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At present, the service sector is given a special role in the process  

of building an efficient, non-resource-intensive innovative economy, since it,  

in comparison with the production of goods, has a low material intensity,  

a quick payback and high profitability. 
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The steady growth in demand for various types of services from the 

population and the practical measures taken by the state to develop the 

related infrastructure (social, transport and communication, trade, etc.) 

ensured the accelerated development of all sectors of the service sector. 
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According to preliminary 

data, the volume of market 

services provided in January-

May 2022 increased by 24 821.4 

billion soums and reached  

131 608.6 billion soums. 

In comparable terms, 

compared to January-May 2021 

(120.9%), the growth rate was 

115.8%. 
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Compared to May 2021 (24.9 

trillion soums), the volume of market 

services provided for May (discrete 

month) 2022 (29.7 trillion soums) 

increased by 4.8 trillion soums. 

For comparison: the volume of 

services in May 2021, in relation to 

May 2020, increased by 8.5 trillion 

soums. 

If compared with April 2022, the 

volume of market services provided 

for May (discrete month) of the same 

year increased by 1.6 trillion soums. 

Volume of rendered market services, trillion soums 
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28,1 21,9 

THE STATE COMMITTEE OF THE 

REPUBLIC OF UZBEKISTAN 

ON STATISTICS 

Preliminary data for January-May 2022 

May 

29,7 24,9 

Growth in financial services by 30.4% (contribution to the growth of the 

total volume of services rendered 6.6 points), transport services by 14.6% 

(contribution to the growth of 3.3 points), trade services by 8.6% (contribution to 

the growth 2.2 points), as well as communication and informatization services 

by 24.2% (contribution to the growth of 1.5 points) had an impact on the growth 

of the total volume of services rendered. In January-May 2022, compared to the 

same period last year, the growth rate in comparable prices amounted to 

115.8%. 
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Развитие сферы услуг в Республике Узбекистан 

Main indicators of the production of services  

by type of economic activity 

(for January-May 2022)  

Volume, 

billion 

soums 

Growth rates 

by 2021, % 

Services - total 131 608,6 115,8 

including: 

Communication and informatization services 8 388,2 124,2 

Financial services 30 239,1 130,4 

Transport services 28 960,6 114,6 

 including vehicle services 15 800,3 107,8 

Accommodation and food services 4 125,5 114,6 

Trade Services 32 885,6 108,6 

Services related to real estate 3 662,8 110,7 

Services in the field of education 5 473,6 102,8 

Healthcare services 2 379,7 109,4 

Rent and rental services 2 487,4 110,4 

Computer and household goods repair services 2 210,7 107,6 

Individual services 3 284,5 106,9 

Services in the field of architecture, engineering 

surveys, technical testing and analysis 
2 637,3 110,0 

Other services 4 873,6 112,2 
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Развитие сферы услуг в Республике Узбекистан 

Structure of services by types  

of economic activity, % 

(for January-May 2022) 
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Accommodation 

 and catering services 

Computer repair services 

Other  
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In the structure of market services provided by type of economic activity, 

trade services account for the largest share. In January-May 2022, their share 

was 25.0%. At the same time, high rates were noted in financial services 

(23.0%), transport services (22.0%), communication and information services 

(6.4%), as well as in education (4.1%). 

A slight increase in volumes was noted in the provision of computer repair 

services, the share of which reached only 1.7%. 
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Развитие сферы услуг в Республике Узбекистан 

In January-May 2022, high growth was achieved in financial services 

(30.4%), compared with the growth rate for the same period in 2021,  

the difference was 2.2 points. 

