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SERVICES SECTOR 

The volume of rendered market  

services - 253 840.0 billion soums 

The volume of provided market services  

per capita - 7 141.1 thousand soums 

The share of small enterprise  

in the service sector - 49.1% 

The comprehensive development of the service sector is an 

urgent issue of ensuring sustainable development of economic, 

effective employment and improving the living standards of the 

population. 

According to preliminary data, the volume of provided market 

services  in January-September 2022 increased by 49 111,0  billion 

soums and reached  253 840,0 billion soums. 

In comparable equivalent, compared to January-September 

2021 (119,5 %), the growth rates were 115,4 %. 
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Compared to September 2021 (25,7 

trillion soums), the volume of market 

services provided for September (discrete 

month) 2022 (32,2 trillion soums) 

increased by 6,5 trillion soums. 

For comparison: the volume  

of services in September 2021, compared 

to September 2020, increased by 5,3 

trillion soums. 
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Discrete values - 

indicators, the values of 

which are fixed, measured, 

calculated only at certain 

moments, at certain 

intervals of time (month, 

quarter, year). 
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I quarter II quarter III quarter 
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93,3 

2021 2022 

Volume of rendered market services, trillion soums 

In the structure of market services provided by type of economic 

activity, trade services account for the largest share. In January-

September 2022, their share was 25,1 %. At the same time, high rates 

were noted in financial services (23,1 %), transport (21,9 %), 

communication and informatization services (6,4 %), as well as in 

education (4,1 %). 

A slight increase in volumes was noted in the provision of computer 

repair services, the share of which reached only 1,7 %. 

 

 

According to the results 

of the third discrete quarter 

of 2022, the volume of 

services rendered was equal 

to 93,3 trillion. soums and, 

compared with the third 

discrete quarter of 2021 

(74,0 trillion soums), it 

increased by 19.3 trillion 

soums. For comparison: 

the volume of the III discrete 

quarter of 2021 was 17,5 

trillion soums is higher than 

the same indicator for the 

third discrete quarter of 2020 
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Structure of services by types of economic activity, % 

(for January-September 2022) 

 

Financial services 

Transport services 

Trade Services 

Communication and  

informatization services 

Services in the field  

of education 

Other services 

25,1 

23,1 

21,9 

19,4 

6,4 

4,1 

For comparison: in January-September 2021, trade services in the 

total amounted to 25,6 %, financial services – 21,5 %, transport – 23,2 %, 

communication and informatization services – 6,3 % and in the field of 

education – 4,0 %. During this period, the share of computer repair 

services was also minimal – 1,7 %. 
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The main factor in the growth of the total volume of market services 

provided was an increase in financial services by 29,6 % (contribution to 

the growth in the total volume of services rendered 6.4 points), transport 

services - by 11,9 % (contribution to the growth of 2,8 points), services 

trade – by 8,2 % (contribution to the growth of 2,1 points), communication 

and informatization services - by  24,1 % (contribution to the growth of 1,5 

points), other services - by 13,7 % (contribution to the growth of 0,5 

points), services in the field of education – by 12,1 % (contribution to the 

growth of 0,5 points), as well as services for accommodation and food – 

by 15,3 %, the contribution of which to the growth of the total volume  

of services provided was 0,4 points. 

Growth in  

the total volume 

of market 

services 

rendered  

- 15.4 p.p. 
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Contribution by types of services to the increase  

in the total volume of provided market services   

for January-September 2022, p.p. 
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Main indicators  

of the service sector  

for January-September 

Volume, billion soums Growth 

rate, % 
2021  2022  

Services - total 204 729,0 253 840,0 115,4 

including: 

