ Other services — 17,7 >

0\ Communication and info. services — 6,4\

0\ Services in the field of education—- 4,3 et
N,

o\ Computer repair services — 1,6

DO-H0MmMmwm

In the structure of market services provided by type
of economic activity, trade services account for the largest
share. In January-December 2022, their share was 24.8%.
At the same time, high rates were noted in transport (22.7%),
financial services (22.5%), communication and info. services
(6.4%), as well as in education (4.3%).

A slight increase in volumes was noted in the provision
of computer repair services, the share of which reached only
1.6%.
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Contribution by types of services to the increase
in the total volume of market services provided
(%, for January-December 2022)

Accommodation
and food services &

Trade Services

Communication Einancial

_ and services
Info. services

Transport
services

Services in the
field of education

Real estate Other
related services services
The main factor in the growth of the total volume of market

services provided was an increase in financial services
by 29.3% (contribution to the increase in the total volume
of services rendered 6.1 points), transport services - by 12.4%
(contribution to the increase of 2.9 points), services trade - by
9.0% (contribution to the growth of 2.3 points), communication
and informatization services - by 25.5% (contribution to the
growth of 1.6 points), services in the field of education —
by 15.3% (contribution to growth of 0.7 points), other services -
by 17.0% (contribution to the growth of 0.6 points),
accommodation and catering services - by 14.7% (contribution
to the growth of 0.4 points), as well as services, related to real
estate - by 11.1%, whose contribution to the increase in the
me of services rendered amounted to 0.3 points.
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Key indicators of the service sector

Volume, billion soums Growth
2021 2022 rate, %

Services - total 284 388,1 357 554.5
including:
informatization services
Financial services 59 733,3 80431,0 129.,3

mg:ludmg: motor transport 36 253.3 413183 106.5
services

Accqmmodatlon and food 8 375.4 113228 114.7
services

Trade Services 72 483,2 88 847,9 109,0

Services related to real estate 8081,1 9674,3 111,1

Services in the field of education 12 102,6 15 395,7 115,3

Health Services 5105,9 6 384,2 1115

Rent and rental services 5351,0 6 4443 112,2

Computer and household goods
repair services

Individual services

Services in the field

of architecture, engineering
surveys, technical testing
and analysis

Other services 104105 13 235,7 117,0
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Trade Services
Growth rates (%) Volume of services
(trillion soums)
112.3 e 88,9
109 0 :
103,8 } | |

2018 2019 2020 2021 2022 2018 2019 2020 2021 2022

Structure of trade services
(%, for January-December 2022)

Retail trade services, except of motor 651
vehicles and motorcycles :

Wholesale trade services, except for motor 27

2 vehicles and motorcycles
.
\i/ Wholesale and retail trade services of motor
8 vehicles and motorcycles, including their 7,4
2 repair services
T
S

In January-December 2022, the share of retail trade
services, except for the trade in cars and motorcycles, in the
structure of the provided market trade services was the
largest — 65.1 %.
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Structure of trade services by regions
(%, for January-December 2022)

Car wholesale and retail| Wholesale
trade services (including trade
their repair) services

Retail
Services

Rep. of Karakalpakstan 16,5

Bukhara

Kashkadarya

Namangan

Surkhandarya

Tashkent

Khorezm

Volume of trade services by regions
(billion soums, for January-December 2022)

E Tashkent city 30599.1] E Namangan 78928 |
i Tashkent Wl E Surkhandarya Wl
E Fergana WH; Navoi 20127 |
E Samarkand m”i Khorezm 25819 |
E Andijan 54—78,7| E Jizzakh TQ,S|
E Kashkadarya m”i Rep. of Karakalpakstan 5 267,0 ]
E Bukhara m”i Syrdarya 12535 |
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Transport services

In January-December 2022, the volume of transport
services was equal to 81 006.6 billion soums, their growth,

compared to 2021, amounted to 12.4 %.

