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In order to increase the share of the service sector in the country's

economy, expand the types and improve their quality, as well as to further

support business entities in this area, the Resolution of the President of the

Republic of Uzbekistan dated May 11, 2021 No. PD-5113 "On measures to

accelerate the development of the service sector" approved the target

parameters for the development of the service sector in our country and

provides for their monitoring.

The service sector is a consolidated general category that includes the

provision of various types of services provided by enterprises and

organizations, as well as individuals. This is, in particular, the country's

economic sector specializing in the provision of commercial, professional and

consumer services.

Main indicators of the service sector
(for January-October 2024)

Volume 

of services 

651 213.1 billion 

soums

Volume of 

services per 

capita, in 

thousand soums

The share of small 

businesses in the 

service sector, in %

Share of enterprises 

and organizations in 

the service sector, in %

56,3

17 563,5

72,0
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Information about enterprises and organizations 

operating in the service sector

Quantity, in units.

Quantity, in units.

Operating enterprises 

and organizations
(as of November 1)

Newly created enterprises 

and organizations
(for January-October)

337 976

345 086

385 125

301 225

353 268

2024

2023

2022

2021

2020

46 745

51 934

51 258

45 609

55 016

2024

2023

2022

2021

2020

The share 

of enterprises 

and organizations 

operating in the 

service sector 

in their total number, 

in %

2024

2020 

72,0

65,1

2020 

2024 

The share 

of enterprises 

and organizations 

newly created 

in the service 

sector, in their 

total number, 

in %

66,5

57,3
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Quantity, in units.

Newly created small business 

entities
(for January-October)

Current small business entities
(as of November 1)

Quantity, in units.

2020 

2024 

The share 

of newly created 

small business 

entities in the 

service sector in 

their total number, 

in %

Information about enterprises and organizations 

operating in the service sector

56,5

65,5

272 793

279 269

318 560

239 047

288 585

2024

2023

2022

2021

2020

44 563

49 561

48 343

44 020

51 755

2024

2023

2022

2021

2020

The share 

of operating small 

business entities 

in the service 

sector in their total 

number, in %

2024 

2020 

67,8

59,9

Main indicators of the service sector in the Republic of Uzbekistan

Y
e
a
rs



177 560,9
230 781,0

295 995,0

515 854,6

651 213,1

2020 2021 2022 2023 2024

Прирост, в %Years

+2,2

Dynamics of the main indicators of the services sector 1)

(for January-October)

Contribution by types of services to the growth 

of the total volume of provided market services, in %
(for January-October 2024)

Main indicators of the service sector 1)

+13,1+12,8
+16,5+19,4

3,4

2,5

2,3

1,5

1,5

1,4

0,5

Trade services

Financial services

Other services

Transport services

Communication and information services

Educational services

Accommodation and food 

services

Growth13,1

Volume, in billion soums

Growth, in %

Main indicators of the service sector in the Republic of Uzbekistan

1) In the chart and below, the data for January-October 2020-2023 are provided with

clarifications, the volume for January-October 2023 and the data for January-October 2024

are formed taking into account the shadow economy



Name of regions
Volume,  
in billion 

soums

Specific 

weight,
in %

Growth 

rates, 
in %

Rep.  of Uzbekistan 1) 651 213,1 100,0 113,1

Rep. of Karakalpakstan 23 284,2 3,6 111,6

regions:

Andijan 33 065,8 5,1 113,1

Bukhara 27 457,4 4,2 111,9

Jizzakh 15 906,1 2,4 113,3

Kashkadarya 34 370,9 5,3 111,0

Navoi 15 873,7 2,4 111,6

Namangan 34 356,8 5,3 112,3

Samarkand 46 368,5 7,1 112,8

Surkhandarya 22 700,4 3,5 110,5

Syrdarya 9 044,5 1,4 110,5

Tashkent 44 355,0 6,8 112,9

Fergana 43 869,1 6,7 112,1

Khorezm 22 455,8 3,5 112,8

Tashkent city 239 270,0 36,7 117,5

The volume of market services provided reflects the cost of services

provided to consumers (legal entities and individuals, including non-residents)

over a certain period of time.

