
 

Развитие сферы услуг за январь-декабрь 2018 года 1 

 

STATE COMMITTEE OF THE REPUBLIC 

OF UZBEKISTAN ON STATISTICS 

 Preliminary data 

 

Development of the service sector  

in January-December 2018  

 

Currently, the service sector plays a decisive role in the 

economies of developed countries. In Uzbekistan, the tertiary sector, as 

the service sector is sometimes called, is one of the fastest growing 

sectors of the country's economy. 

As of January 1, 2019, out of 323.5 thousand active organizations 

and enterprises in the service sector, about 213 thousand were involved. 

The share of existing organizations and service enterprises  

in their total number as of 01/01/2019,% 

(excluding farms and dekhkan farms) 

 

Of the total number of organizations and enterprises providing 

services, over 153 thousand are small businesses. As of January 1, 

2019, their share was 72.2%. 
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The share of small enterprises and microfirms involved in the 

service sector as of 01.01.2019, % 

(without farmer and dekhkan farms) 

 

 

As of January 1, 2019, the share of organizations and enterprises 

engaged in trading activities (33.3%) prevails in the structure of existing 

organizations and enterprises in the service sector.  

The development of partnerships between the countries of near 

and far abroad, as well as the tourism industry has an impact on the 

increase in the number of existing organizations and enterprises 

providing services for accommodation and meals. Their share was 9.3%. 

The share of existing organizations and enterprises engaged in 

transportation and storage in the total number of existing organizations 

and enterprises belonging to the services sector amounted to 6.2%. 

The share of existing organizations and enterprises engaged in 

information activities and providing communication services is 3.3%. 

  

Small 
businesses and 
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Structure of existing organizations and enterprises in the service 

sector by economic activity as of 01.01.2019,% 

(without farms and dekhkan farms) 
 

 
 

The share of existing organizations and enterprises providing 

services in the field of health care, as well as social services, was 3.2%. 

 
For information: as of 01/01/2018, 191.2 thousand organizations 

and enterprises were involved in the service sector. In their overall 

structure, the largest part is occupied by trade services (33.0%), 

accommodation and meals (9.0%), transportation and storage (6.3%), 

information and communication (3.3%), health care and social services 

(3.1%). 
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In January - December 2018, according to preliminary data, the 

volume of market services rendered was equal to 146836.3 billion 

soums. Compared to the same period last year, the growth rate was 

108.4%.  

The structure of rendered market services was dominated by 

transportation services (29.5%), trade services (26.9%), financial 

services (14.4%), communications and information services (6.6%). 

 

Service structure in January-December 2018,% 

 

 

Compared with last year, the volume of market services rendered 

in January-December 2018 increased by 28.2 trillion sum. In comparison 

with the previous period of the current year (January-November 2018), 

the volume increased by 14.1 trillion sum.   
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Comparison of the volume of certain types of services  

for 2018, trln.soum 

 

 

The factor of growth in the volume of rendered market services, 

as compared with the previous period of the current year, is the increase 

in the volume of such types of services as transport services (by 3.9 

trillion soums), trade services (by 3.6 trillion soums), financial services ( 

2.3 trillion soums), communication and information services (0.9 trillion 

soums). 

For information: Compared with January-December 2017, 

transport services increased by 7.3 trillion soums, trade services - by 7.4, 

financial services - by 6.2, communication and information services - by 

1.5 trillion soums. 
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Main indicators of production of services by types of economic 

activity for January-December 2018 
 

 
Volume,  

billion soums 

Growth rate to 
the previous 

year, % 

Services – total 146 836,3 108,4 

including:     

Information and communication services 9 744,1 115,6 

Financial services  21 192,6 125,8 

Transportation services 43 329,2 103,9 

Including automobile services 21 421,3 102,4 

Accommodation and food services 4 420,5 104,7 

Trade services  39 445,3 104,2 

Real Estate Services 4 689,2 103,3 

Education  services 5 422,5 110,7 

Health Services 2 053,0 114,9 

Rental and rental services 3 129,9 107,6 

Repair services for computers and household 
goods 

2 628,0 104,1 

Individual services 3 743,6 102,8 

Services in the field of architecture, 

engineering research, technical testing and 

analysis 

2 306,4 128,9 

Other services 4 732,0 106,9 
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The highest growth rates were recorded in services in the field of 

architecture, engineering surveys, technical tests and analysis (128.9%), 

financial services (125.8%), communication and information services 

(115.6%), health services (114 , 9%), services in education (110.7%). 