Volume of services

Growth rates (%) (trillion soums)

81,0

1157 1124 67,2

1045 1067 545 53,7
44.2

91,4

2018 2019 2020 2021 2022 2018 2019 2020 2021 2022

Structure Automotive
of transport
services by means Alr
of transport Pipeline
(%, for January-
December 2022) Railway

Auxiliary transport
activities

In the total volume of transport services, the share
of road transport services prevails - 51.0%. Auxiliary
transport activity occupies the smallest share - 10.3 %.
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Transport services Volume, Il roywth

(for January-December 2022) E (')Illj'r?]r; rate, %

| Rep. Karakalpakstan

| Surkhandarya

| Syrdarya

| Tashkent

| Fergana

| Khorezm

| Tashkent city | 131127 w

In January-December 2022, a high growth in transport
services was noted in Tashkent city (20.4%) and the
Republic of Karakalpakstan (19.1%), as well as in
Surkhandarya region (12.8%).
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Motor transport services

Structure of road transport
services by types
of transportation (%)

Passenger
transportation services
prevail in the total volume
. of motor transport services.

In  January-December
B Passenger 2022, their share amounted
transportation t0 58.4%.

For comparison: for
M Cargo 2021, this indicator was
transportation 60.9%.

2021

Growth rate (%) Vqu_m.e of services
(trillion soums)
41.3
115,5 36,3

106.5
1016 1021 1014

2018 2019 2020 2021 2022 2018 2019 2020 2021 2022

In January-December 2022, the volume of market
services provided by road transport reached 41 318.3 billion
soums.

Compared to 2021, the growth of these services
increased by 6.5%. In the total volume of market services
provided, the share amounted to 11.6%.
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Growth rates of motor transport services
by regions
(%, for January-December 2022)

Rep. of Uzbekistan
Tashkent city Rep. of Karakalpakstan

106,9 106,5

Khorezm Andijan

107,5

106,1
Fergana Bukhara
102,9 103,9
102,9
Tashkent 106,1 , Jizzakh
104,9 109,1
Syrdarya Kashkadarya
108,4 107,7
Surkhandarya 108.9 107,6 Navoi
Samarkand Namangan

The volume of motor transport services by regions
(billion soums for January-December 2022)

B Tashkent city 59723 Namangan 23073 |
B Tashkent 55139 | Khorezm 21582 |
B Samarkand 50592 ][ Surkhandarya 17539 |
B Fergana 36048 |[ Navoi 12795 |
B Andijan 33574 |[ Rep. of Karakalpakstan 12793 |
B Kashkadarya 32638 |[ Jizzakh ~1137.0 |
B Bukhara 29154 Syrdarya — 6253 |
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Financial services

The volume of financial services increased by 20 697.7
billion soums and reached 80 431.0 billion soums. The share
of these services in their total volume amounted to 22.5%. In
total, the growth rate of financial services amounted to 129.3%.

Growth rate (%) Volume of services
147.0 (trillion soums)

59

7
129,3 45,8 ’
21,3 .

|

g

2018 2019 2020 2021 2022 2018 2019 2020 2021 2022

Structure of financial services The

structure
(%, for January-December 2022)

of financial services is
dominated by services,
Insurance .
Services except for insurance
and pension provision
services (services for
the acquisition and
redistribution of funds).
: : : In  January-December
Ancillary financial _
activities 2022, their share was
87.9%.

for insurance and pension

Financial services, except
services j
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Structure of financial financial services, : .
services by regions except for insurance | S°TV/CeS z_;mcnlary
(%, or January-December insurance and services | .t financial and
2022) pension services insurance services
11,6
Anduan 81 2 14 4
Jizzakh 95 2
Navoi 91 &
m_
Samarkand 92,8
Syrdarya 93 3
Fergana 93 1
m
Tashkent city 85 6

Volume of financial services by regions
(billion soums for January-December 2022)

C Tashkent 24066.9] E Surkhandarya 26502 |
|; Fergana WH; Namangan T 24725 |
|; Andijan 35930 | |; Rep. of Karakalpakstan " 22287 |
B Samarkand 35856 | [ Khorezm 21765 |
C Tashkent 34735 [0 Jizzakh T 21115 |
B Bukhara 31198 ] |—__Navoi 7 1939,3 |
C Kashkadarya 267660 Syrdarya T 1598,0 |
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Communication and informatization
services

In  January-December 2022, the volume of
communication and informatization services was fixed at the
level of 22 917.6 billion soums and compared to 2021,
the growth rate was 125.5%.