The maximum gap between the growth rates of accommodation and food 

services for January-May 2022 and 2021 was noted at the level of 4.1 points. 
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Развитие сферы услуг в Республике Узбекистан 

Transport services for January-May 

• 28 960,6 2022  

• 24 042,6 2021  112,7 

114,6 

Volume 

of  

services, 

billion 

soums 

Growth  

rate, % 

Structure of transport services  

by means of transport, %  

(for January-May 2022) 

   
 

 

 

 

 

Transport services by region 

(for January-May 2022) 

 

 

 

 

Regions 
Volume 

of services, 

billion soums 

Growth 

rate, % 

Rep. of 

Karakalpakstan 
1 045,8 133,5 

   Andijan 1 323,1 109,3 

   Bukhara 1 241,8 106,1 

   Jizzakh 442,2 106,2 

   Kashkadarya 1 309,5 112,4 

   Navoi 591,8 113,4 

   Namangan 993,4 114,3 

   Samarkand 2 038,1 109,3 

   Surkhandarya 726,6 112,4 

   Syrdarya 258,6 108,3 

   Tashkent 2 295,0 108,7 

   Fergana 1 534,9 107,2 

   Khorezm 884,7 111,3 

   Tashkent city 4 494,5 117,2 
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12,2  

11,2 
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Services by type of transport: 
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Air 
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Auxiliary transport activities 
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Развитие сферы услуг в Республике Узбекистан 

Road transport services 

for January-May 

• 15 800,3 2022  

• 13 862,6 2021 

Volume 

of  

services, 

billion 

soums 

Growth 

rate, % 
107,8 

121,8 

2022  

2021  

Cargo transportation 

Passenger transportation 

C 
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39,9 

C 

B 61,1 

38,9 

Structure of road transport 

services by types                        

of transportation, % 

 
2022  

2021  

Motor transport services by regions 

(for January-May 2022) 

 

 

 

 

Regions 
Volume  

of services, 

billion soums 

Growth 

rate, % 

Rep. of Karakalpakstan 484,0 102,9 

   Andijan 1 287,1 108,6 

   Bukhara 1 122,7 104,3 

   Jizzakh 431,5 105,8 

   Kashkadarya 1 253,0 110,7 

   Navoi 497,9 110,9 

   Namangan 899,6 111,5 

   Samarkand 1 899,8 107,8 

   Surkhandarya 675,1 110,1 

   Syrdarya 242,6 107,8 

   Tashkent 2 121,6 107,0 

   Fergana 1 419,7 104,3 

   Khorezm 827,9 107,6 

   Tashkent city 2 637,0 108,9 
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Развитие сферы услуг в Республике Узбекистан 

Trade services for January-May 

2021  

• 27 261,1 

2022   

• 32 885,6 

Volume of  services, billion soums Growth rate, % 

2022  2021 

112,2 108,6 

Structure of trade services, % 

(for January-May 2022) 

 
Trade services by region  

(for January-May 2022) 

 

 

 

 

65,8 

26,6 

7,6 

Retail trade services, except of 

motor vehicles and motorcycles 
 

Wholesale trade services, except 

for motor vehicles and 

motorcycles 
 

Wholesale and retail trade 

services of motor vehicles and 

motorcycles, including their 

repair services 

Regions 
Volume  

of services, 

billion soums 

Growth 

rate, % 

Rep. of 

Karakalpakstan 
844,2 102,7 

   Andijan 2 098,0 110,0 

   Bukhara 1 917,7 108,9 

   Jizzakh 889,7 110,3 

   Kashkadarya 1 879,9 106,6 

   Navoi 1 079,9 110,0 

   Namangan 1 934,3 119,7 

   Samarkand 2 365,2 109,0 

   Surkhandarya 1 749,5 109,5 

   Syrdarya 474,0 105,6 

   Tashkent 3 203,7 112,3 

   Fergana 2 423,1 100,6 

   Khorezm 989,7 108,4 

   Tashkent city 11 032,7 107,9 
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Развитие сферы услуг в Республике Узбекистан 

Financial services for January-May 

Volume of  services, billion soums Growth rate, % 

Financial services by region  

(for January-May 2022) 

 

 

 

 