Communication and informatization 

services 
12 814,0 16 351,4 124,1 

Financial services 43 996,6 58 599,1 129,6 

Transport services 47 490,4 55 557,4 111,9 

including: automobile transport 

services 
26 116,7 29 781,2 107,2 

Accommodation and food services 6 041,9 8 088,7 115,3 

Trade Services 52 510,7 63 761,0 108,2 

Services related to real estate 5 840,9 6 939,0 110,7 

Services in the field of education 8 192,2 10 302,8 112,1 

Health Services 3 830,4 4 646,5 109,9 

Rent and rental services 3 889,7 4 588,3 110,2 

Computer and household goods 

repair services 
3 393,3 4 205,5 108,4 

Individual services 4 901,4 6 269,3 107,1 

Services in the field of architecture, 

engineering surveys, technical 

testing and analysis 
4 356,5 5 245,9 108,8 

Other services 7 471,0 9 285,1 113,7 
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The steady growth in demand for various types of services from the 

population and the practical measures taken by the state to develop the 

related infrastructure (social, transport and communication, trade, etc.) 

ensured the accelerated development of all sectors of the service sector. 

For example, trade has evolved from a primitive distributive 

mechanism into an active participant in the process of creating consumer-

oriented market demand. 

Currently, trade services form a significant part of the total volume 

 of services rendered in the economy. 

Trade services for 

January-September 

25,1 
The share  

of trade services 

in the total 

volume of market 

services provided 

in January-

September 2022 

The volume of services, 

trillion soums 

Growth rate, % 

100,4 

111,0 
108,2 

2020 2021 2022 

41,5 
52,5 

63,8 

2020 2021 2022 
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Structure of trade services, %  

(for January-September 2022)  

01 

02 

1.  Retail trade services, except for motor vehicles 

and motorcycles. 

2. Wholesale trade services, except for motor 

vehicles and motorcycles. 

3. Wholesale and retail trade services of motor 

vehicles and motorcycles, including their 

repair services. 

65,2 

7,5 

27,3 03 

 

Structure of trade services  

by regions, %  

(for January-September 2022)  

Car wholesale and retail 

trade services 

(including their repair) 

Wholesale 

trade 

services 

Retail 

Services 

Republic of Karakalpakstan 7,7 16,3 76,0 

Andijan 8,3 9,3 82,4 

Bukhara 5,7 27,3 67,0 

Jizzakh 8,8 9,7 81,5 

Kashkadarya 4,8 9,5 85,7 

Navoi 8,6 8,3 83,1 

Namangan 5,6 18,7 75,7 

Samarkand 7,9 16,1 76,0 

Surkhandarya 4,5 13,0 82,5 

Syrdarya 6,1 22,7 71,2 

Tashkent 9,9 19,2 70,9 

Fergana 8,2 19,4 72,4 

Khorezm 9,1 15,6 75,3 

Tashkent city 7,6 48,9 43,5 
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At present, the Republic of Uzbekistan has all, with the exception  

of maritime, modern modes of transport. 

A network of railways and roads, complexes of international airports 

are developed here. Along with this, there are air routes that cross the 

territory of the state along and across and meet the needs of the country 

in international and transit traffic. 

Transport services  

for January-September 

The volume of services, 

trillion soums 

Growth rate, % 

91,0 

116,5 
111,9 

2020 2021 2022 

37,3 
47,5 

55,6 

2020 2021 2022 

In January-September 2022, the 

volume of transport services was equal 

to 55 557,4 billion soums, their growth, 

compared to January-September 2021, 

amounted to 11,9 %. In the total volume 

of market services provided, the share 

of this type of service remains 

predominant  – 21,9 %.  
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Structure of transport services  

by means of transport, %  

(for January-September 2022) 