Main indicators of the service sector by region
(for January-October 2024)

Main indicators of the service sector

Main indicators of the service sector in the Republic of Uzbekistan

1) including undistributed volumes by region



5 200,3
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Dynamics of the main indicators of market 

services per capita (for January-October)

Services per capita by region
(for January-October 2024) 

114,5

109,6

110,8

110,1

110,0

110,7

109,8

110,4

109,8

111,0

108,4

110,8

108,6

107,87 821,0

9 575,4

9 668,3

9 826,8

10 472,2

10 719,1

10 931,1

11 116,2

11 181,5

11 569,2

13 353,5

14 432,4
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Growth 

rate, in %

Volume, in 
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Main indicators of market services 
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6 059,7

9 162,4

11 732,4

16 097,5

16 892,0

17 108,1

18 788,6

24 799,9

25 980,3

26 021,8

30 394,9

32 538,1

33 128,7

98 016,9

+14,4

+13,9

+13,6

+13,8

+14,6

+13,5

+13,3

+14,0

+12,1

+15,0

+12,7

+13,3

+12,9

+13,1
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Rep. Karakalpakstan

Surkhandarya

Bukhara

Andijan

Kashkadarya

Namangan

Samarkand

Tashkent

Fergana

Tashkent city

93 012,1 119 600,4 146 994,7

291 350,6
366 721,3

2020 2021 2022 2023 2024

Years

Dynamics of the main indicators of small business

in the service sector (for January-October)

Small business in the service sector by region
(for January-October 2024)

In the total

volume of market

services provided,

the share of small

businesses

amounted to 56.3 %,

including 36.5 % -

this is the share of

small enterprises

and micro-firms.

Growth, in %Volume, in billion soums

Small business in the service sector

100,0 ,117,1 109,2 108,1 112,8

Volume, in billion soums Growth rate, in %

Main indicators of the service sector in the Republic of Uzbekistan



Name of types of services
Volume,  

in billion soums

Specific 

weight, 
in %

Growth 

rates, in %

Services - total 651 213,1 100,0 113,1

including:

Communication and information 

services
44 783,4 6,9 125,2

Financial services 110 278,7 16,9 120,2

Transport services 111 245,6 17,1 108,5

including motor transport services 54 503,7 8,4 112,5

Accommodation and food services 139 736,1 21,4 110,8

Trade services 125 605,4 19,3 112,3

Real estate related services 16 760,1 2,6 112,9

Educational services 24 115,0 3,7 113,3

Healthcare services 12 854,5 2,0 109,5

Rental and hire services 7 745,3 1,2 105,1

Computer and household goods 

repair services
9 574,2 1,5 111,7

Individual services 12 563,6 1,9 108,8

Services in the field of architecture, 

engineering surveys, technical testing 

and analysis

8 439,9 1,3 105,6

Other services 27 511,3 4,2 109,5

In connection with the transition to established international standards

of industry classification, the grouping of the main types of services included in

the target parameters of the Program for the Development of the Services

Sector in the Republic of Uzbekistan was brought into line with the Statistical

Classifier of Products (Goods, Works, Services) by Type of Economic Activity

(SCP) in sections from G to S in the part concerning services.

Main indicators of the service sector by type
(for January-October 2024)

Main indicators of the service sector

Main indicators of the service sector in the Republic of Uzbekistan



4 474,3

6 867,6
10 116,4

109 115,4

139 736,1

-15,8

+18,4 +14,0 +9,6 +10,8
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2 701,9

4 247,9

4 412,7

6 330,5

7 594,9

7 823,4

8 347,2

9 446,8

10 278,4

13 051,3

13 874,0

14 032,7

15 000,9

22 593,3

Syrdarya

Navoi

Jizzakh

Surkhandarya

Bukhara

Khorezm

Rep. Karakalpakstan

Andijan

Tashkent

Kashkadarya

Namangan

Fergana

Samarkand

Tashkent city

Accommodation and food services by region
(for January-October 2024)

Volume, in billion soums Growth, in %

+9,9

+10,2

+11,2

+12,0

+9,3

+11,4

+11,1

+11,4

+12,1

+12,9

+8,8

+11,8

+9,7

+10,6

For January-October 2024,

the share of accommodation

and food services (taking into

account the shadow economy)

in the total volume of services

amounted to 21.4 %. Their

structure is dominated by

services for the provision

of food and beverages - 95.6 %.