2021 2022 г. 
128,2    

• 30 239,1 2022  

• 23 074,9 2021  

2022  130,4  

Financial 

services, except 

for insurance and 

pension services 

Structure of financial services, %  

(for January-May 2022) 

Ancillary financial 

activities 

Insurance 

Services 

88,2 % 

 

5,2 % 
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Regions 
Volume 

 of services, 

billion soums 

Growth 

rate, % 

Rep. of 

Karakalpakstan 
849,2 124,7 

   Andijan 1 342,2 110,2 

   Bukhara 1 111,0 135,3 

   Jizzakh 791,3 124,4 

   Kashkadarya 1 046,2 124,6 

   Navoi 709,7 118,1 

   Namangan 917,3 123,0 

   Samarkand 1 348,7 131,8 

   Surkhandarya 987,6 123,8 

   Syrdarya 608,3 113,9 

   Tashkent 1 295,0 121,4 

   Fergana 2 060,7 174,4 

   Khorezm 789,7 117,9 

   Tashkent city 16 382,2 132,3 



Развитие сферы услуг в Республике Узбекистан 

Communication and informatization services 

for January-May 

122,8 

124,2 2022 

2021  

Volume of  services, billion soums Growth rate, % 

Communication and informatization services 

by regions (for January-May 2022) 

 

 

 

 

2021 

• 6 690,5 

2022  

• 8 388,2 
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Structure of communication and 

informatization services, %  

(for January-May 2022) 

   
 

 

 

 

 

Development of the service sector in the Republic of Uzbekistan 

Regions 
Volume  

of services, 

billion soums 

Growth 

rate, % 

Rep. of 

Karakalpakstan 
217,2 118,7 

   Andijan 321,7 125,2 

   Bukhara 241,2 119,2 

   Jizzakh 155,1 122,7 

   Kashkadarya 294,0 121,4 

   Navoi 137,2 118,9 

   Namangan 286,0 123,4 

   Samarkand 406,9 121,7 

   Surkhandarya 234,5 124,1 

   Syrdarya 109,0 123,2 

   Tashkent 318,0 124,2 

   Fergana 445,6 124,2 

   Khorezm 203,6 121,1 

   Tashkent city 5 014,6 125,3 

16,1 

66,7 

4,6 

12,6 

Computer programming 
services 

Telecommunication services 

Publishing services 

Other communication and 
information services 



Развитие сферы услуг в Республике Узбекистан 

Telecommunication services 

for January-May 

2021  

• 4 640,0 

2022  

• 5 598,9 

Volume of  services, billion soums Growth rate, % 

2022 2021  116,9 119,4 

Telecommunication services by regions 

 (for January-May 2022) 

 

 

 

 

In January-May 2022, the 

volume of telecommunications 

services reached 5 598.9 billion 

souls. Compared to January-May 

2021, the growth rate was 119.4%.  

For comparison: for 

January-May 2021, the volume 

was equal to 4640.0 billion soums. 

Growth was noted at the level of 

16.9%. 

The largest volume of these 

services was recorded in the city 

of Tashkent – 2 461.5 billion 

soums. This is due to the fact that 

most of the enterprises and 

organizations operating in this field 

of activity are registered here. 
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Regions 
Volume  

of services, 

billion soums 

Growth 

rate, % 

Rep. of 

Karakalpakstan 
203,3 118,8 

   Andijan 309,2 124,1 

   Bukhara 221,0 119,1 

   Jizzakh 131,8 123,3 

   Kashkadarya 281,3 121,4 

   Navoi 131,8 118,6 

   Namangan 264,5 122,0 

   Samarkand 379,1 120,3 

   Surkhandarya 223,0 124,4 

   Syrdarya 104,6 122,5 

   Tashkent 276,6 124,9 

   Fergana 414,9 124,3 

   Khorezm 193,5 120,3 

   Tashkent city 2 461,5 116,0 



Alternative aggregate of the ICT service sector,  

content and media sectors 

Volume, 

billion 

soums 

Share in total 

volume, % 

     Total 8 846,1 100,0 

including: 

