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Today, the service sector plays a decisive role in the economy
of developed countries. In Uzbekistan, the tertiary sector, as the
service sector is sometimes called, is one of the fastest growing
sectors of the country's economy.

According to preliminary data, the volume of market services
provided in January-November 2022 increased by 65 457.7 billion
soums and reached 322 643.2 billion soums.

In comparable terms, compared to January-November 2021
(119.8%), the growth rate was 116.0%.
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In the structure of market services provided by type of economic
activity, trade services account for the largest share. In January-
November 2022, their share was 24.9%. At the same time, high rates
were noted in transport (22.7%), financial services (22.5%),
communication and informatization services (6.4%), as well as in
education (4.2%).

A slight increase in volumes was noted in the provision of computer
repair services, the share of which reached only 1.6%.

Structure of services by types of economic activity, %
(for January-November 2022)
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The main factor in the growth of the total volume of market
services rendered was an increase in financial services by 29.7%
(contribution to the growth of the total volume of services rendered by
6.2 points), transport services - by 14.0% (contribution to the growth of
3.3 points), trade services — by 8.6% (contribution to the growth of 2.2
points), communication and information services - by 25.1%
(contribution to the increase of 1.6 points), other services - by 15.7%
(contribution to the increase of 0.6 points), education services by 11.5%
(contribution to the increase of 0.5 points), as well as accommodation
and catering services — by 13.9%, whose contribution to the increase in
the total volume of services rendered it was 0.4 points.

Contribution by types of services to the increase
in the total volume of market services provided, %
(for January-November 2022)
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Koy indi , —
ey indicators of the service Volume, billion soums Growth
sector rates.

(for January-November) 20219 2022 » 70

including:

Communlcatlon and information 15 994.0 20 565.1 1251
services

Financial services 54 127,3 72 692,2 129,7

mpludlng: motor transport 327323 37 441.3 107.4
services

Accqmmodatlon and catering 76535 102208 113.9

services

Trade services 65 741,2 80 253,3 108,6

Services related to real estate 7 280,6 8 750,3 111,7

Educational services 11 216,9 13 608,7 111,5

Rent and rental services 4 878,0 5829,8 111,5

Com_puter gnd household goods 42493 52825 108.7

repair services

Individual services 6 1545 7 880,7 107,0

Services in the field of architecture,

engineering surveys, technical 5543,1 6 553,6 109,6

tests and analysis

Other services 94495 11 892.5 115,7

1) Hereinafter, the indicators are revised in accordance with the methodology of each subsequent year.
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The share
24.9 of trade services
in the total
volume of market
services
provided
in January-
November 2022

Trade services
(for January-November)

Growth rates, Volume of services,
% trillion soums

112,8
108,6

104,4
104,1 66 248
101,0 D
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Structure of trade services, %
(for January-November 2022)

1. Retail trade services, except for the sale of
cars and motorcycles.

2. Wholesale trade services, except for the sale of
cars and motorcycles.

3. Wholesale and retail trade of cars and
motorcycles, including their repair services.

Development of the service sector
in the Republic of Uzbekistan
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Structure of trade services Wholesale and retail | Wholesale .
. : : Retail trade
by regions, % trade of cars (including trade services

(for January-November 2022) their repair) services
Republic of Karakalpakstan 7,6 16,6 75,8
Andijan 8,3 9,6 82,0
Bukhara 5,8 26,2 68,0
Jizzakh 8,4 9,7 82,0
Kashkadarya 4,7 9,5 85,8
Navoi 8,5 8,3 83,2
Namangan 5,6 18,5 75,8
Samarkand 7,9 16,3 75,9
Surkhandarya 4,5 13,0 82,5
Syrdarya 6,0 22,8 71,2
Tashkent 9,5 19,4 71,1
Fergana 8,4 19,3 72,3
Khorezm 9,2 15,5 75,3
Tashkent city 7,8 49,0 43,2

Volume of trade services by region, billion soums
(for January-November 2022)

Tashkent city 57 4470 Namangan 25070

Tashkent 77070 Surkhandarya 35563

Fergana 6 025.1 Navoi 2 631.8

Samarkand 58008 Khorezm 23423

Andijan 79637 Jizzakh 512490

Bukhara 26391 Republic of Karakalpakstan > 048 1

Kashkadarya 26120 Syrdarya 11350

@ Development of the service sector
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In January-November 2022, the

Transport . volume of transport services was equal

services to 73 280.8 hillion soums, their growth,

for January-November) compared to January-November 2021,
amounted to 14.0%.