Main indicators of the service sector by type

Dynamics of accommodation and food services (for January-October) 1) 

Main indicators of the service sector in the Republic of Uzbekistan

1) including undistributed volumes by region



47 108,4
59 027,6
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+1,0
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1 616,9

3 453,7

3 708,3

4 286,4

4 310,5

6 150,0

6 358,0

7 125,4

7 325,8

7 400,2

8 921,4

9 491,8

11 707,5

43 727,2

Сырдарьинская

Hавоийская

Хорезмская

Джизакская

Респ.  Каракалпакстан
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Ташкентская
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Dynamics of trade services (for January-October) 1)

Trade services by region
(for January-October 2024)

Volume, in billion soums Growth, in %

+7,4

+15,6

+13,8

+16,3

+13,2

+15,3

+13,4

+12,4

+14,7

+19,0

+26,9

+14,6

+10,1

+10,5

Main indicators of the service sector by type

For January-October

2024 the share of retail

trade (taking into account

the shadow economy)

amounted to more than

half of the total volume of

trade services, or, more

precisely, 52.4 %.
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Main indicators of the service sector in the Republic of Uzbekistan

1) including undistributed volumes by region



37 756,3
48 951,7

66 049,3

87 231,1

110 278,7

2020 2021 2022 2023 2024

Темпы роста, в %Years

1 841,2

2 379,3

2 654,9

2 779,3

2 904,7

3 057,4

3 320,5

3 526,1

3 737,1

4 199,0

4 497,5

4 545,4

5 698,9

65 137,4

87,6 5,8

6,6
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Financial services by region (for January-October 2024, in billion soums)

In the structure of financial services,

their share, excluding insurance and

pension services, amounted to 87.6 % in

January-October 2024.

The share of Tashkent city in the total

volume of financial services was 59.1 %,

or 65 137.4 billion soums. Also,

compared to January-October 2023, this

region recorded the highest growth rate –

127.3 %.

Structure of financial services
(for January-October 2024, in %)

Insurance 

services

Financial services, 

exception for 

insurance and 

pension services

Auxiliary financial activities

128,5

Dynamics of financial services (for January-October)

130,3 120,2

Main indicators of the service sector by type

119,3127,5

Volume, in billion soums

Growth rate, in %

Main indicators of the service sector in the Republic of Uzbekistan
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Transport services by region (for January-October 2024)

837,8

1 574,6

1 983,8
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Dynamics of transport services

(for January-October) 1) 

Volume, in billion soums Growth, in %

Main indicators of the service sector by type

In the total volume

of transport services,

automobile transport services

predominate – 49.0 %.

The volume of transport

services in Tashkent reached

21 704.9 billion soums. In this

region, the growth rate of

transport services was noted

at 123.2 %.

Main indicators of the service sector in the Republic of Uzbekistan

1) including undistributed volumes by region



782,3
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Dynamics of motor transport services (for January-October) 1)

Automotive 

services by region
(for January-October 

2024)

Volume, in billion soums Growth, in %

For January-October

2024, the volume of motor

transport services reached

54 503.7 billion soums,

their share in the total

volume of market services

provided amounted to

8.4 %.

Main indicators of the service sector by type

For January-

October 2024,

the share

of passenger

automobile

transport services

reached 56.5 %.

Moreover, in

the total volume

of motor transport

services, the

largest share is

accounted for by

taxi services –

45.7 %.

Main indicators of the service sector in the Republic of Uzbekistan

1) including undistributed volumes by region

Years



Dynamics of communication and information services

(for January-October) 1)

Communication and information services by region
(for January-October 2024)
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Volume, in billion soums Growth, in %

Main indicators of the service sector by type

11 077,6
14 422,9

19 799,3

31 506,9

44 783,4

2020 2021 2022 2023 2024

Years

+15,4 +21,7 +24,8 +24,5 +25,2

In the total volume of

communication and

information services, the

largest volume is occupied

by computer programming

services. For January-

October 2024, their share

was 39.9%.