Growth rate (%) Volume of services,
126.4 125,5 (trillion soums) 229
17,8

123,8

115,9

108,3 103 109

-—

I

2018 2019 2020 2021 2022 2018 2019 2020 2021 2022

Structure of communication

. o ) In the volume
and informatization services

(%, for January-December 2022) of communication and
85 iInformatization services,
/ 8,9 the largest share falls

on telecommunication

184 gservices - 64.2%.

64,2 .
For comparison:

for 2021, this figure

was 67.3%.

Information services

m Other services
= Computer programming services

® Telecommunication services
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Communication
and informatization services
for January-December 2022

In  January-December 2022, the largest volume
of communication and informatization services was noted in
the city of Tashkent. Compared to 2021, the volume of this
type of service in this region increased by 3 335.1 billion
soums and is equal to 14 165.4 billion soums.

Volume, Growth
billion soums rate, %
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Telecommunication services

Growth rate (%) Volume of services

121,9
| 14,7
111,2 Hg2 1150 gg 10 12,0

I T T T T ] Saaaaaaas SN

2018 2019 2020 2021 2022 2018 2019 2020 2021 2022

Ssssasaaaas Y ESSSSSNW

Volume of telecommunication services by regions
(billion soums, for January-December 2022)

— Tashkent ——— — Surkhandarya ——
6 597.3 581,3

— Fergana ——— — Bukhara ———
1076.7 567,0

— Samarkand — _ —
9843 Rep. of Karakalpakstan 510.1

— Andijan T4,2 — Khorezm W

— Kashkadarya ——  — Jizzakh —
731,5 343.6

— Tashkent ——— — Navoi —————
720,0 336,2

— Namangan ———— — Syrdarya B ——
. 681,7 S 270,5

In January-December 2022, the volume of tele-
communication services reached 14 714.2 billion soums.

Compared to 2021, the growth of these services
increased by 21.9%. In the total volume of market services
provided, the share amounted to 4.1%.
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Alternative aggregate of ICT services,
content and media sectors

Volume, Sp.ecm_c
- weightin
Name billion
total volume,
soums %
24 155,8
including:
220504 | 913
including:
Software publishing services 559,6

Telecommunication services 14 714,2 66,7

Computer programming services, consulting 4208.3 191
and other related services ’ ’

D.ata. processing, hosting and related 13301 6.0
services; web portals

Repal_r services f_or computers and 12382 56
communication equipment

Content and Media Sector 2105,4 8,7

including: I

Publishing services for .books, periodicals 456.1 21.7
and other publishing services

Motion picture, video film and television
production services, sound recording and 212,6
music publishing services

Programming and Broadcasting Services 822,9 39,1

Other information services
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UZSTAT,

Services in the field of education

Growth rates (%) Volume of services
(trillion soums)
130,8

15,4
B} 1153

1105 1095 -
0o o |

54 12 50 1‘2’1
" AEm )

2018 2019 2020 2021 2022 2018 2019 2020 2021 2022

Services in the field of Volume, Growth rates,
education billion soums %
(for January-December 2022)
Rep. of Karakalpakstan 677,6 113,5
Andijan 919,9 133,6
Bukhara 839,6 108,6
Jizzakh 4247 116,2
Kashkadarya 631,9 118,3
Navoi 348,2 120,4
Namangan 774,5 126,7
Samarkand 1 208,7 112,3
Surkhandarya 564,6 110,7
Syrdarya 216,3 101,5
Tashkent 710,1 127,5
Fergana 11925 117,7
Khorezm 526,7 129,7
Tashkent city 6 360,4 111,0
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Health Services
Growth rates (%) Volume of services
(trillion soums)
128,5 6,4
113,4 114,7 51

111,5

=

2018 2019 2020 2021 2022 2018 2019 2020 2021 2022

Volume of healthcare services by regions
(billion soums, for January-December 2022)

— Tashkent city ———— — Khorezm D o—
— Tashkent ——— — Surkhandarya —
S— 659,1 || — 198,7
— Fergana — 1 Kashkadarya T oo A
?g 470.4 __y 198.,4
— Samarkand —— Jizzakh — ]
| S — 454.2 || — 1524
— Namangan ———— — Navoi —
| Sm— 3299 || e 134,4
— Andijan —————  — Rep. of Karakalpakstan —
| S— 294.6 || —— 133,5
— Bukhara ———  — Syrdarya —_—
— 276.0 || s 108,4