Growth rates, Volume of services,
% trillion soums
73,3
118,1 60,1
: 114.0 :
104,6 ’ 49,3 48,1
104,5 40,3
91,5

2018 2019 2020 2021 2022 2018 2019 2020 2021 2022

Structure of transport services
by type of transport, %
(for January-November 2022)

51,1 13,6 10,2 ¥ Road
| Air
M Pipeline
¥ Railway
13,9 11,2 4 Auxiliary transport activities
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Transport services Growth >
(for January-November 2022) billion soums rates, %
IR
Tashkent 107,7
Fergana 104,5
Khorezm 109,1
Tashkent city 122,7

In January-November 2022, a high growth in transport services
was noted in the Republic of Karakalpakstan (25.9%) and the city of
Tashkent (22.7%), as well as in Surkhandarya region (11.7%).

Development of the service sector
\ : , in the Re ic of Uzbekistan
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In January-November 2022, the volume of market services
provided by road transport reached 37 441.3 billion soums.

Compared to January-November 2021, the growth of these
services increased by 7.4%. In the total volume of rendered market
services, the share was 11.6%.

The structure of road transport
services by type of transportation, %

Motor transport
W Passenger services
transportation  (for January-November)

2021

4 Cargo
2022 58.6 transportation
Growth rates, Volume of services,
% trillion soums
118,5
’ 37,4
32,7 ’
26,0
20,0 233 .
2018 2019 2020 2021 2022 2018 2019 2020 2021 2022
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The volume of financial services
increased by 18 564.9 billion soums
and reached 72 692.2 billion soums.
The share of financial services in their

Financial services
(for January-November)

total volume amounted to 22.5%. In
total, the growth rate of financial
services amounted to 129.7%.
Growth rates, Volume of services,
% trillion soums
158.9 e

54,1

129,8 129,7 31,7

2018 2019 2020 2021 2022 2018 2019 2020 2021 2022

Structure of financial services, %
(for January-November 2022)

Financial services, other than
Insurance and pension services

Insurance services
Supporting financial activities
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Structure of financial services | financial services,

by regions, % except for insurance
(for January-November 2022) insurance and services
pension services

Republic of Karakalpakstan 122

services auxiliary
to financial and
insurance services

Andijan 81, 2 14 3
Jizzakh 95 3
Navoi 91, 2
Samarkand 92, 9
Syrdarya 93 2
Fergana 93 1
Tashkent city 85 2

The volume of financial services by region, b|II|on soums
(for January-November 2022)

Tashkent city 39 6446 Surkhandarya 2 2009
Fergana 73304 Namangan 2 244.7
Samarkand 33064 Republic of Karakalpakstan 20074
Andijan 32555 Khorezm 19551
Tashkent 31455 Jizzakh 19783
Bukhara 58067 Navoi 17556
Kashkadarya 54563 Syrdarya 1454 8

Development of the service sector

in the Republic of Uzbekistan
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‘ In January-November 2022, the
Communication amnd volume of communication and
informatization services was fixed at

information services -
(for January-November) the level of 20 565.1 billion soums
and, compared with January-
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. November 2021, the growth rate was
125.1%.
Growth rates, Volume of services,
% trillion soums

20,6
16,0

2018 2019 2020 2021 2022 2018 2019 2020 2021 2022

Structure of communication
and informatization services, % _ _
(for January-November 2022) Information services

8,3

%90 # Other services

= 18,0 ® Computer programming

services

® Telecommunication services

@ Development of the service sector
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Fergana 125,9
Khorezm 123,7
Tashkent city 125,1

In January-November 2022, the largest volume of communication
and informatization services was noted in the city of Tashkent.
Compared to January-November 2021, the volume of this type of
service in this region increased by 2 935.1 billion soums and is equal to
12 664.8 billion soums.