Volume, in billion soums

Growth, in %

Main indicators of the service sector in the Republic of Uzbekistan

1) including undistributed volumes by region



Dynamics of Telecommunication Services 

(for January-October)

Telecommunication services by region
(for January-October 2024)

Volume, in billion soums Growth, in %

Main indicators of the service sector by type
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According to the

results of January-

October 2024, the

volume of

telecommunication

services reached

16 850.0 billion soums

and, compared to the

same period in 2023,

the growth was 13.5 %.
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Name of the indicators 

of the alternative set

Volume, 
in billion 

soums

Specific 

weight in 

total volume, 
in %

Total 46 274,8 100,0

including:

ICT services sector 41 569,2 89,8

including:

Software publishing services 2 535,0 6,1

Telecommunication services 16 850,0 40,5

Computer programming services, consulting 

and other related services
17 875,6 43,0

Data processing, hosting and related services; 

web portals
2 817,1 6,8

Computer and communication equipment 

repair services
1 491,5 3,6

Content and Media Sector 4 705,6 10,2

including:

Book publishing services, periodicals and 

other publishing services
705,1 15,0

Services for the production of films, videos 

and television programs, services for sound 

recording and publishing of musical works

355,7 7,6

Programming and Broadcasting Services 1 098,5 23,3

Other information services 2 546,3 54,1

An alternative set of ICT services, content and media sectors

(for January-October 2024)

Main indicators of the service sector by type

Main indicators of the service sector in the Republic of Uzbekistan
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Educational services by region
(for January-October 2024, in billion soums)

Dynamics of services in the field of education

(for January-October)

Among the regions, the

largest volume in the field

of education falls on the

city of Tashkent. In

January-October 2024,

the volume of this type of

service in this region

reached 11 600.1 billion

soums, or 48.1 % of the

total volume of services in

the field of education.

In the total volume of

services in the field of

education, services in

the field of higher

education predominate;

for January-October

2024, their share

amounted to 49.4%.

Main indicators of the service sector by type
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Dynamics of services in the health sector

(for January-October)

Healthcare services by region
(for January-October 2024)
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In January-October

2024, other health care

services accounted for

53.1% of the total

volume of health care

services. Hospital

services accounted for

30.6%, and medical

practice and dental

services accounted for

16.3 %.
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Dynamics of real estate services
(for January-October) 1)
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Real estate services by region
(for January-October 2024)

In the total volume

of services related to real

estate, services for

leasing (renting) and

managing own or leased

real estate accounted for

67.6 %.
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Dynamics of rental services (for January-October) 1)

Rental services by region (for January-October 2024, in billion soums)
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For January-October

2024, the volume of rental

services reached 7 745.3

billion soums.

In the total volume

of these services, a

significant portion is

accounted for by services

for the rental of passenger

cars and light vehicles –

53.9 %.
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Dynamics of services in the field of law and accounting

(for January-October, in billion soums)
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In January-October

2024, the volume

of services in the field

of law and accounting

reached 1 705.1 billion

soums.

A significant portion of the

volume of these services is

provided by the Tashkent city, its

share in the total volume of

services in the field of law and

accounting amounted to 83.8 %,

or 1 429.4 billion soums.

Compared to the same period

in 2023, the volume of legal and

accounting services in this region

increased by 365.8 billion soums,

or 17.8 %.
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Legal and accounting services per capita by region
(for January-October 2024, in thousands of soums)

Dynamics of legal and accounting services per capita

(for January-October, in thousand soums)
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Legal and accounting

services play a main role in

modern business and

personal life, providing

legal protection and

financial transparency.

In January-October 2024,

the volume of legal and

accounting services per capita

in Tashkent city reached 465.9

thousand soums. Also, a

relatively high indicator was

noted in Navoi (18.9 thousand

soums) and Tashkent

(13.9 thousand soums) regions.

In Surkhandarya region, this

indicator averaged 2.3 thousand

soums.

14,5
20,9

25,3

36,9

46,0

2020 2021 2022 2023 2024

Main indicators of the service sector in the Republic of Uzbekistan

Years



For January-October

2024, the share of legal

services in the total

volume of services in the

field of law and

accounting amounted to

31.7 %, or 540.4 billion

soums.
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Dynamics of legal services (for January-October, in billion soums)

Legal services by region
(for January-October 2024, in billion soums)
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Among the regions, this type of

service was most in demand in the

city of Tashkent. Here, the volume

of services reached 405.2 billion

soums, or 75.0 % of the total

volume of legal services.

This is due to the fact that there

is a significantly higher demand for

legal services in cities due to

higher population density, a greater

number of commercial and civil

transactions, and an increased

number of legal disputes.
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For the period

under review in 2024,

the volume of legal

services per capita

amounted to an

average of 14.6

thousand soums.