In the total volume of provided market services in the field
of healthcare, Tashkent city occupies a large part - 43.3%. In
January-December 2022, high growth in healthcare services
was noted in Tashkent (26.8%), Samarkand (20.2%) and Navoi
(19.3%) regions, as well as in the Republic of Karakalpakstan
(20.9 %).
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Accommodation and food services

Growth rates (%) Volume of services
(trillion soums)

132,3 113

8,4

59 54 g §

4,7 / /

i i L] L

A . A . A
[ T T T T 1

2018 2019 2020 2021 2022 2018 2019 2020 2021 2022

Growth rates of accommodation and catering
services by regions (%, for January-December 2022)

Rep. of Uzbekistan
Tashkent city Rep. of

P 1147 Karakalpakstan
Khorezm 101,9 Andijan

1130 1127
/ N

Fergana

108,6 Jizzakh

105,4 107,7
Syrdarya Kashkadarya

104,8 : _ 163,7
Surkhandarya 114,9 1904 "~ Navoi

Samarkand Namangan
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Services related to real estate

Growth rates (%)

123,1
107,9 104,7

® ,
©\=@\90 ’3/ ®
O)

Volume of services
(trillion soums)

9,7
8.1 s

5,9 6,0

2018 2019 2020 2021 2022

2018 2019 2020 2021 2022

The volume of services related to real estate, by regions
(billion soums, for January-December 2022)

i

4847,3

Bukhara

331,5

i

816,6

Surkhandarya
309,5

Samarkand

567.7

259,4

Fergana
549.4

Rep. of Karakalpakstan

239,9

%

475.9

185,0

I

Namangan
409,2

148,8

E

Kashkadarya

390.,0

142,0

In January-December

2022, the volume of services

related to real estate reached 9 674.3 billion soums. In the
total volume of services, their share was 2.7%. Compared
to 2021, the growth rate was 111.1%.
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Rent and rental services

Growth rates (%) Volume of services
118.7 (trillion soums)

110,4 112,2 5,4
98,3 98,4

2018 2019 2020 2021 2022 2018 2019 2020 2021 2022

In January-December 2022, high growth in rent and rental
services was noted in Syrdarya (39.6%), Jizzakh (31.1%) and
Namangan (21.1%) regions.

Growth rates of rental and rental services by regions (%)

Rep. of Uzbekistan 1122
Rep. of Karakalpakstan 111,17
Andijan 116,6

Bukhara 1120

Jizzakh 131,17
Kashkadarya 116,7
Navoi 110,7

Namangan 121,1
Samarkand 113,0
Surkhandarya 1094
Syrdarya | NEOyAS R 13906
Tashkent | PRI I 1153 TN

Fergana  WIEEET. MR 1003 W

Khorezm [ ENGERS B 1132
Tashkentcity | EECNAS W 1079

E 2022
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Computer and appliance repair

services
Growth rates (%) Volume of services
122.9 (trillion soums) 5.8

104,2 107,1 109,0 4.7
94,5

2018 2019 2020 2021 2022 2018 2019 2020 2021 2022
The structure of computer and household appliance
repair services, % (for January-December 2022)

B computer repair services
M communication equipment repair services

B consumer electronics repair services

e W repair services for household appliances,
home and garden tools
shoe and leather goods repair services
12,0
® furniture and household items repair services

2,9
® watch and jewelry repair services

M repair services for other personal and
household items

In January-December 2022, the volume of services
for the repair of computers and household goods was fixed
at the level of 5 842.3 billion soums and, compared to 2021,
the growth rate was 109.0%.
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UZSTAT,

Services in the field of architecture

Growth rates (%) Volume of services
(trillion soums)6 3 73

118,1 1155 117,9

2018 2019 2020 2021 2022 2018 2019r 2020 2021 2022
The volume of services in the field of architecture by regions
(billion soums for January-December 2022)