Development of the service sector
; in the Republic of Uzbekistan

V V VVVVVVVVVVV




fllll) THE STATE COMMITTEE

OF THE REPUBLIC OF
UZSTAT UZBEKISTAN ON STATISTICS

Telecommunication services (for January-November)

Growth rates, Volume of services,
% trillion soums
13,3
121,9 - 108
7.5 7,8 :

116,9 115,5 1155

2018 2019 2020 2021 2022 2018 2019 2020 2021 2022

The volume of telecommunication services by region, billion soums
(for January-November 2022)

Tashkent city 59501 Surkhandarya 5563
Fergana 9752 Bukhara 513.4
Samarkand 8917 Republic of Karakalpakstan 2609
Andijan 7308 Khorezm 2500
Kashkadarya 5627 Jizzakh 3001
Tashkent 521 Navoi 3047
Namangan 516.0 Syrdarya 5447

In January-November 2022, the volume of telecommunications
services reached 13 301.0 billion soums.

Compared to January-November 2021, the growth of these
services increased by 21.9%. In the total volume of market services
rendered, the share was 4.1%.

@ Development of the service sector
s in the Republic of Uzbekistan
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Alternative set of ICT services, content | volUme, | Specific weight

. billion in the total
and media sectors

soums volume, %

21 685,0 100,0
including:
19817,5 91,4
including:
Software Publishing services 509,8

Telecommunication services 13 301,0 67,1

Computer programming services, 37130 18.7
consulting and other related services

Data processing services, their placement

and related services; web portals 11738 5,9

5,7

Computer and communication equipment 11199
repair services ’

Content and Media sector 1867,5 8,6

including: ]

Publishing services for books, periodicals

and other publishing services 412,1 22,1

Motion picture, video film and television
production services, sound recording and 186,4 10,0
music publishing services

Programming and broadcasting services 740,4 39,6

Other information services

: 16 Development of the service sector
~ in the Republic of Uzbekistan
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Educational services (for January-November)

Growth rates, Volume of services,
% trillion soums
13,6
127.,5 11,2
1095 1056 106,74 1115 70

R = 1 11 1

2018 2019 2020 2021 2022 2018 2019 2020 2021 2022

Educational services Volume, billion | Growth rates,
(for January-November 2022) soums %
Republic of Karakalpakstan 607,4 113,3
Andijan 749,6 125,9
Bukhara 716,7 115,0
Jizzakh 385,4 115,1
Kashkadarya 557,5 110,3
Navoi 291,8 114,2
Namangan 702,2 126,0
Samarkand 1069,3 111,5
Surkhandarya 507,5 111,3
Syrdarya 194,2 99,5
Tashkent 638,7 123,8
Fergana 1105,0 118,0
Khorezm 453,5 124,2
Tashkent city 5629,9 104,7

{ 17 ) Development of the service sector
\ / in the Republic of Uzbekistan
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Healthcare Services (for January-November)

Growth rates, Volume of services,

% trillion soums
128,0

5,8

2018 2019 2020 2021 2022 2018 2019 2020 2021 2022

The volume of healthcare services by regions, billion soums
(for January-November 2022)

Tashkent city 55710 Khorezm 101.3
Tashkent 5978 Surkhandarya 181.0
Fergana 1345 Kashkadarya 180,6
Samarkand 4323 Jizzakh 139.6
Namangan 5973 Navoi 122.2
Andijan 5646 Republic of Karakalpakstan 1211
Bukhara 5498 Syrdarya 98,9

In the total volume of provided market services in the field of
healthcare, the city of Tashkent occupies a large part - 43.2%. In January-
November 2022, high growth in healthcare services was noted in
Tashkent (24.0%), Navoi (19.6%), Bukhara (16.1%) and Samarkand
(15.5%) regions.