53,6 13,9 11,8 10,9 9,8 

Automotive 

Air 

Railway 

Pipeline 

Auxiliary transport activities 

Transport services  

for January-September 2022 

Volume, billion 

soums 
Growth rate, % 

Republic of Karakalpakstan 1 956,5 127,2 

Andijan 2 502,5 108,9 

Bukhara 2 366,1 106,3 

Jizzakh 844,9 105,0 

Kashkadarya 2 453,1 110,1 

Navoi 1 097,1 108,8 

Namangan 1 796,8 108,8 

Samarkand 3 868,0 108,5 

Surkhandarya 1 367,3 111,0 

Syrdarya 480,7 106,1 

Tashkent 4 307,1 108,2 

Fergana 2 867,4 104,4 

Khorezm 1 672,0 110,3 

Tashkent city 8 763,2 118,8 



Structure of road transport services 

by types of transportation, % 
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The largest part of transport services falls on services for the 

transportation of goods and passengers by road. This type, in comparison 

with others, is one of the most popular, due to the maneuverability and 

relatively low cost of the services provided. 

Motor transport 

services for  

January-September 

The volume of services, 

trillion soums 

Growth rate, % 

103,3 

113,4 

107,2 

2020 2021 2022 

20,6 
26,1 

29,8 

2020 2021 2022 

2022 

2021 

58,4 

61,1 

41,6 

38,9 Passenger 
transportation 

Cargo 
transportation 
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Financial services for 

January-September 

Volume of services, 

trillion soums 

Growth rate, % 

130,4 

128,8 

129,6 

2020 2021 2022 

33,6 
44,0 

58,6 

2020 2021 2022 

The volume of financial services 

increased by 14 602,5 billion soums 

and reached 58 599,1 billion soums. 

The share of financial services in their 

total volume amounted to 23,1 %. In 

total, the growth rate of financial 

services amounted to 129,6 %. 

 

Reforming and strengthening the financial stability of the banking 

system, liberalizing foreign exchange policy, improving the mechanism for 

lending to small businesses and private entrepreneurship, further 

expanding lending to promising investment projects, expanding the range 

of real-time services (Internet banking, mobile banking), as well as 

expanding the regional networks of financial institutions with the 

introduction of the latest electronic payment technologies have influenced 

the growth of financial services. 
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Structure of financial services, %  

(for January-September 2022) 

Financial services for 

January-September 2022 

Volume, billion 

soums 
Growth rate, % 

Republic of Karakalpakstan 1 620,0 122,5 

Andijan 2 635,1 113,1 

Bukhara 2 250,0 143,9 

Jizzakh 1 592,6 127,2 

Kashkadarya 1 981,3 124,2 

Navoi 1 406,3 112,9 

Namangan 1 812,8 123,8 

Samarkand 2 721,7 135,5 

Surkhandarya 1 920,0 124,3 

Syrdarya 1 187,9 119,5 

Tashkent 2 537,5 119,9 

Fergana 3 555,1 152,7 

Khorezm 1 564,8 123,2 

Tashkent city 31 814,0 131,6 

Financial services, except for 

insurance and pension services 
 

Insurance Services 
 

Ancillary financial activities 
4,9 

7,3 

87,8 
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The use of high-tech innovative developments in the field  

of information and communication technologies helps to improve the 

efficiency of management and technological processes at enterprises, 

create new and expand existing markets for goods and services in various 

sectors of the economy, which ultimately leads to an improvement in the 

quality of life of the population. 

Communication and 

informatization 

services for January-

September 

Volume of services, 

trillion soums 

Growth rate, % 

116,4 
121,0 

124,1 

2020 2021 2022 

9,8 
12,8 

16,4 

2020 2021 2022 

Structure of communication and informatization services, %  

(for January-September 2022) 

   

 

 

 

 

 

8,1 

8,9 

18,0 

65,0 
Telecommunication 
services 

Computer programming 
services 

Other services 

Information services 
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Communication and 

informatization services for 

January-September 2022 

Volume, billion 

soums 
Growth rate, % 

Republic of Karakalpakstan 394,5 117,6 

Andijan 604,2 126,0 

Bukhara 450,4 119,9 

Jizzakh 291,8 122,1 

Kashkadarya 555,2 123,5 

Navoi 254,8 119,8 

Namangan 534,0 123,8 

Samarkand 765,7 123,3 

Surkhandarya 442,8 126,2 

Syrdarya 204,4 120,4 

Tashkent 610,2 127,6 

Fergana 837,7 123,7 

Khorezm 377,4 122,0 

Tashkent city 10 018,3 124,6 

In January-September 2022, high growth in communication and 

informatization services was noted in Tashkent (27,6 %), Surkhandarya 

(26,2 %) and Andijan (26,0 %) regions, as well as in the city of Tashkent 

(24,6 %).  