     ICT services sector 8 074,3 91,3 

     Content and Media Sector 771,8 8,7 

Currently, the volume of services in the ICT, content and media sectors  

is formed in accordance with the definitions presented in the International 

Standard Industrial Classification of All Economic Activities (ISIC-4) from  

the volumes of certain types of services according to the Statistical Classifier  

of Products (Goods, Works, Services) by types of economic activities of the 

Republic of Uzbekistan (UPC), interconnected with OKED-2 at the four-digit level 

and “Statistical classification of products by activity in the European Economic    

Community” - CPA 2008. 

In January-May 2022, the ICT service sector occupies 91.3% in the overall 

structure of the alternative population. Compared to the data for January-April 

2022 (91.1%), its share increased by 0.2%, which led to a decrease in the share 

of the content and media sector. 
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Alternative aggregate of the ICT service sector 

Volume, 

billion 

soums 

Share in total 

volume, % 

     ICT services sector 8 074,3 100,0 

   including: 

     Software publishing services 214,7 2,7 

     Telecommunication services 5 599,0 69,3 

     Computer programming services, consulting and 

other related services 
1 351,3 16,7 

Data processing, hosting and related services;  

web portals 
451,5 5,6 

Repair services for computers and communication 

equipment 
457,8 5,7 

Alternative aggregate of content 

 and media sectors 

Volume, 

billion 

soums 

Share in total 

volume, % 

     Content and Media Sector 771,8 100,0 

including: 

Publishing services for books, periodicals  

and other publishing services 
174,6 22,6 

Film, video and television program production 

services, sound recording and music publishing 

services 

70,8 9,2 

 Programming and broadcasting services 315,0 40,8 

  Other information services 211,4 27,4 
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Services in the field of education for January-May 

Volume of  services, billion soums 
Growth rate, % 

Services in the field of education by regions, 

billion soums 

 

 

 

 

Regions 2021  2022  

Rep. of Karakalpakstan 187,1 196,7 

   Andijan 234,4 313,7 

   Bukhara 255,0 326,7 

   Jizzakh 133,6 164,2 

   Kashkadarya 191,0 211,3 

   Navoi 98,0 111,2 

   Namangan 207,2 256,0 

   Samarkand 435,2 407,4 

   Surkhandarya 184,0 190,0 

   Syrdarya 78,5 80,9 

   Tashkent 199,0 266,2 

   Fergana 327,3 399,4 

   Khorezm 148,6 180,2 

   Tashkent city 2 073,2 2 369,7 

2021 2022 г. 
145,2 

• 5 473,6 2022  

• 4 752,1 2021 

2022 102,8 
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In January-May 2022, 

the ICT service sector 

occupies 91.3% in the overall 

structure of the alternative 

population. Compared to the 

data for January-April 2022 

(91.1%), its share increased 

by 0.2%, which led to a de-

crease in the share of the 

content and media sector. 

For comparison: in 

January-May 2021, the volume 

of services was equal  

to 4752.1 billion soums. 

Compared to January-May 

2020, an increase of 45.2% 

was recorded. 

 

  

 



Health Services for January-May 

2021  

• 1 986,2 

2022  

• 2 379,7 

Volume of  services, billion soums Growth rate, % 

2022  2021 

135,0 109,4 

Health care services by regions, 

billion soums 

 

 

 

 

Regions 2021 2022 

Rep. of Karakalpakstan 43,0 52,6 

   Andijan 96,3 110,1 

   Bukhara 84,4 103,5 

   Jizzakh 49,6 61,2 

   Kashkadarya 69,5 74,2 

   Navoi 40,5 51,0 

   Namangan 99,6 124,9 

   Samarkand 137,0 182,4 

   Surkhandarya 71,7 74,4 

   Syrdarya 34,7 41,6 

   Tashkent 178,9 228,6 

   Fergana 147,0 163,8 

   Khorezm 65,0 80,6 

   Tashkent city 869,0 1 030,8 

In January-May 2022, the 

volume of healthcare services 

was equal to 2379.7 billion 

soums. In the total volume of 

services, their share was 1.8%.  

