The State Committee of the Republic of

"ZSTAT . .
@ Uzbekistan on Statistics

(preliminary data)

Development of the service sector in
January-November 2018

Today, the service sector is one of the fastest growing sectors of the

economy of Uzbekistan.

In January - November 2018, according to preliminary data, the
volume of rendered market services was equal to 132733.7 billion soums.

Compared to the same period last year, the growth rate was 108.8 %.

Comparison of the volume of rendered market services for 2018,
trillion soums
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For_information: in January-November 2017, the volume of market

services rendered was equal to 106.3 trillion soums.
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The volume of market services rendered in January-November 2018

increased by 26.5 trillion soums, compared with last year. Compared with
the previous period of this year (January-October 2018), the volume

increased by 13.8 trillion soums.

Comparison of the volume of certain types of services for 2018,
trillion soums
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The factor of growth in the volume of rendered market services, as
compared with the previous period of the current year, is the increase in
the volume of such types of services as transport services (by 4.2 trillion
soums), trade services (by 3.5 trillion soums), financial services ( 2.1
trillion soums), communication services and information (0.8 trillion

soums).
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For information: In 2017, for the same period, transport services

increased by 3.7 trillion soums, trade services for 2.9 trillion soums,
financial services for 1.3 trillion soums.

Main indicators of production of services by types of economic
activity for January-November 2018

Growth rates

Volume, over the

billion soums previous

year,%
Services - total 132733,7 108,8

including:

Communication and information services 8835,5 116,4
Financial services 18898,1 127,0
Transportation Services 39351,1 104,5
including motor transport services 19376,8 102,8
Accommodation and Food Services 3993,2 104,6
Trade Services 35804,9 104,4
Real Estate Services 4229,6 103,8
Education services 4950,8 109,5
Health Services 1853,1 114,6
Rental and rental services 2826,4 107,8
gng:;r services for computers and household 2369 2 103.8
Individual services 3388,3 102,7
Services in the field of architecture, 1997.0 126.8

engineering research, technical testing and
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analysis
Other services 4236,5 107,4

The highest growth rates were recorded in financial services
(127.0%), services in the field of architecture, engineering surveys,
technical tests and analysis (126.8 %), communication and information
services (116.4 %), and health services (114.6 %), services in the field of
education (109.5 %).

Growth rates of rendered market services by economic activity in
January - November 2018, %
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The lowest growth rates are observed in individual services (102.7%),

repair services for computers and household goods, as well as services
related to real estate (103.8 %).

Almost one third of the total volume of rendered market services is
occupied by transportation services. In January - November 2018, their
share was 29.6 %. Along with this, the largest share is occupied by trade
services (27.0 %), financial services (14.2 %), communication and

information services (6.7 %).

The structure of services by economic activity in January-November

2018
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For information: in the Republic of Kyrgyzstan, almost three-quarters

of the total market services rendered are wholesale and retail trade,
including repair of cars and motorcycles. In January-September 2018, the
share of these services was 74.4 %. The share of transport and storage of
goods for this period amounted to 7.3 %, the share of information and

communication - 5.5 %, financial intermediation and insurance - 3.5 %.

The most important factor in the attractive geostrategic position of
Uzbekistan is the presence of a developed system of transport
communications. At present, the country's transport system fully meets
domestic transportation needs.

The existing network of rail and road transport communications not
only reliably connects the most remote areas and settlements of the
republic, provides access to international transport systems, but also
provides wide access to the main sources of natural and mineral
resources of the country.

Uzbekistan is favorably located in terms of the development of
international aviation communications. Being located between Europe and
East Asia, the republic can serve as a very promising international

transport hub providing transit air transportation of goods and passengers.

In the total volume of transport services, the largest share is occupied
by road transport (49.2 %). The share of transportation services through
pipelines in January-November 2018 amounted to 17.6%. Services
rendered by rail transport in the total volume of transport services account
for 13.7 %.

