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In order to increase the share of the service sector in the country's

economy, expand the types and improve their quality, as well as to further

support business entities in this area, the Resolution of the President of the

Republic of Uzbekistan dated May 11, 2021 No. PP-5113 "On measures to

accelerate the development of the service sector" approved the target

parameters for the development of the service sector in our country and

provides for their monitoring.

Key indicators of the service sector
(for January-December 2024)

Volume of services, 
in billion soums, –

818 428,3 

Volume of 

services per 

capita, in 

thousand soums

The share of small 

businesses in the 

service sector, in %

Share of enterprises 

and organizations in 

the service sector, in %

57,0

22 017,6

73,2

Key indicators of the service sector in the Republic of Uzbekistan

The service sector contributes to economic growth by creating jobs,

stimulating consumption and improving the quality of life. It also ensures the

efficient allocation of resources and supports the development of other sectors

of the economy, such as industry and agriculture. In modern economies

of developed countries, the service sector often accounts for the largest share

of GDP, reflecting the importance of this sector for sustainable and innovative

development.

Key indicators of the service sector



Quantity, in units.

Quantity, in units.

Operating enterprises and 

organizations
(as of January 1)

Newly created enterprises and 

organizations
(for January-December)

310 834

343 059

392 787

309 387

347 581

2025

2024

2023

2022

2021

53 685

60 408

60 561

55 633

65 389

2024

2023

2022

2021

2020

The share of 

enterprises and 

organizations 

operating in the 

service sector in 

their total number, in 

%

2025

2021

73,2

65,1

2020 

2024 

The share 

of enterprises 

and organizations 

newly created 

in the service 

sector, in their 

total number, 

in %

67,4

58,4
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Key indicators of the service sector in the Republic of Uzbekistan

Information about enterprises and organizations 

operating in the service sector



Quantity, in units.

Newly created small business 

entities
(for January-December)

Current small business entities
(as of January 1)

Quantity, in units.

2020 

2024 

The share of newly 

created small 

business entities 

in the service 

sector in their total 

number, in %

57,5

66,4

246 122

277 066

325 809

247 043

283 214

2025

2024

2023

2022

2021

51 137

57 682

57 173

53 640

61 561

2024

2023

2022

2021

2020

The share of 

operating small 

business entities 

in the service 

sector in their total 

number, in %

2025 

2021 

68,7

60,1
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Key indicators of the service sector in the Republic of Uzbekistan

Information about enterprises and organizations 

operating in the service sector



219 978,5
284 388,1

366 891,0

649 806,4

818 428,3

2020 2021 2022 2023 2024

Прирост, в %

+3,0

1) The graph and further data for 2020-2023 are provided with clarifications, the volume for

2023 and information for January-December 2024 - taking into account the results of statistical

surveys conducted to assess the informal and shadow economy

Dynamics of the main indicators of the services sector 1)

(for January-December)

Contribution by types of services to the growth 

of the total volume of provided market services, in %
(for January-December 2024)

+12,9+14,1
+16,3+19,5

3,4

2,3

2,3

1,5

1,5

1,4

0,5

Trade services

Financial services

Other services

Transport services

Communication and information services

Educational services

Accommodation and food 

services

Growth12,9

Volume, in billion soums

Growth, in %

Years

Key indicators of the service sector in the Republic of Uzbekistan

Key indicators of the service sector 1)



Name of regions
Volume,  
in billion 

soums

Specific 

gravity, 
in %

Growth 

rate, 
in %

Rep. Uzbekistan 1) 818 428,3 100,0 112,9

Rep. Karakalpakstan 28 820,8 3,5 110,6

regions:

Andijan 41 807,5 5,1 113,1

Bukhara 34 495,1 4,2 111,2

Jizzakh 20 069,5 2,5 113,8

Kashkadarya 43 255,9 5,3 110,9

Navoi 20 055,6 2,4 112,1

Namangan 43 090,6 5,3 112,3

Samarkand 58 875,7 7,2 114,1

Surkhandarya 28 505,9 3,5 110,9

Syrdarya 11 609,1 1,4 112,2

Tashkent 56 317,9 6,9 112,8

Fergana 55 200,7 6,7 112,3

Khorezm 28 262,0 3,5 112,0

Tashkent city 298 825,6 36,5 116,8

1) including undistributed volumes by region

The volume of market services provided reflects the cost of services

provided to consumers (legal entities and individuals, including non-residents)

over a certain period of time.