Legal services per capita by region
(for January-October 2024, in thousands of soums)

Dynamics of legal services per capita

(for January-October, in thousand soums)
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In January-October 2024,

the volume of legal services per

capita in the Tashkent city reached

132.1 thousand soums. Along with

this, a relatively high indicator was

noted in the Khorezm (8.9 thousand

soums) and Tashkent (6.1 thousand

soums) regions. In the

Surkhandarya region, the volume

of legal services was observed at

an average of 1.6 thousand soums.
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Computer and household goods repair services by region
(for January-October 2024)
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Dynamics of computer and household goods repair services

(for January-October) 1) 

Volume, in billion soums Growth, in %
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Main indicators of the service sector by type

Repair services for

other personal and

household items

account for 47.4 %

of the total volume

of computer and

household goods

repair services.
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Dynamics of services in the field of architecture, engineering surveys, 

technical testing and analysis (for January-October)
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In January-October

2024, the volume

of services in the field

of architecture, engineering

surveys, technical testing

and analysis reached

8 439.9 billion soums.

In the total volume

of these services, the share

of the Tashkent city

amounted to 59.0 %.
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The volume of financial services is taken into account by the volume

of interest income received from financial intermediation (in the amount

of payment for them), as well as in the form of fees for the services of a financial

institution in providing a loan or maintaining a deposit.

The volume of transport services is the sum of income from

transportation and other activities directly related to the implementation

of the transport process (loading and unloading, transport and forwarding

services, transport maintenance, etc.) by type of transport.

Road transport services include all land passenger transport services

except rail transport, other land passenger transport services and road freight

transport services, as well as moving services.

The volume of trade services, including electronic ones, is the gross

income, which is the difference between the selling and purchase price

of the goods sold. In the case of a transaction for the purchase and sale

of goods in the interests of another person on the basis of contracts, assignment,

commission or agency agreements, the cost of services in the amount

of remuneration is reflected.

The volume of communication and information services in current

prices is defined as the sum of the income of enterprises and organizations

(in the amount of revenue from their sale) providing services in this area.

The Education section includes public and private education of any level

and training in any profession, full-time or part-time, as well as via Internet

channels and postal correspondence. This includes education provided by

institutions within the regular school system at various levels, as well as adult

education (training and retraining courses), auxiliary activities in the field

of education, etc. When carrying out activities in the field of education, the

cost of provided market services is reflected, including distance learning

(contractual).

The volume of services in the health care sector is the cost of market

services provided for various types of medical care and sanitary services by

health care institutions.

The volume of services for the provision of food and beverages is the

value of the turnover, which includes, in addition to the sold overlay, the cost

of products used in the preparation of food and sold without processing.

Explanations of statistical indicators 

of the service sector

main indicators of the service sector in the Republic of Uzbekistan



The volume of accommodation services includes the cost of services

rendered for the provision of places for short-term accommodation (hotels, motels,

etc.).

When providing services related to real estate, the cost of services related

to real estate transactions, from the lease of own real estate under economic

management, operational management or leased, is indicated.

The output of rental services is determined by the amount of revenue from

the rental of machinery and equipment without an operator, and the rental

of household goods and personal items.

The volume of computer and household goods repair services is the

amount of revenue from the rendered market services for the repair, maintenance

of computers and peripheral equipment, repair of communications equipment,

consumer electronics, home and garden equipment, footwear and leather goods,

furniture and household accessories, clothing and accessories, sporting goods,

musical instruments, hobby items and other personal consumption items and

household goods.

The volume of services in the field of architecture, engineering surveys

and provision of technical consultations includes the cost of design, survey,

engineering, technological works and services performed in accordance with the

requirements stipulated in the contract, as well as the cost of construction

supervision works and other engineering services performed by own forces.

The volume of legal and accounting services is the amount of revenue

from the provision of market services in the field of law, for providing advice to

clients on their legal rights and obligations and other legal services, as well as

for maintaining accounting books, accounting and auditing, and preparing tax

returns.

The volume of legal services includes the cost of rendered market services

for legal representation and protection of interests in courts and other judicial

bodies, by persons who are members of the bar association or under their

supervision: provision of consulting services and representation in civil, criminal

cases, labor disputes, as well as the preparation of legal documents, services

of bailiffs, arbitrators, inspectors and judges.

Explanations of statistical indicators 

of the service sector

Department of Services Statistics

Tel.: 71-202-80-59 (61)
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