Development of the service sector in January-November 2018 6



The State Committee of the Republic of

"ZSTAT . .
@ Uzbekistan on Statistics

(preliminary data)

Structure of transport services by type of transport in
January - November 2018, %

Augxiliary Air Railway Pipeline Car
transport transport transport transport transport
activities services services services servis

The share of freight and passenger transportation by air is 11.5 % of

the total transport services.
Auxiliary transport activities reached 8.0.

In January - November 2018, the volume of market services provided
by road transport was equal to 19376.8 billion soums. Compared with

January-November 2017, the growth of these services increased by 2.8%.
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The share of regions in the total volume of automotive services in

January - November 2018, %
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The largest share falls on Tashkent city (17.0 %), Tashkent (13.6%),
Samarkand (11.7 %), Fergana (9.1 %), Andijan (8.7 %), Bukhara (7.3 %)
and Kashkadarya (7.2 %) regions.

In the Syrdarya region, the smallest share of services provided by

road transport is noted. It was 1.7 %.

Passenger traffic occupies a significant part of the volume of
market services provided by road. In January-November 2018, the share

of passenger road transport services was 71.9 %.

The share of cargo transportation services in the total volume of

rendered market services of motor transport was 28.1 %.
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The structure of the rendered market automotive services by

type of transportation, %
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Currently, trade is an active participant in the process of forming a
consumer-oriented market demand. Today, trade services form a
significant part of the total volume of services rendered in the country's
economy. Retail trade networks using modern information technologies

are actively developing in the republic.

In January-November 2018, the volume of trade services was
equal to 35804.9 billion soums. The share in the total volume of rendered

market services was 27.0 %.

Compared to the same period last year, the volume of trade

services increased by 6954.3 billion soums.
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Comparison of the volume of trade services by region,

billion soums.
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The largest volume of trade services was recorded in Tashkent city
(11550.5 billion soums), Tashkent (3243.3 billion soums), Samarkand
(2758.5 bhillion soums), Fergana (2737.6 billion soums), Andijan ( 2461.6
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billion soums), Kashkadarya (2132.6 billion soums), Surkhandarny

(2043.2 billion soums) regions.

The structure of trade services is dominated by retail services,
except for cars and motorcycles. Their share was 67.8 %.

Structure of trade services in January-November 2018, %

-

N
N

255%_ [

— 67,8%

6,7 %
M\Wholesale and retail trade services of motor vehicles and motorcycles,
including services for the repair of cars and motorcycles

MWholesale trade services (excluding cars and motorcycles)

M Retail trade services, except for trade in cars and motorcycles

The share of wholesale trade services (except for cars and
motorcycles) reached 25.5 %.

Services in the wholesale and retail trade of cars and motorcycles,
including services for the repair of cars and motorcycles, in the total

volume of trade services account for 6.7 %.

A prerequisite for the conduct of modern business is the use of
modern infrastructure. Specialized databases on major markets, Internet

commerce, the search for raw materials, components and technologies,

Development of the service sector in January-November 2018 11
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advertising and marketing activities, system administration of processes

and technologies, as well as maintenance of digital systems are essential

attributes of a modern organization.

The growth of communication services and information in January-
November 2018 amounted to 16.4 %.

The growth rate of communication and information services in

January - November 2018, %
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High growth rates were recorded in Tashkent (130.5 %), Samarkand

(114.5 %), Namangan (114.3 %), Bukhara (114.1 %), Navoi (114.0 %)
regions and the Tashkent city (119.0 %).

A slight increase in communication and information services,
compared with last year, was recorded in Syrdarya (108.8 %), Jizzakh
(111.3 %), Khorezm (111.7 %) regions.

Telecommunication services (wired and mobile communication
services, the Internet, satellite communication services, etc.) occupy a
large part in the volume of communication and information services. Their
share is 85.0 %.