Key indicators of the service sector by region
(for January-December 2024)

Key indicators of the service sector in the Republic of Uzbekistan

Key indicators of the service sector



6 426,1
8 145,1

10 292,0

17 845,7

22 017,6

+1,0
+17,2 +13,9 +11,7 +10,6
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Dynamics of the main indicators of market services per capita
(for January-December)

Services per capita by region
(for January-December 2024) 

113,8

110,1

110,7

109,4

109,1

109,9

109,9

111,7

110,0

111,4

110,1

110,8

108,5

108,29 791,5

12 015,5

12 197,0

12 585,7

13 182,0

13 453,4

13 843,3

13 905,1

14 032,8

14 294,6

16 741,1

18 284,4

18 484,4

97 122,2

Rep. Karakalpakstan

Khorezm

Namangan

Samarkand

Fergana

Jizzakh

Syrdarya

Andijan

Kashkadarya

Surkhandarya

Tashkent city

Bukhara

Tashkent

Navoi

Growth 

rate, in %

Volume, in 

thousand soums

Years

Key indicators of the service sector in the Republic of Uzbekistan

Key indicators of market services per capita



7 772,5

11 688,4

14 888,5

20 698,3

21 202,2

21 604,3

23 993,9

31 591,9

32 595,9

32 958,6

38 853,7

41 479,0

41 981,9

125 152,7

+14,4

+13,7

+13,2

+14,0

+14,4

+13,1

+13,0

+13,7

+13,6

+11,8

+13,5

+12,9

+12,2

+15,7

Syrdarya

Navoi

Jizzakh

Khorezm

Rep. Karakalpakstan

Surkhandarya

Bukhara

Andijan

Namangan

Kashkadarya

Samarkand

Tashkent

Fergana

Tashkent city

114 052,7 147 061,6 181 245,0

369 378,4
466 461,8

2020 2021 2022 2023 2024

Dynamics of the main indicators of small business in the service sector
(for January-December)

Small business in the service sector by region
(for January-December 2024)

In the total volu-

me of market ser-

vices provided, the

share of small busi-

nesses amounted to

57.0 %, including

36.9 % - the share

of small enterprises

and microfirms.

Growth, in %Volume, in billion soums

100,3 ,119,3 111,1 111,1 113,2

Volume, in billion soums Growth rate, in %

Years

Key indicators of the service sector in the Republic of Uzbekistan

Small business in the service sector



Name of types of services
Volume,  

in billion soums

Specific 

weight, 
in %

Growth 

rates, in %

Services - total 818 428,3 100,0 112,9

including:

Communication and information 

services
56 174,2 6,9 125,8

Financial services 135 509,5 16,5 120,6

Transport services 145 124,4 17,7 108,6

including motor transport services 72 604,7 8,9 112,4

Accommodation and food services 183 314,5 22,4 110,6

Trade services 149 599,8 18,3 111,8

Real estate related services 20 633,1 2,5 113,3

Educational services 30 036,5 3,7 113,4

Healthcare services 15 778,7 1,9 109,4

Rental and hire services 9 707,6 1,2 105,5

Computer and household goods 

repair services
11 848,2 1,4 112,3

Individual services 15 462,0 1,9 109,3

Services in the field of architecture, 

engineering surveys, technical testing 

and analysis

11 200,6 1,4 103,9

Other services 34 039,2 4,2 107,9

In connection with the transition to established international standards

of industry classification, the grouping of the main types of services included in

the target parameters of the Program for the Development of the Services

Sector in the Republic of Uzbekistan was brought into line with the Statistical

Classifier of Products (Goods, Works, Services) by Type of Economic Activity

(SCP) in sections from G to S in the part concerning services.