18 Development of the service sector
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Accommodation and catering services (for January-November)

Growth rates, Volume of services,
% trillion soums
195 1139 10.2
104,6 1052 7.7

84,8

2018 2019 2020 2021 2022 2018 2019 2020 2021 2022

Growth rates of accommodation and catering services
by regions (for January-November 2022)

Rep. of Uzbekistan

Tashkent city Rep. of Karakalpakstan
113,9

114,3
Khorezm '

102,0 Andijan
113,8 )

113,2

Fergana Bukhara

105,8 107,6

Tashkent 109,9 109,2 Jizzakh

104,4 107,0

Syrdarya Kashkadarya
106,0 163,6
Surkhandarya 1153 1213 “Navoi
Samarkand Namangan
@ Development of the service sector
5 .« in the Republic of Uzbekistan
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Key indicators Volume
of the service sector by region billion | Growth
(for January-November 2022) soums rates, %
Republic of Uzbekistan D 322 643,2
Republic of Karakalpakstan 93321 116,7
Cregors
Andijan 15 900,2 113,0
Jizzakh 7252,5 115,6
Navoi 8 326,8 113,9
Samarkand 20617,9 115,2
Syrdarya 45942 114,4
Fergana 20 067,3 1145
Tashkent city 123 388,2 117,9

1) including unallocated volumes by region

20 Development of the service sector
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Main indicators ‘

of production of services

per capita

(for January-November)

Growth rates,
%

107,0 1101

100,2

2018 2019 2020 2021 2022

Volume of services per capita by regions, thousand soums
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In January-November 2022, the
volume of market services provided
per capita reached 9 076.7 thousand

soums.

Compared to

January-

November 2021, the growth rate was

113.6%.

Volume of services,

million soums
7.4

5,3 5,8

9,1

2018 2019 2020 2021 2022

(for January-November 2022)

Tashkent city 325729 Jizzakh 79844
Navoi 79912 Andijan 28493
Tashkent 7 863,7 | [ LKhorezm 47795
Bukhara 71775 Republic of Karakalpakstan 47624
Syrdarya 51890 Namangan 75333
Fergana 51123 Surkhandarya 32078
Samarkand 50740 Kashkadarya 35028

21)
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An important influence on the indicator of per capita development of
the service sector is provided by the population. For example, in Navoi and
Bukhara regions, where the population is relatively low, per capita
indicators look better than in densely populated regions: Kashkadarya and
Surkhandarya regions.

High growth rates were observed in the Republic of Karakalpakstan
(15.1%) and the city of Tashkent (14.3%), as well as Bukhara - (14.9%)
and Namangan (14.1%) regions.

Growth rates of services per capita, %
(for January-November)

Rep. of Uzbekistan | 117,5 |
Rep. of Karakalpakstan | 118,3 I
Andijan | 119,9 |

Bukhara | 118,5 |

Jizzakh | 116,1 |
Kashkadarya | 117,3 I
Navoi | 115,4 |

Namangan | 120,2 I
Samarkand | 119,7 I
Surkhandarya | 117,6 I
Syrdarya | 120,1 |
Tashkent | 122,1 |
Fergana | 119,1 |
Khorezm | 118,4 I
Tashkent city | quipk1 I

@2021 2022

@ Development of the service sector
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Information on operating enterprises
and organizations operating in the service sector,
as of December 1, 2022
(excluding farms and dehkan farms)

Number of enterprises

and organizations _
operating in the service 390 401 units

sector

Compared to the same
period in 2021,
an increase in their
number

45 441 units

Growth rates /
compared to the 113,2 %
same period in 2021 p

Structure of enterprises and organizations operating
as of December 1, 2022, %
(excluding farms and dehkan farms)

A Services

= Industry

M Agriculture, forestry
and fisheries

M Construction

23 | Development of the service sector
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Information on small businesses operating
in the service sector, as of December 1, 2022
(excluding farms and dehkan farms)

growth by Increasing

uantit 323 619 units .
0 / 42 979 units their number

Specific weight

|
Growt
in total quantity 62,2% 192 o ‘ h rates
e~

| |

Small business in the service sector
(for January-November)

Growth rates, % Volume of services,
trillion soums

117,8 157,0

133,1
10,6 1049 109,1 o 942 1042

2018 2019 2020 2021 2022 2018 2019 2020 2021 2022

‘én\ Department of Service Sector Statistics

Tel.: 71-202-80-59 (61)
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