Growth rates of telecommunication services by regions in

January-November 2018, %

Republic of Uzbekistan
Republic of

Tashkentcity #4950, Karakalpakstan

121,0.30,0116,

Khorezm Andijan

Fergana Bukhara

Tashkent Jizzakh

Syrdarya Kashkadarya

Surkhandarya Navoi

Samarkand Namangan
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Compared to last year, a high growth was recorded in the Tashkent

region (33.1 %) and the Tashkent city (21.0 %).

A slight increase in telecommunication services was recorded in the

Syrdarya region. The growth rate here was 108.7 %.

For_information: according to the Speedtest Global Index, the speed

of mobile Internet in Uzbekistan was 9.93 Mbit / s. The rating of the

republic has risen to 110 places from 124 countries on this indicator.

The maximum speed of the Internet is fixed in Norway, Iceland and
Singapore, and the lowest in the world - in Tajikistan. 123 place went to
Afghanistan. Kazakhstan is on 74 positions, Kyrgyzstan on 94 positions.

Russia has 80th place in the ranking.

In terms of the speed of the wired Internet, our country rose to two

positions and ranks 118th at a speed of 8.69 Mbit / s.
In terms of wireless Internet speed, Uzbekistan ranked 112th.

According to the International Telecommunication Union in the Global
Cyber Security Ranking (GCI), Uzbekistan ranked 93rd in the list of all
countries, and 9th among the CIS countries. This suggests that
Uzbekistan makes maximum efforts in the field of ICT and is guided, first

of all, by security.

Most of all mobile services are used by the population (individuals) -
97.3 %. The share of legal entities in the consumption of mobile services
Is 2.7 %.

Development of the service sector in January-November 2018 14
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The structure of mobile subscribers, %

97,3 %

2,7%

i Population i L egal entities

For information: according to the global MA We Are Social and the

developer of the platform for managing social networks HootSuite, the
number of Internet users by the end of 2018 was 4021 billion (53 % of the
world's population), which is 7 % more compared to the same period in
2017 .

In 2017, more than 200 million people purchased a mobile device
for the first time. Thus, mobile phones (mainly smartphones) have
acquired more than two thirds of the world's population. The number of
mobile phone users in 2018 is 5175 billion people (68 %), which is 4 %

more compared to the same period in 2017.

Consistent measures to reform the financial and banking system
are an important factor in the sustainable development of the economy,

employment and welfare of the population.

The introduction of innovative banking technologies to create
conditions for the provision of modern banking services, including
organizing the activities of digital banks and branches of banks

specialized in providing retail services, improving remote banking

Development of the service sector in January-November 2018 15
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services, and further developing the payment system contribute to the

dynamic development of financial services.

The volume of financial services in January-November 2018 was
equal to 18898.1 billion soums, the growth rate was 127.0 %, compared to

the same period last year.

Main indicators of financial services by region in January-November
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Among the regions, the largest volume was recorded in the
Tashkent city (10475.2 billion soums), and the smallest volume in the

Syrdarya region (275.4 billion soums).
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The growth rate of financial services is observed in Jizzakh region

(152.0 %). Relatively low growth rates were recorded in the Tashkent city
-121.0 %.

In the total volume of financial services, their share prevails, except

for insurance and pension provision services (89.0 %).
Structure of financial services

in January-November 2018,%

—
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Among the regions, the largest share of financial services, except
for insurance and pension services, is occupied by Surkhandarya
(91.6%), Kashkadarya (91.4 %), Samarkand (91.2 %), Jizzakh (91.2 %),
Syrdarya (91.1 %) regions and the Republic of Karakalpakstan (91.2 %).
The lowest indicator was recorded in the Bukhara region (86.5 %).
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Structure of financial services by region in

January-November 2018, %
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In January-November 2018, the volume of health services was
equal to 1853.1 billion soums. Compared to last year, an increase in the

growth of this type of services is observed, the growth rate was 114.6 %.
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Comparison of the growth rate of health services in the

context of regions, %
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The highest growth rates were observed in Jizzakh (126.0 %),

Tashkent (124.8 %), Andijan (122.2 %) regions.