A relatively insignificant increase in the volume of these services was 

recorded in the Republic of Karakalpakstan – 17,6 %.  
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Volume of services, 

trillion soums Growth rate, % 

115,7 116,1 
120,3 

2020 2021 2022 

7,4 
8,7 

10,6 

2020 2021 2022 

Telecommunication services for January-September 

Telecommunication services 

for January-September 2022 
Volume, billion 

soums 
Growth rate, % 

Republic of Karakalpakstan 369,2 118,6 

Andijan 582,1 126,5 

Bukhara 411,9 121,1 

Jizzakh 247,2 125,1 

Kashkadarya 531,2 123,7 

Navoi 244,9 119,8 

Namangan 493,9 124,7 

Samarkand 713,0 123,2 

Surkhandarya 421,3 126,8 

Syrdarya 195,9 123,2 

Tashkent 522,5 127,1 

Fergana 781,3 124,5 

Khorezm 359,5 122,4 

Tashkent city 4 741,8 115,9 
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Alternative set of ICT services, content 

and media sectors 

Volume, 

billion 

soums 

Share in total 

volume, % 

        Total 17 239,0  100,0 

   including: 

      ICT services sector 15 771,6 91,5 

    including: 

     Software publishing services 407,9 2,5 

     Telecommunication services 10 623,9 67,4 

     Computer programming services, consulting 

and other related services 
2 941,2 18,7 

Data processing, hosting and related services; 

web portals 
911,0 5,8 

     Repair services for computers and 

communication equipment 
887,6 5,6 

     Content and Media Sector 1 467,4 8,5 

including: 

Publishing services for books, periodicals 

and other publishing services 
328,1 22,3 

Motion picture, video film and television 

production services, sound recording and 

music publishing services 

143,2 9,8 

Programming and broadcasting services 588,3 40,1 

  Other information services 407,8 27,8 
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Volume of services, 

trillion soums 
Growth rate, % 

96,3 

145,8 

112,1 

2020 2021 2022 

5,0 

8,2 
10,3 

2020 2021 2022 

Services in the field of education for January-September 

 

Education Services for 

January-September 2022 

Volume, billion 

soums 
Growth rate, % 

Republic of Karakalpakstan 492,7 120,0 

Andijan 561,5 122,9 

Bukhara 543,3 121,8 

Jizzakh 290,5 111,8 

Kashkadarya 421,0 125,9 

Navoi 214,6 125,1 

Namangan 540,3 126,6 

Samarkand 769,2 112,4 

Surkhandarya 413,2 126,7 

Syrdarya 132,3 110,2 

Tashkent 443,6 120,1 

Fergana 779,2 124,5 

Khorezm 341,1 110,7 

Tashkent city 4 360,3 101,9 
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Volume of services, 

trillion soums 

Growth rate, % 

86,2 

128,7 

109,9 

2020 2021 2022 

2,3 

3,8 
4,6 

2020 2021 2022 

Healthcare services for January-September 

Healthcare Services for 

January-September 2022 

Volume, billion 

soums 
Growth rate, % 

Republic of Karakalpakstan 97,1 110,2 

Andijan 208,5 104,6 

Bukhara 198,8 116,4 

Jizzakh 114,3 99,5 

Kashkadarya 142,0 103,0 

Navoi 96,1 120,3 

Namangan 237,7 114,2 

Samarkand 344,2 119,3 

Surkhandarya 142,6 93,6 

Syrdarya 78,5 111,4 

Tashkent 480,8 126,4 

Fergana 348,7 109,9 

Khorezm 153,4 113,5 

Tashkent city 2 003,8 106,3 
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Volume of services, 

