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Today, the service sector plays a decisive role in the economy 

of developed countries. In Uzbekistan, the tertiary sector, as the 

service sector is sometimes called, is one of the fastest growing 

sectors of the country's economy.  

According to preliminary data, the volume of market services 

provided in January-October 2022 increased by 58 890.0 billion 

soums and reached 289 671.0 billion soums.  

In comparable terms, compared to January-October 2021 

(119.4%), the growth rate was 116.5%. 

SERVICE SECTOR 

Volume of rendered market services 

- 289 671.0 billion soums 

The share of small business  

in the service sector– 48.6 % 

Share of enterprises and organizations  

in the service sector– 66.3 % 

Volume of market services per  

capita – 8 149.1 thousand soums 

Development of the service sector in the Republic of Uzbekistan 
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In the structure of market services provided by type of economic 

activity, trade services account for the largest share. In January-October 

2022, their share was 24.8%. At the same time, high rates were noted  

in financial services (22.8%), transport (22.7%), communication and 

informatization services (6.4%), as well as in education (4.1%). 

A slight increase in volumes was noted in the provision of computer 

repair services, the share of which reached only 1.6%. 

 

Structure of services by types of economic activity, % 

(for January-October 2022) 
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The main factor in the growth of the total volume of market 

services provided was an increase in financial services by 30.3% 

(contribution to the increase in the total volume of services rendered  

6.4 points), transport services - by 14.9% (contribution to the increase  

of 3.5 p.), services trade - by 8.5% (contribution to the growth of 2.2 p.), 

communication and informatization services - by 24.8% (contribution to 

the growth of 1.6 p.), other services - by 15.8% (contribution to the 

growth of 0.6 p.), services in the field of education by 14.8% 

(contribution to the growth of 0.6 p.), as well as accommodation and 

food services - by 14.0%, the contribution of which to the growth of the 

total volume of services provided amounted to 0.4 item. 

Growth in  

the total volume  

of market 

services 

rendered –  

16.5  

2,8 

2,2 

6,4 

1,6 

3,5 

Financial services 

Transportation services 

Trade services 

Communication  

and information services 

Other services 

Contribution by types of services to the increase  

in the total volume of market services provided, %  

(for January-October 2022) 
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Key indicators  

of the service sector 

(for January-October) 

Volume, billion soums Growth 

rates, % 2021 1) 2022  

Services - total 230 781,0 289 671,0 116,5 

including: 

Communication and information 

services 
14 422,9 18 481,0 124,8 

Financial services 48 951,7 65 910,3 130,3 

Transportation services 54 020,0 65 712,5 114,9 

    including: motor transport 

services 
29 382,3 33 563,7 107,2 

Accommodation and catering 

services 
6 867,6 9 143,4 114,0 

Trade services 59 027,6 71 919,4 108,5 

Services related to real estate 6 545,5 7 853,9 111,6 

Educational services 9 534,3 11 972,9 114,8 

Healthcare services 4 311,8 5 224,7 109,2 

Rent and rental services 4 400,4 5 148,6 109,3 

Computer and household goods 

repair services 
3 830,7 4 741,6 108,2 

Individual services 5 511,9 7 059,5 107,2 

Services in the field of architecture, 

engineering surveys, technical 

tests and analysis 

4 957,5 5 930,9 111,1 

Other services 8 399,1 10 572,3 115,8 

Development of the service sector in the Republic of Uzbekistan 

1) Here and below the indicators are revised in accordance with the methodology of each subsequent year 
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24,8 The share  

of trade services 

in the total 

volume of market 

services 

provided 

in January-

October 2022 

Volume of services, 

trillion soums 

Growth rates, 

% 

104,1 104,0 

101,0 

112,0 

108,5 

2018 2019 2020 2021 2022 

32,8 
40,4 

47,1 

59,0 

71,9 

2018 2019 2020 2021 2022 

Trade services 

(for January-October) 

 

Structure of trade services, %  

(for January-October 2022)  

01 

02 

1. Retail trade services, except for motor 

vehicles and motorcycles. 
 

2. Wholesale trade services, except for motor 

vehicles and motorcycles. 
 

3. Wholesale and retail trade services of motor 

vehicles and motorcycles, including their 

repair services. 