Key indicators of the service sector by type
(for January-December 2024)

Key indicators of the service sector in the Republic of Uzbekistan

Key indicators of the service sector



5 431,7

8 375,4 13 115,6

144 234,3

183 314,5

-19,7

+32,3 +22,3 +13,5 +10,6
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3 556,8

5 527,3

5 755,5

8 295,7

10 002,7

10 285,5

10 994,2

12 438,5

13 368,4

17 177,0

18 171,8

18 425,2

19 696,0

29 619,7

Syrdarya

Navoi

Jizzakh

Surkhandarya

Bukhara

Khorezm

Rep. Karakalpakstan

Andijan

Tashkent

Kashkadarya

Namangan

Fergana

Samarkand

Tashkent city

Accommodation and food services by region
(for January-December 2024)

Volume, in billion soums Growth, in %

+11,5

+11,1

+10,3

+10,8

+9,3

+10,7

+10,3

+10,3

+11,1

+12,1

+8,4

+10,3

+10,4

+10,2

In January-December

2024, the share of

accommodation and food

services (including the shadow

economy) in the total volume of

services amounted to 22.4 %.

Their structure is dominated by

services for the provision of

food and beverages – 96,0 %.

Dynamics of accommodation and food services (for January-December) 1) 

Years

Key indicators of the service sector in the Republic of Uzbekistan

Key indicators of the service sector by type

1) including undistributed volumes by region



57 572,7
72 483,2

89 816,2

125 995,0

149 599,8

+3,8 +12,3 +8,3 +10,6 +11,8
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1 999,7

4 136,4

4 237,5

4 546,6

5 077,2

7 358,2

7 639,9

8 110,9

8 113,5

8 808,3

10 590,6

11 091,7

14 439,3

53 421,7

Сырдарьинская

Хорезмская

Hавоийская

Респ.  Каракалпакстан

Джизакская
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Ташкентская

г.Ташкент

Dynamics of trade services (for January-December) 1)

Trade services by region
(for January-December 2024)

Volume, in billion soums Growth, in %

In January-December

2024, the share of retail

trade (taking into account

the shadow economy)

amounted to more than half

of the total volume of trade

services, or, more precisely,

54,3 %.
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Years

Key indicators of the service sector in the Republic of Uzbekistan
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Key indicators of the service sector by type

1) including undistributed volumes by region



53 662,9
67 238,6

83 985,6

114 553,3

145 124,4

-8,6

+15,7 +11,8 +7,2 +8,6
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Transport services by region (for January-December 2024)

1 116,1

2 101,5

2 635,9

3 309,5

4 164,3

4 265,3

4 978,4

5 642,8

5 670,0

6 240,4

7 205,6

9 865,5

10 246,5

28 551,6

+20,0

+13,2

+18,2

+10,7

+11,0
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+18,1
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+9,9
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Dynamics of transport services (for January-December) 1) 

Volume, in billion 

soums

Growth, in %

In the total volume

of transport services,

automobile transport services

predominate – 50.0 %.

The volume of transport

services in Tashkent reached

28 551.6 billion soums.

Compared to 2023, the

growth of transport services

in this region was noted at

the level of 21.0 %.
Years

Key indicators of the service sector in the Republic of Uzbekistan

Key indicators of the service sector by type

1)  including undistributed volumes by region



1 047,4

2 014,7

2 405,5

2 582,8

2 948,6

3 899,3

4 355,4

5 174,4

5 347,3
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+1,4
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Dynamics of motor transport services (for January-December) 1)

Automotive 

services by region
(for January-December 

2024)

Volume, in billion 

soums
Growth, in %

In January-December

2024, the volume of motor

transport services

reached 72 604.7 billion

soums, their share in the

total volume of market

services provided

amounted to 8,9 %.