trillion soums 

Growth rate, % 

83,4 

116,0 115,3 

2020 2021 2022 

4,0 

6,0 

8,1 

2020 2021 2022 

Accommodation and food services for January-September 

Accommodation and catering services by regions  

for January-September 2022 
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Key indicators of the service sector 

by region for January-September 

2022 

Volume, 

billion 

soums 

Growth 

rate, % 

Republic of Uzbekistan1) 253 840,0 115,4 

Republic of Karakalpakstan 7 439,2 116,4 

   regions: 

Andijan 12 640,5 111,5 

Bukhara 11 400,4 117,0 

Jizzakh 5 844,3 114,7 

Kashkadarya 11 466,9 114,0 

Navoi 6 677,7 114,7 

Namangan 10 707,6 116,0 

Samarkand 16 396,2 115,1 

Surkhandarya 9 298,1 114,3 

Syrdarya 3 690,1 114,4 

Tashkent 18 519,5 112,4 

Fergana 15 878,8 114,5 

Khorezm 7 379,2 113,5 

Tashkent city 97 252,9 117,4 

1) including unallocated volumes by regions 
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The level of development of the service sector is an indicator  

of ensuring a decent quality of life for the population, since the determining 

factor influencing the development of the service market is the growth  

of real incomes and living standards of the population. 

Volume of services, 

trillion soums 

Growth rate, % 

99,9 

117,2 
113,0 

2020 2021 2022 

4,6 
5,9 

7,1 

2020 2021 2022 

Main indicators  

of production of services 

per capita 

for January-September 

 

In January-September 2022, 

the volume of market services 

provided per capita reached  

7 141,1 thousand soums. Compared 

to January-September 2021, the 

growth rate was 113,0 %. 

For comparison: in January-

September 2021, the volume  

of services per capita amounted to  

5 879,8 thousand soums.  
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In January-September 2022, this indicator among the regions 

ranged from 33 555,4 thousand soums in the city of Tashkent to 3 338,4 

thousand soums in Kashkadarya region.  

Main indicators of production of services per capita  

 for January-September 2022 
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THE STATE COMMITTEE  

OF THE REPUBLIC OF UZBEKISTAN 

ON STATISTICS 

Development of the service sector in the Republic of Uzbekistan 

Information on operating enterprises and 

organizations operating in the service sector,  

as of October 1, 2022 

(excluding farms and dehkan farms) 

Number of enterprises 

and organizations 

operating in the service 

sector 

Growth rates 

compared to the 

same period in 2021 

Compared to the same 

period in 2021, an 

increase in their number 

382 767 units 

30 992 units 

108,8 % 

Structure of enterprises and organizations operating as  

of October 1, 2022, %  

(excluding farms and dehkan farms) 

66,2 16,7 9,1 8,0 

Services 

Industry 

Agriculture, forestry 
and fisheries 

Construction 



THE STATE COMMITTEE  

OF THE REPUBLIC OF UZBEKISTAN 

ON STATISTICS 

Development of the service sector in the Republic of Uzbekistan 

Information on small businesses operating in the service 

sector, as of October 1, 2022  

(excluding farms and dehkan farms) 

Quantity 

Share in total  

quantity 

Increasing their 

number 

Growth rate 

316 338 

units 

62,1 % 

growth  

by 29 058 

units 

110,1 % 

Small business in the service sector  

(for January-September) 

Volume of services, 

trillion soums 

Growth rate, % 

99,6 

115,6 
109,0 

2020 2021 2022 

82,2 
106,4 

124,6 

2020 2021 2022 

Department of Service Sector Statistics  

Tel.: 71-202-80-59 (61) 