65,1 

7,5 

27,4 03 

Development of the service sector in the Republic of Uzbekistan 
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Structure of trade services  

by regions,%  
(for January-October 2022)  

Car wholesale  

and retail trade services 

(including their repair) 

Wholesale 

trade services 

Retail trade 

services 

Republic of Karakalpakstan 7,7 16,4 75,9 

Andijan 8,3 9,6 82,1 

Bukhara 5,7 27,1 67,2 

Jizzakh 8,5 9,7 81,8 

Kashkadarya 4,7 9,4 85,9 

Navoi 8,5 8,2 83,3 

Namangan 5,6 18,7 75,7 

Samarkand 7,9 16,3 75,8 

Surkhandarya 4,5 13,0 82,5 

Syrdarya 6,0 22,8 71,2 

Tashkent 9,8 19,2 71,0 

Fergana 8,4 19,4 72,2 

Khorezm 9,1 15,6 75,3 

Tashkent city 7,7 49,1 43,2 
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Volume of trade services by regions, billion soums 

(for January-October 2022)  

Tashkent city 

Tashkent 

Fergana 

Samarkand 

Andijan 

Bukhara 

Kashkadarya 

Namangan 

Surkhandarya 

Navoi 

Khorezm 

Jizzakh 

Republic of Karakalpakstan 

Syrdarya 

 

24 438,4 
 

6 982,5 
 

5 396,6 
 

5 198,0 
 

4 454,1 
 

4 189,2 
 

4 157,4 

 

4 054,3 
 

3 817,3 
 

2 353,9 
 

2 105,0 
 

1 911,2 
 

1 835,2 
 

1 014,8 
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Volume of services, 

trillion soums 

Growth rates,% 

In January-October 2022, the 

volume of transport services was equal 

to 65 712.5 billion soums, their growth, 

compared to January-October 2021, 

amounted to 14.9%. 
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Transportation 

services 

(for January-October) 
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91,5 

117,9 114,9 

2018 2019 2020 2021 2022 
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54,0 
65,7 
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Structure of transport services  

by means of transport, %  

(for January-October 2022) 
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Transportation services 
(for January-October 2022) 

Volume, 

billion 
soums 

Growth 
rates, % 

   Republic of Karakalpakstan 2 215,2 126,5 

   Andijan 2 815,7 108,8 

   Bukhara 2 662,6 106,1 

   Jizzakh 948,2 104,7 

   Kashkadarya 2 759,2 109,9 

   Navoi 1 230,2 107,7 

   Namangan 2 016,7 108,2 

   Samarkand 4 357,2 108,7 

   Surkhandarya 1 549,1 111,7 

   Syrdarya 540,5 106,0 

   Tashkent 4 835,0 107,5 

   Fergana 3 228,9 104,2 

   Khorezm 1 876,4 109,5 

  Tashkent city 10 391,2 121,2 

In January-October 2022, a high growth in transport services was 

noted in the Republic of Karakalpakstan (26.5%) and the city of Tashkent 

(21.2%), as well as in Surkhandarya region (11.7%). 

Development of the service sector in the Republic of Uzbekistan 
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In January-October 2022, the volume of market services 

provided by road transport reached 33 563.7 billion soums.  

Compared to January-October 2021, the growth of these 

services increased by 7.2%. In the total volume of rendered market 

services, the share was 11.6%. 

Volume of services, 

trillion soums 

Growth rates, 

% 

102,8 
102,5 

103,3 

116,5 

107,2 

2018 2019 2020 2021 2022 

17,9 
20,9 23,2 

29,4 
33,6 

2018 2019 2020 2021 2022 

2022 

2021 

58,8 

61,1 

41,2 

38,9 Passenger 
transportation 

Cargo 
transportation 
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Motor transport 

services  

(for January-October) 

 

Development of the service sector in the Republic of Uzbekistan 



THE STATE COMMITTEE  

OF THE REPUBLIC OF UZBEKISTAN 

ON STATISTICS 

Volume of services, 

trillion soums 

Growth rates, 

% 

125,3 

159,7 

128,5 127,5 130,3 

2018 2019 2020 2021 2022 

16,9 
28,3 

37,8 
49,0 

65,9 

2018 2019 2020 2021 2022 

The volume of financial services 

increased by 16 958.6 billion soums 

and reached 65 910.3 billion soums. 