In January-

December 2024,

the share of

passenger

automobile

transport services

reached 57.3%.

Moreover, in

the total volume

of motor transport

services, the

largest share is

accounted for by

taxi services –

46.1%.

Years

Key indicators of the service sector in the Republic of Uzbekistan

+8,5
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Key indicators of the service sector by type

1)  including undistributed volumes by region



45 783,0
59 733,3

80 849,1

107 290,6

135 509,5

2020 2021 2022 2023 2024

Темпы роста, в %

2 409,8

3 029,4

3 407,9

3 514,0

3 516,0

3 844,2

4 048,3

4 405,1

4 406,1

5 451,2

5 505,9

5 717,4

7 170,3

79 083,9

87,2 6,2

6,6
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Financial services by region (for January-December 2024, in billion soums)

In the structure of financial services,

their share, excluding insurance and

pension services, amounted to 87.2% in

January-December 2024.

The share of Tashkent city in the total

volume of financial services reached

58.4 %, or 79 083.9 billion soums.

Compared to 2023, the highest increase

in volume was recorded in the Fergana

region - 26.7 %.

Structure of financial services
(for January-December 2024, in %)

Insurance 

services

Financial 

services, except 

for insurance and 

pension services

Auxiliary financial activities

125,6

Dynamics of financial services (for January-December)

131,7 120,6121,6128,0

Volume, in billion soums

Growth rate, in %

Years

Key indicators of the service sector in the Republic of Uzbekistan

Key indicators of the service sector by type



Dynamics of communication and information services

(for January-December) 1)

Communication and information services by region
(for January-December 2024)
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Volume, in billion soums Growth, in %

13 852,3 17 755,1
24 508,1

39 064,4

56 174,2

2020 2021 2022 2023 2024

+23,8 +26,4 +28,8 +25,4 +25,8

In the total volume of

communication and

information services,

computer programming

services account for the

largest volume. In

January-December 2024,

their share was 40,7 %.

Volume, in billion soums

Growth, in %

Years

Key indicators of the service sector in the Republic of Uzbekistan

Key indicators of the service sector by type

1) including undistributed volumes by

region



1 428,2
2 721,5

4 652,9

11 873,9

22 866,1

2020 2021 2022 2023 2024

Dynamics of computer programming services

(for January-December, in billion soums)

Computer programming services by region
(for January-December 2024, in billion soums)

Years

According to the results

of January-December

2024, the volume of

computer programming

services, consulting and

other related services

reached 22 866.1 billion

soums.
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Key indicators of the service sector in the Republic of Uzbekistan

In January-December

2024, the largest volume of

computer programming

services, consulting and

other related services was

recorded in the Tashkent city.

In this region, it reached 20

821.5 billion soums, or 91.1

% of the total volume of

these services.

Key indicators of the service sector by type
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Dynamics of Telecommunication Services 1)

(for January-December)

Telecommunication services by region
(for January-December 2024)

Volume, in billion soums Growth, in %

Years
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According to the

results of January-

December 2024, the

volume of

telecommunication

services reached

20 509.1 billion soums

and, compared to 2023,

the growth was 13,4 %.
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Key indicators of the service sector by type

1) including undistributed volumes

by region



Name of the indicators 

of the alternative set

Volume, 
in billion 

soums

Specific 

weight in 

total volume, 
in %

Total 58 532,8 100,0

including:

ICT services sector 52 520,6 89,7

including:

Software publishing services 3 176,3 6,0

Telecommunication services 20 509,1 39,1

Computer programming services, consulting 

and other related services
22 866,1 43,5

Data processing, hosting and related services; 

web portals
3 610,5 6,9

Computer and communication equipment 

repair services
2 358,6 4,5

Content and Media Sector 6 012,2 10,3

including:

Book publishing services, periodicals 

and other publishing services
878,0 14,6

Services for the production of films, videos 

and television programs, services for sound 

recording and publishing of musical works

465,6 7,7

Programming and Broadcasting Services 1 370,9 22,8

Other information services 3 297,7 54,9

An alternative set of ICT services, content and media sectors

(for January-December 2024)

Key indicators of the service sector in the Republic of Uzbekistan

Key indicators of the service sector by type
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Dynamics of services in the field of education

(for January-December)

Among the regions,

the largest volume in the

field of education falls on

the Tashkent city. In

January-December 2024,

the volume of this type

of service here reached 14

547.7 billion soums, or

48.4 % of the total volume

of services in the field of

education.