 

Growth rates of rendered market services by economic activity  

in January - December 2018, % 

 

 

The lowest growth rates are observed in individual services 

(102.8%), services related to real estate (103.3%), and transport 

services (103.9%). 
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 Preliminary data 

Almost one third of the total volume of rendered market services is 

occupied by transportation services. So, for January - December 2018, 

their share was 29.5%. Along with this, the largest share is occupied by 

trade services (26.9%), financial services (14.4%), communication 

services and information (6.6%). 

The structure of services by economic activity  

in January-December 2018 
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The effective functioning of the transport of the Republic of 

Uzbekistan plays an exceptional role in creating the conditions for 

modernization, the transition to the innovative path of development and 

sustainable growth of the national economy. 

In the total volume of transport services, the largest share is 

occupied by road transport (49.4%). The share of transportation services 

through pipelines in January-December 2018 was 17.2%. Services 

rendered by rail transport in the total volume of transport services occupy 

13.6%.  

The structure of transport services by type of transport  

in January - December 2018, % 
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The share of freight and passenger transportation by air is 11.5% 

of the total transport services. 

Auxiliary transport activities reached 8.3% of total transport 

services. 

For your information: according to The Ministry for Development 

of Information Technologies and Communications of the  

Republic of Uzbekistan, an electronic platform for cargo transportation 

will be created in the country. Inha University in Tashkent and the 

Agency Uzavtotrans decided to develop a project on the joint creation of 

an electronic platform of the international multimodal transport and 

logistics center. 

The project aims to create a unified electronic platform for 

collecting, processing and analyzing information related to the transport 

of export-import goods, optimize transportation and storage during the 

transport of export-import goods, reduce transport costs, improve 

delivery efficiency and warehouse operations by coordinating, accurate 

calculation and rational actions of all participants in the logistics process 

(http://mitc.uz.). 

In January - December 2018, the volume of market services 

provided by road transport was equal to 21,421.3 billion soums. 

Compared with January-December 2017, the growth of these services 

increased by 2.4%. 

The largest share falls on Tashkent city (17.0%), Tashkent 

(13.6%), Samarkand (11.7%), Fergana (9.1%), Andijan (8.6%), Bukhara 

(7 , 4%) and Kashkadarya (7.2%) regions. 

 

 

http://mitc.uz/
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 Preliminary data 

 

The share of regions in the total volume of automotive services  

in January - December 2018, % 

 

 

  

In the Syrdarya region, the smallest share of services provided by 

road transport is noted. It was 1.7%. 
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 Preliminary data 

Passenger traffic occupies a significant part of the volume of 

market services provided by road. In January-December 2018, the share 

of passenger road transport services reached 71.8%. 

The share of cargo transportation services in the total volume of 

rendered market services of motor transport was 28.2%. 

 
The structure of the rendered market automotive services by 

type of transportation, % 

 

    

In January-December 2018, the volume of trade services was 

equal to 39,445.3 billion soums. The share in the total volume of 

rendered market services was 26.9%. 

Compared to the same period last year, the volume of trade 

services increased by 7,439.3 billion soums.  
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 Preliminary data 

The largest volume of trade services was recorded in Tashkent 

city (12788.3 billion soums), Tashkent (3569.9 billion soums), 

Samarkand (3024.6 billion soums), Fergana (3011.0 billion soums), 

Andijan ( 2,705.5 billion soums), Kashkadarya (2337.0 billion soums) and 

Surkhandarya (2246.3 billion soums) regions. 

The volume of trade services by region in  

January-December 2018, billion soums  
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 Preliminary data 

The lowest indicators for trade services were observed in the 

Syrdarya region. The volume of trade services in this region was equal to 

632.9 billion soums. 

With the growth of incomes of the population, consumer demand 

and the volume of trade. 

The structure of trade services is dominated by retail services, 

except for cars and motorcycles. Their share in January-December 2018 

was 67.7%. 

 

The structure of trade services  

in January-December 2018, % 
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 Preliminary data 

 

The share of services in wholesale trade (except trade in cars and 

motorcycles) reached 25.5%. 

Services in the wholesale and retail trade of cars and motorcycles, 

including services for the repair of cars and motorcycles, in the total 

volume of trade services account for 6.8%. 