The share of financial services in their 

total volume amounted to 22.8%. In 

total, the growth rate of financial 

services amounted to 130.3%. 
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Financial services 

(for January-October) 

 

Structure of financial services, %  

(for January-October 2022) 

 

Financial services, except  

for insurance and pension services 
 

Insurance services 
 

Ancillary financial activities 
4,9 

7,5 

87,6 
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Structure of financial services 

by regions, %  

(for January-October 2022)  

 financial services, 

except for 

insurance and 

pension services 

insurance 

services 

 services ancillary  

to financial and 

insurance services 

Republic of Karakalpakstan 84,8 12,7 2,5 

Andijan 81,0 4,6 14,4 

Bukhara 91,5 5,3 3,2 

Jizzakh 95,4 3,2 1,4 

Kashkadarya 89,2 5,5 5,3 

Navoi 91,1 6,8 2,1 

Namangan 90,6 6,4 3,0 

Samarkand 92,9 3,9 3,2 

Surkhandarya 95,1 2,9 2,0 

Syrdarya 93,4 4,3 2,3 

Tashkent 91,1 4,6 4,3 

Fergana 93,1 3,8 3,1 

Khorezm 90,3 6,4 3,3 

Tashkent city 85,1 9,5 5,4 

Volume of financial services by regions, billion soums 

(for January-October 2022)  

Tashkent city 

Fergana 

Samarkand 

Andijan 

Tashkent 

Bukhara 

Kashkadarya 

Surkhandarya 

Namangan 

Republic of Karakalpakstan 

Jizzakh 

Khorezm 

Navoi 

Syrdarya 

 

36 023,6 
 

3 917,1 
 

3 004,5 
 

2 952,1 
 

2 834,2 
 

2 533,8 
 

2 223,5 

 

2 163,5 
 

2 026,9 
 

1 812,2 
 

1 760,0 
 

1 756,2 
 

1 581,3 
 

1 321,4 
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Communication  

and informatization 

services 

(for January-October) 

 

Volume of services, 

trillion soums 

Growth rates, 

% 

117,3 

108,6 

115,4 

121,7 
124,8 

2018 2019 2020 2021 2022 

8,4 8,9 
11,1 

14,4 

18,5 

2018 2019 2020 2021 2022 

Information Services 

Other services 

Computer programming 
services 

Telecommunication services 

In January-October 2022, the 

volume of communication and 

informatization services was fixed at 

the level of 18 481.0 billion soums 

and, compared with January-October 

2021, the growth rate was 124.8%. 

Structure of communication  

and informatization services, %  

(for January-October 2022) 
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Communication and 
informatization services 
(for January-October 2022) 

Volume, 

billion 
soums 

Growth 
rates, % 

   Republic of Karakalpakstan 444,0 118,6 

   Andijan 681,9 127,5 

   Bukhara 508,0 121,0 

   Jizzakh 329,0 123,0 

   Kashkadarya 627,7 124,3 

   Navoi 286,7 120,0 

   Namangan 601,6 125,0 

   Samarkand 865,7 124,8 

   Surkhandarya 499,7 127,3 

   Syrdarya 230,4 121,5 

   Tashkent 686,2 126,9 

   Fergana 946,6 125,0 

   Khorezm 425,2 123,0 

   Tashkent city 11 337,0 125,1 

Development of the service sector in the Republic of Uzbekistan 

In January-October 2022, the largest volume of communication 

and informatization services was noted in the city of Tashkent. 