In the total volume of

services in the field of

education, services in

the field of higher

education predominate;

in January-December

2024, their share

amounted to 50.3 %.
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Dynamics of services in the health sector

(for January-December)

Healthcare services by region
(for January-December 2024)
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In January-December

2024, other services in

the field of healthcare

accounted for 52.7 % of

the total volume of

services in this area.

Thus, hospital services

accounted for 30.7 %,

and services in the field

of medical practice and

dentistry – 16,6 %.
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Dynamics of real estate services
(for January-December) 1)
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Real estate services by region
(for January-December 2024)

In the total volume

of services related to real

estate, services for

leasing (renting) and

managing own or leased

real estate accounted for

94,2 %.
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Dynamics of rental services (for January-December) 1)

Rental services by region (for January-December 2024, in billion soums)
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In January-December

2024, the volume of rental

services reached 9 707.6

billion soums.

In the total volume of

these services, a

significant portion is

accounted for by services

for the rental of passenger

cars and light vehicles –

53,6 %.

Volume, in billion soums

Increase (decrease), in %

Years
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Dynamics of services in the field of law and accounting

(for January-December, in billion soums)

Khorezm

Navoi

Bukhara

Andijan

Namangan

Kashkadarya

Rep. Karakalpakstan

Jizzakh

Surkhandarya

Syrdarya

Tashkent city

Fergana

Tashkent

Samarkand

In January-

December 2024, the

volume of services in

the field of law and

accounting reached

2 167.9 billion soums.

A significant portion of these

services is provided by the

Tashkent city, its share in the total

volume of services in the field

of law and accounting amounted to

84.3 %, or 1 827.3 billion soums.

Compared to 2023, the volume

of legal and accounting services in

this region increased by 381.4

billion soums, or 16.3 %.
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Legal and accounting services per capita by region

(for January-December 2024, in thousands of soums)

Dynamics of legal and accounting services per capita

(for January-December, in thousand soums)
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Legal and accounting

services play a key role in

modern business and

personal life, providing

legal protection and

financial transparency.

In January-December 2024,

the volume of legal and

accounting services per capita in

Tashkent city reached 593.9

thousand soums. Also, a

relatively high indicator was noted

in Navoi (23.4 thousand soums)

and Tashkent (17.1 thousand

soums) regions. In Surkhandarya

region, this indicator averaged

2.9 thousand soums.
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For January-

December 2024, the

share of legal services in

the total volume of

services in the field of law

and accounting amounted

to 30.4 %, or 659.2 billion

soums.
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Dynamics of legal services (for January-December, in billion soums)

Legal services by region
(for January-December 2024, in billion soums)

Among the regions, this type

of service was most in demand in

the Tashkent city. Here, the

volume of services reached 492.9

billion soums, or 74.8 % of the

total volume of legal services.

This is due to the fact that

there is a significantly higher

demand for legal services in cities

due to higher population density, a

greater number of commercial

and civil transactions, and an

increased number of legal

disputes.
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For the period

under review in 2024,

the volume of legal

services per capita

amounted to an

average of 17.7

thousand soums.