The lowest growth rate of health services was recorded in the
Bukhara region (101.6 %) and the Republic of Karakalpakstan (102.1 %).
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For_information: in January-November 2017, high growth rates

were recorded in the Fergana region (117.0 %), and the lowest growth

rates were observed in the Tashkent region (97.7 %).

During this period, the volume of services for accommodation and
food was equal to 3993.2 billion soums. Compared with January -
November 2017, the growth was 4.6 %. In the total volume of rendered
market services, the share of accommodation and food services reached
3.0 %.

Structure of services for accommodation and food in January-
November 2018, %

Accommodation Food and Drink
Services Services
18,6 % 81,4 %

Food and beverage provision services prevail in the volume of
accommodation and food services - 81.4 %. The share of accommodation
services accounted for 18.6 %.
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The volume of production services by region in January - November

2018

Growth rates
over the
previous year, %

Volume,
billion soums

Republic of Uzbekistan 132733,7 108,8
Republic of Karakalpakstan 4033,4 112,8
regions:
Andijan 7221,9 107,6
Bukhara 5812,8 107,4
Jizzakh 2875,2 114,5
Kashkadarya 6321,9 107,3
Navoi 3461,8 112,2
Namangan 5430,0 108,2
Samarkand 8991,5 108,1
Surkhandarya 4964,0 109,4
Syrdarya 1759,9 110,4
Tashkent 9898,3 106,2
Fergana 8239,9 108,6
Khorezm 3960,5 108,1
Tashkent city 43443,3 111,8
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The Tashkent city is the leader among the regions (43443.3 billion

soums). Compared to the same period last year, the growth rate of

rendered market services in the Tashkent city amounted to 111.8 %.

The smallest amount is observed in Syrdarya (1759.9 billion
soums), Jizzakh (2875.2 billion soums), Navoi (3461.8 billion soums)

regions.

In January-November 2018, compared with January-November 2017,
the highest growth rates were noted in Jizzakh (114.5 %), Navoi (112.2
%) regions, the Republic of Karakalpakstan (112.8 %) and the Tashkent
city (111.8 %).

Growth rates of rendered market services by regions in January -
November 2018, %

Republic of Uzbekistan
116,0 Republic of
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(preliminary data)
Low growth rates were observed in Tashkent (106.2 %),

Kashkadarya (107.3 %), Bukhara (107.4 %), Andijan (107.6 %), Khorezm
and Samarkand (108.1 %) regions.

Prospects for the socio-economic development of modern Uzbekistan
depend on the rational use in the national and local interests of all the

resources of each economic region and region of the republic.

The share of regions in the total volume of market services rendered

in January-November 2018, %
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(preliminary data)
The largest share in the total volume of services by region is occupied by

the Tashkent city (32.7 %), Tashkent (7.5 %), Samarkand (6.8 %),
Fergana (6.2 %), Andijan (5.4 %) regions.

Among the regions, the smallest share falls on Syrdarya (1.3 %),
Jizzakh (2.2 %), Navoi (2.6 %), Khorezm (3.0 %) regions and the Republic
of Karakalpakstan (3.0 %).

In January - November 2018, the volume of rendered market
services per capita was equal to 4038.0 thousand soums. Compared with

January - November 2017, an increase of 7.0 %.

Average per capita indicators by region for
January - November 2018
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(preliminary data)
The highest indicator in terms of the volume of rendered market

services per capita was recorded in the Tashkent city - 17507.6 thousand

soums.

The high growth of the rendered market services per capita, as
compared to the last year, is observed in the Jizzakh region, the growth

rate was 112.4 %.

The smallest indicator in terms of the volume of rendered market
services per capita was recorded in Surkhandarya region - 1958.7

thousand soums.
Service Statistics Division
71-230-80-59
71-230-80-60
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