Compared with January-October 2021, the volume of this type  

of service in this region increased by 2 609.9 billion soums and is equal 

to 11 337.0 billion soums. 
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Volume of services, 

trillion soums 

Growth rate, % 

118,0 

107,3 
115,0 116,4 

121,0 

2018 2019 2020 2021 2022 

6,9 7,0 
8,3 

9,8 
12,0 

2018 2019 2020 2021 2022 

Telecommunication services (for January-October) 
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Tashkent city 

Fergana 

Samarkand 

Andijan 

Kashkadarya 

Tashkent 

Namangan  

Surkhandarya 

Bukhara 

Republic of Karakalpakstan 

Khorezm  

Jizzakh 

Navoi 

Syrdarya 

 

5 353,3 
 

883,4 
 

804,9 
 

657,2 
 

600,0 
 

587,3 
 

556,5 

 

475,5 
 

464,5 
 

415,6 
 

405,3 
 

279,0 
 

275,6 
 

220,8 

In January-October 2022, the volume of market services provided 

by road transport reached 11 988.2 billion soums.  

Compared to January-October 2021, the growth of these services 

increased by 21.0%. In the total volume of market services rendered,  

the share was 4.1%. 

Volume of telecommunication services by regions, billion soums 

(for January-October 2022)  

Development of the service sector in the Republic of Uzbekistan 
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Alternative set of ICT services,  

content and media sectors 

Volume, 

billion 

soums 

Specific 

weight in the 

total volume, 

% 

     Total 19 489,3 100,0 

   including: 

       ICT services sector 17 824,1 91,5 

    including: 

     Software publishing services 455,5 2,5 

     Telecommunication services 11 988,2 67,3 

     Computer programming services, consulting 

and other related services 
3 326,8 18,7 

     Data processing, hosting and related 

services; web portals 
1 045,3 5,9 

     Repair services for computers and 

communication equipment 
1 008,3 5,6 

     Content and Media Sector 1 665,2 8,5 

     including: 

Publishing services for books, periodicals 

and other publishing services 
369,2 22,2 

Motion picture, video film and television 

production services, sound recording and 

music publishing services 

164,7 9,9 

 Programming and broadcasting services 664,8 39,9 

  Other information services 466,5 28,0 

16 Development of the service sector in the Republic of Uzbekistan 
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Volume of services, 

trillion soums 
Growth rates, % 

110,7 105,6 
98,1 

130,8 

114,8 

2018 2019 2020 2021 2022 

4,7 
6,2 6,5 

9,5 
12,0 

2018 2019 2020 2021 2022 

Services in the field of education (for January-October) 

 

Educational services 

(for January-October 2022) 

Volume, billion 

soums 

Growth rates, 

% 

Republic of Karakalpakstan 558,0 123,4 

Andijan 651,5 126,0 

Bukhara 635,0 120,2 

Jizzakh 346,4 118,8 

Kashkadarya 488,4 128,1 

Navoi 259,7 122,5 

Namangan 630,5 132,1 

Samarkand 928,9 113,1 

Surkhandarya 461,8 122,9 

Syrdarya 171,7 105,8 

Tashkent 524,0 120,1 

Fergana 888,8 121,8 

Khorezm 403,6 120,9 

Tashkent city 5 024,6 106,4 

17 Development of the service sector in the Republic of Uzbekistan 
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Volume of services, 

trillion soums 
Growth rates, % 

114,9 109,4 

87,9 

128,3 

109,2 

2018 2019 2020 2021 2022 

1,8 
2,6 2,7 

4,3 
5,2 

2018 2019 2020 2021 2022 

Healthcare Services (for January-October) 
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Tashkent city 

Tashkent 

Fergana 

Samarkand 

Namangan 

Andijan 

Bukhara 

Khorezm 

Surkhandarya 

Kashkadarya 

Jizzakh 

Republic of Karakalpakstan 

Navoi 

Syrdarya 

 

2 251,8 
 

538,1 
 

394,4 
 

386,4 
 

266,5 
 

236,4 
 

223,5 

 

171,5 
 

163,3 
 

161,5 
 

125,7 
 

108,9 
 

108,1 
 

88,6 

Volume of healthcare services by regions,  

billion soums (for January-October 2022)  

In the total volume of provided market services in the field of 

healthcare, the city of Tashkent occupies a large part - 43.1%. In January-

October 2022, high growth in healthcare services was noted in Tashkent 

(24.0%), Navoi (18.3%), Bukhara (16.1%) and Samarkand (16.0%) 

regions.  