Legal services per capita by region
(for January-December 2024, in thousands of soums)

Dynamics of legal services per capita

(for January-December, in thousand soums)
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In January-December 2024,

the volume of legal services per

capita in the Tashkent city reached

160.2 thousand soums. Along with

this, a relatively high indicator was

noted in the Khorezm (10.9

thousand soums) and Tashkent (7.5

thousand soums) regions. In the

Surkhandarya region, the volume of

legal services was observed at an

average of 2.0 thousand soums.
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Computer and household goods repair services by region
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Dynamics of computer and household goods repair services

(for January-December) 1) 

Volume, in billion soums Growth, in %
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Repair services for

other personal and

household items

account for 30.4 % of

the total volume of

computer and

household goods

repair services.
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Dynamics of services in the field of architecture, engineering surveys, 

technical testing and analysis (for January-December)
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Services in the field of architecture, engineering surveys, 

technical testing and analysis by region
(for January-December 2024, in billion soums)

In January-December 2024,

the volume of services in the field

of architecture, engineering

surveys, technical testing and

analysis reached 11 200.6 billion

soums.

In the total volume of these

services, the share of the

Tashkent city was 61.1 %.
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Increase (decrease), in %

Years
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The volume of financial services is taken into account by the volume

of interest income received from financial intermediation (in the amount of

payment for them), as well as in the form of fees for the services of a financial

institution in providing a loan or maintaining a deposit.

The volume of transport services is the sum of income from

transportation and other activities directly related to the implementation of the

transport process (loading and unloading, transport and forwarding services,

transport maintenance, etc.) by type of transport.

Road transport services include all land passenger transport services

except rail transport, other land passenger transport services and road freight

transport services, as well as moving services.

The volume of trade services, including electronic ones, is the gross

income, which is the difference between the selling and purchase price of the

goods sold. In the case of a transaction for the purchase and sale of goods in the

interests of another person on the basis of contracts, assignment, commission or

agency agreements, the cost of services in the amount of remuneration is

reflected.

The volume of communication and information services in current

prices is defined as the sum of the income of enterprises and organizations

(in the amount of revenue from their sale) providing services in this area.

The Education section includes public and private education of any level

and training in any profession, full-time or part-time, as well as via Internet

channels and postal correspondence. This includes education provided by

institutions within the regular school system at various levels, as well as adult

education (training and retraining courses), auxiliary activities in the field

of education, etc. When carrying out activities in the field of education, the cost

of provided market services is reflected, including distance learning (contractual).

The volume of services in the health care sector is the cost of market

services provided for various types of medical care and sanitary services by

health care institutions.

The volume of services for the provision of food and beverages is the

value of the turnover, which includes, in addition to the sold overlay, the cost

of products used in the preparation of food and sold without processing.

Key indicators of the service sector in the Republic of Uzbekistan

Explanations of statistical indicators 

of the service sector



The volume of accommodation services includes the cost of services

rendered for the provision of places for short-term accommodation (hotels, motels,

etc.).

When providing services related to real estate, the cost of services related to

real estate transactions, from the lease of own real estate under economic

management, operational management or leased, is indicated.

The output of rental services is determined by the amount of revenue from

the rental of machinery and equipment without an operator, and the rental of

household goods and personal items.

The volume of computer and household goods repair services is the

amount of revenue from the rendered market services for the repair, maintenance

of computers and peripheral equipment, repair of communications equipment,

consumer electronics, home and garden equipment, footwear and leather goods,

furniture and household accessories, clothing and accessories, sporting goods,

musical instruments, hobby items and other personal consumption items and

household goods.

The volume of services in the field of architecture, engineering surveys

and provision of technical consultations includes the cost of design, survey,

engineering, technological works and services performed in accordance with

the requirements stipulated in the contract, as well as the cost of construction

supervision works and other engineering services performed by own forces.

The volume of legal and accounting services is the amount of revenue

from the provision of market services in the field of law, for providing advice to

clients on their legal rights and obligations and other legal services, as well as for

maintaining accounting books, accounting and auditing, and preparing tax returns.

The volume of legal services includes the cost of rendered market services

for legal representation and protection of interests in courts and other judicial

bodies, by persons who are members of the bar association or under their

supervision: provision of consulting services and representation in civil, criminal

cases, labor disputes, as well as the preparation of legal documents, services of

bailiffs, arbitrators, inspectors and judges.
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