Compared to January-May 

2021, the growth rate was 

109.4%. 

For comparison: in 

January-May 2021, the volume 

of these services was equal  

to 1986.2 billion soums, or 1.9% 

of their total volume. 

 

 

 

THE STATE COMMITTEE OF THE 

REPUBLIC OF UZBEKISTAN 

ON STATISTICS 

Preliminary data for January-May 2022 

Development of the service sector in the Republic of Uzbekistan 



Accommodation and food services 

for January-May 

110,5 

114,6 2022  

2021  

Volume of  services, billion soums Growth rate, % 

Accommodation and food services, 

billion soums 

 

 

 

 

2021  

• 3 130,7 

2022  

• 4 125,5 

The structure  

of accommodation and food 

services, % 

   
 

 

 

 

 

85,3 

15,0 

14,7 

85,0 

Services 

providing food  

and beverages 
Accommodation 

Services 

2022  

2021 
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Regions 2021  2022  

Rep. of Karakalpakstan 70,3 87,7 

   Andijan 90,9 118,8 

   Bukhara 179,1 228,1 

   Jizzakh 73,3 92,1 

   Kashkadarya 143,0 176,6 

   Navoi 110,2 221,1 

   Namangan 100,5 145,1 

   Samarkand 238,9 296,7 

   Surkhandarya 121,3 153,2 

   Syrdarya 35,2 44,8 

   Tashkent 319,7 386,2 

   Fergana 173,6 200,4 

   Khorezm 71,0 94,1 

   Tashkent city 1 403,6 1 880,4 



Main indicators of production  

of services by regions 

Volume, 

billion 

soums 

Growth rate, in % to 

2021 2020  

Republic of Uzbekistan1) 131 608,6 115,8 120,9 

Republic of Karakalpakstan 3 866,4 116,5 119,6 

   regions: 

Andijan 6 623,4 111,4 130,9 

Bukhara 5 927,5 113,9 124,4 

Jizzakh 3 026,4 113,7 118,9 

Kashkadarya 6 007,1 112,1 121,4 

Navoi 3 507,1 117,4 116,5 

Namangan 5 673,1 118,0 122,0 

Samarkand 8 493,7 112,3 123,4 

Surkhandarya 4 813,5 112,7 122,9 

Syrdarya 1 920,0 111,0 131,1 

Tashkent 9 788,4 113,7 118,7 

Fergana 8 460,1 117,1 123,5 

Khorezm 3 853,3 112,6 124,8 

Tashkent city 49 852,0 117,7 124,2 

1) including unallocated volumes by regions 
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The main indicators of the production of services 

per capita for January- May 2022 

In January-May 2022, the volume  

of market services provided per capita 

reached 3722.8 thousand soums. 

    Compared to January-May 2021,  

the growth rate was 113.4%. 

Volume 

of services -  

3 722,8 thsd. 

soums 

Growth 

rate -  

113,4 % 

Increasing 

the volume 

of services 

for 638,8  

 thsd. soums 

Monthly growth of volumes 

of rendered market services 

per capita is observed. In 

January-May 2022, this 

indicator among the regions 

ranged from 17 363.4 thousand 

soums in the city of Tashkent  

to 1750.1 thousand soums  

in Surkhandarya region. 
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Development of the service sector in the Republic of Uzbekistan 