— Tashkent cit ———— — Khorezm —
—— y 4467,9 —— 165,8
— Tashkent —  — Namangan ————
S— 588,5 —— 158,2
— Navoi —  — Bukhara ——
— 433.9 ——— 134,5
— Samarkand — — Andijan —
— — 3419 || e 133,9
— Kashkadarya — — Rep. of Karakalpakstan

o —— 214.5 | | 119,9
— Fergana —— — Jizzakh ——
Se—— 211.9 Am—— 115,5
— Surkhandarya —  — Syrdarya

- —— 206,1 — 45,7

Compared to 2021, the volume of services in the field
of architecture, engineering surveys, technical testing and
analysis increased by 1 031.4 billion soums and reached
7 338.2 billion soums in January-December 2022. In the total
volume of services, their share was 2.1%. Compared to
2021, the growth rate was 107.7%.
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Key indicators of the service sector
by regions
(for January-December 2022)

Volume,

billion | Srowth
SoUMS rate, %
Republic of Uzbekistand 357 554,5
Republic of Karakalpakstan 10 421,9 115,7
Cregors ||
Andijan 176424 112,9
Jizzakh 7 984,0 115,7

Kashkadarya 15 945,8 114,1

Navoi 9247,2 114,2

Samarkand 227349 1149

Surkhandarya 12 878,0 114,5

Syrdarya 5029,8 112,5

Fergana 21 960,3 114,5

Tashkent city 137 358,1 118,2

1 including unallocated volumes by regions
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Key indicators
of market In
services
provided per capita
capita soums.

2022, the

January-December
volume of market services provided per

reached 10 030.1 thousand
Compared to 2021, the growth

rate was 113.5%.

Growth rates (%)

117,2
113,5

107,0 111
101,0

2018 2019 2020 2021 2022

Volume of services
(million soums)

8,1

6,4

2018 2019 2020 2021 2022

Volume of services per capita by regions
(thousand soums, for January-December 2022)

i

47 218,3

5470,4

%

8 851,5

5 365,5

i

8 763.7

Rep. of Karakalpakstan

5310,8

Bukhara

E

7916.5

5307,6

i

5 666.8

Namangan

4 966,6

Samarkand

5579,2

Surkhandarya

4 640,7

Fergana

5578,8

Kashkadarya

4 628,0
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High growth rates were observed in Tashkent city
(114.6%) and the Republic of Karakalpakstan (114.2%),
as well as in Namangan (114.1%), Bukhara (114.0%)
and Jizzakh (113.1%) regions.

A slight increase in the volume of market services
provided per capita was noted in Syrdarya (110.2%) and
Andijan (110.6%) regions.

Growth rate of services per capita (%)

Rep. of Uzbekistan
Rep. of Karakalpakstan
Andijan

Bukhara

Jizzakh
Kashkadarya
Navoi

Namangan
Samarkand
Surkhandarya
Syrdarya

Tashkent

Fergana

Khorezm

Tashkent city

N 172

®2021 2022

30 Development of the service sector in the Republic of Uzbekistan




THE STATE COMMITTEE ON STATISTICS
OF THE REPUBLIC OF UZBEKISTAN

Information on operating enterprises and
organizations operating in the service sector,
as of January 1, 2023
(excluding farms and dehkan farms)

Number of enterprises
and organizations
operating in the service 392 787 un.

sector

Compared to the same

45 2006 un. period in 2021, an
increase in their number

Growth rates

compared to the ( 113,0 %

same period in 2021

Structure of enterprises and organizations operating
as of January 1, 2023 (%)
(excluding farms and dehkan farms)

M Services
= Industry
= Agriculture, forestry

and fisheries
4 Construction
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Information on small businesses operating
in the service sector, as of January 1, 2023
(excluding farms and dehkan farms)

. growth by Increasing
Quantity 325 809 un. ' 42 595 un. their number
Share in total 62,2 % 115,0 % Growth
guantity I rates
M
Small business in the service sector
Growth rates (%) Volume of services
(trillion soums) 173.2
119,3

147,1
1031 1141 g

2018 2019 2020 2021 2022 2018 2019 2020 2021 2022

The largest volume The share
of small business in the of small
service sector was businessin
noted in the city of theservice
Tashkent — 51 124.7  sector (%)
billion soums.

48,4

ﬂ% Department of Service Statistics
é Tel.: 71-202-80-59 (61)
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