Development of the service sector in the Republic of Uzbekistan 
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Volume of services, 

trillion soums Growth rates, % 

104,5 105,4 

84,2 

118,4 114,0 

2018 2019 2020 2021 2022 

3,8 
5,0 4,5 

6,9 

9,1 

2018 2019 2020 2021 2022 

Accommodation and food services (for January-October) 

 

Growth rates of accommodation and catering services  

by regions (for January-October 2022) 
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Key indicators of the service  

sector by regions  

(for January-October 2022) 

Volume, 

billion 

soums 

Growth 

rates, % 

Republic of Uzbekistan 1) 289 671,0 116,5 

Republic of Karakalpakstan 8 383,6 117,2 

   regions: 

Andijan 14 268,0 113,1 

Bukhara 12 837,5 117,3 

Jizzakh 6 546,5 115,2 

Kashkadarya 12 943,2 114,0 

Navoi 7 501,0 113,9 

Namangan 12 049,4 116,8 

Samarkand 18 505,6 115,2 

Surkhandarya 10 477,7 114,4 

Syrdarya 4 124,5 114,6 

Tashkent 20 880,7 112,6 

Fergana 17 868,9 114,4 

Khorezm 8 312,9 114,0 

Tashkent city 110 647,1 118,2 

1)  including unallocated volumes by region 

20 Development of the service sector in the Republic of Uzbekistan 
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Volume of services, 

million soums 

Growth rates, 

% 

106,7 110,2 
100,2 

117,2 114,1 

2018 2019 2020 2021 2022 

3,7 
4,8 5,2 

6,6 
8,1 

2018 2019 2020 2021 2022 

In January-October 2022, the 

volume of market services provided 

per capita reached 8 149.1 thousand 

soums. Compared to January-October 

2021, the growth rate was 114.1%. 

21 

Main indicators  

of production of services 

per capita (for January-

October) 

 

Tashkent city 

Navoi 

Tashkent 

Bukhara 

Syrdarya 

Samarkand 

Fergana 

Jizzakh 

Andijan 

Khorezm 

Republic of Karakalpakstan 

Namangan 

Surkhandarya 

Kashkadarya 

 

38 176,8 
 

7 198,7 
 

7 058,2 
 

6 455,8 
 

4 658,5 
 

4 554,7 
 

4 552,2 

 

4 499,2 
 

4 351,5 
 

4 294,7 
 

4 278,4 
 

4 077,4 
 

3 787,7 
 

3 768,2 

Volume of services per capita by regions, billion soums 

(for January-October 2022)  
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An important influence on the indicator of per capita development of 

the service sector is provided by the population. For example, in Navoi and 

Bukhara regions, where the population is relatively low, per capita 

indicators look better than in densely populated regions: Kashkadarya and 

Surkhandarya regions.  

High growth rates were observed in the Republic of Karakalpakstan 

(15.5%) and the city of Tashkent (14.6%), as well as Bukhara - (15.5%) and 

Namangan (14.2%) regions. 

.  

Growth rate of services per capita, % 

(for January-October 2022) 
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Information on operating enterprises  

and organizations operating in the service sector,  

as of November 1, 2022  

(excluding farms and dehkan farms) 

Number of enterprises 

and organizations 

operating in the service 

sector 

Growth rates 

compared to the 

same period in 2021 

Compared to the same 

period in 2021, 

 an increase in their 

number 

385 125 

units 

31 857 

units 

109,0 % 

Structure of enterprises and organizations operating  

as of November 1, 2022, % 

(excluding farms and dehkan farms) 

66,3 

16,7 

9,0 

8,0 

Services 

Industry 

Agriculture, forestry 
and fisheries 

Construction 
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Information on small businesses operating  

in the service sector, as of November 1, 2022 

(excluding farms and dehkan farms) 

Small business in the service sector 

(for January-October) 

Volume of services, 

trillion soums Growth rates, % 

101,6 104,9 
100,0 

117,1 
109,2 

2018 2019 2020 2021 2022 

68,5 75,5 
93,0 

119,6 
140,8 

2018 2019 2020 2021 2022 

Department of Service Statistics 

Tel.: 71-202-80-59 (61) 
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318 560 units 
growth by  

29 975 units. 

110,4 % 62,1 % 

Quantity 

Share in total 

quantity 

Increasing 

their number 

Growth 

rates 
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