Regions 
Volume  

of services, 

thousand soums 

Growth 

rate, % 

Rep. of 

Karakalpakstan 
1 980,6 114,9 

   Andijan 2 031,1 109,1 

   Bukhara 2 993,7 112,2 

   Jizzakh 2 091,5 111,1 

   Kashkadarya 1 758,6 109,7 

   Navoi 3 384,6 115,1 

   Namangan 1 930,9 115,4 

   Samarkand 2 102,1 109,9 

   Surkhandarya 1 750,1 110,1 

   Syrdarya 2 179,9 108,7 

   Tashkent 3 321,4 115,0 

   Fergana 2 166,5 114,7 

   Khorezm 1 999,1 110,8 

   Tashkent city 17 363,4 110,9 



Information on operating enterprises and 

organizations operating in the service sector,                

as of June 1, 2022 

(excluding farms and dehkan farms) 

Number of enterprises 

and organizations 

operating in the service 

sector 

Growth rates 

compared to the 

same period in 

2021 

Share in their 

total number 

Compared to the 

same period in 

2021, an increase 

in their number 

366 881  
 units 

by 

35 479 
units 

66,1 % 110,7 % 

8,9 % 
8,2 % 

66,1 % 

16,8 % 

Services 

Construction 

Agriculture, forestry  

and fisheries 
Industry 

Structure of enterprises  

and organizations operating  

as of June 1, 2022 

(excluding farms and dehkan farms) 
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The structure of operating enterprises and organizations 

in the service sector by type of economic activity  

as of June 1, 2022, % 

(excluding farms and dehkan farms) 

The structure of operating 

enterprises and organizations related 

to the service sector is dominated by 

the share engaged in trading activities 

(45.9%). 

The number of operating 

enterprises and organizations providing 

accommodation and catering services 

amounted to 9.4%. 

The share of operating enterprises 

and organizations related to 

transportation and storage and related 

to the service sector in their total 

number reached 5.2%. 

 The share of operating enterprises 

and organizations engaged in 

information activities and providing 

communication services is 3.0%. 

The number of operating enter-

prises and organizations providing 

services in the field of healthcare and 

social security amounted to 3.0% of 

their total number. 

Trade – 45,9 

Other types – 33,5 

Accommodation and food 

services – 9,4 

Transportation and storage – 

5,2 

Information and 

communication – 3,0 

Healthcare – 3,0 
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Small business in the service sector 

 for January-May 

In January-May 2022,  

the volume of services provided 

by small businesses was equal 

to 65 732.3 billion soums and 

their share in the total volume of 

market services produced was 

49.9%. 

Volume of  services, billion soums Growth rate, % 

Small business in the service sector  

by regions, billion soums 

 

 

 

 

2021  2022 г. 
122,9  

• 65 732,3 2022  

• 56 420,8 2021  

2022  109,4 

Regions 2021  2022  

Rep. of Karakalpakstan 1 695,2 1 965,7 

   Andijan 3 708,4 4 481,7 

   Bukhara 3 180,9 3 703,1 

   Jizzakh 1 527,8 1 793,8 

   Kashkadarya 3 455,4 4 113,1 

   Navoi 1 680,9 2 038,5 

   Namangan 3 025,0 3 821,6 

   Samarkand 4 839,9 5 750,5 

   Surkhandarya 2 663,1 3 199,4 

   Syrdarya 855,0 1 011,8 

   Tashkent 5 801,8 6 799,1 

   Fergana 4 678,0 5 318,7 

   Khorezm 2 068,7 2 453,4 

   Tashkent city 17 240,7 19 281,9 

49,9 % 

The share of small business  

in the service sector  

(for January-May 2022) 
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Information on small businesses operating  

in the service sector, as of June 1, 2022 

(excluding farms and dehkan farms) 

Quantity 

Share in total quantity 

Increasing 

their number 

Growth rate 

300 958 

units 

61,8 % 

by 32 860 

units 

112,3 % 

As of June 1: 

2021  

2022  

82,0 % 

80,9 % 

Department of Service Statistics 

Tel.: 71-202-80-59 (61) 

The share of small businesses in 

the total number of operating 

enterprises and organizations  

(excluding farms and dehkan 

farms) 
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