The development of information and communication technologies 

is necessary for a positive impact on the processes occurring in civil 

society, as well as in a market economy.  

The introduction and development of ICT in many  

areas of life is an important element that simplifies and accelerates many 

external and internal processes related to society, government and 

business. 

The volume of communication services and information in 

January-December 2018 was equal to 9744.1 billion soums. Their 

growth was 15.6%. 

High growth rates were recorded in Tashkent (128.5%), 

Samarkand (113.5%), Bukhara (113.5%), Surkhandarya (113.3%), 

Kashkadarya (112.9%) regions and the Tashkent city ( 118.6%). 

A slight increase in communication and information services, 

compared with last year, was recorded in the Republic of Karakalpakstan 

(107.7%) and Syrdarya region (107.9%). 
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The growth rate of communication services and information  

in January - December 2018, % 
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 Preliminary data 

Telecommunication services (wired and mobile communication 

services, the Internet, satellite communication services, etc.) occupy a 

large part in the volume of communication and information services. 

Their share is 84.5%. 

 

Structure of communication and information services  

for January-December 2018, % 

 

 

 

Among the regions, a high growth of telecommunication services 

was noted in the Tashkent region (30.5%) and the Tashkent city (20.0%). 

Minor growth rates of telecommunication services were noted in 

the Republic of Karakalpakstan (107.6%) and Syrdarya region (107.8%).  
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The growth rate of telecommunication services by region  

in January-December 2018, % 
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 Preliminary data 

Growing investment in information and communication 

technologies is driving digital transformation around the world and 

providing more people with access to a variety of ICT services, in 

particular mobile services and the Internet. 

Currently, mobile services are most used by individuals. Their 

share is 97.5%. The share of legal entities in the consumption of mobile 

services is 2.5%. 

 

Mobile subscriber structure, % 
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 Preliminary data 

Reforms carried out within the framework of monetary policy 

liberalization, expansion of lending to promising investment projects, as 

well as the provision of innovative services by financial organizations 

have had an impact on the growth of financial services. 

Thus, in January-December 2018, the volume of financial services 

was equal to 21,192.6 billion soums, compared with the same period last 

year, the growth rate amounted to 125.8%.  

 

Growth rates of financial services by region  

in January-December 2018 
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 Preliminary data 

The growth rate of financial services is observed in Jizzakh region 

(152.1%). 

Relatively low growth rates were recorded in Tashkent city- 

117.2%. 

In the total volume of financial services, their share prevails, 

except for insurance and pension provision services. In January-

December 2018, it amounted to 89.2%.  

 

The share of financial services, except insurance and 

pension provision services, in the total volume of financial services 

by region in January-December 2018, % 
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Among the regions, the largest share of financial services, except 

for insurance and pension services, is occupied by Surkhandarya 

(91.9%), Kashkadarya (91.6%), Syrdarya (91.4%), Djizak (91.3%), 

Samarkand (91.3%) and the Republic of Karakalpakstan (91.6%). The 

lowest indicator was recorded in the Bukhara region (86.9%). 

The largest part in financial services, except for insurance and 

pension provision services, is made up of monetary mediation services 

(96.8%). 

Structure of financial services, except insurance and pension 

provision services for January - December 2018, % 
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For information: in December 2018, the rating agencies  

Fitch Ratings and Standard & Poor’s assigned Uzbekistan a sovereign 

credit rating for the first time. Both agencies assigned a long-term rating 

of “BB-” and a short-term rating of “B” with a stable outlook. 

According to Fitch Ratings, the ratings of Uzbekistan reflect, on 

the one hand, a good sovereign balance, low government debt and a 

history of high growth compared with countries with comparable ratings, 

and, on the other hand, significant dependence on the commodity sector, 

high inflation and structural deficiencies in terms of low GDP per capita 

and weak levels of institutional environment and management quality 

relative to issuers with comparable ratings. 

(www.standardandpoors.com., www.fitchratings.com.). 

 

Today, special attention is paid to equipping schools with modern 

laboratory equipment, computer equipment, textbooks and teaching 

materials of the new generation as an important factor in improving the 

quality and efficiency of the educational process. 

In January-December 2018, the volume of services in the field of 

education was equal to 5422.5 billion soums. Compared with last year, 

an increase of 10.7%.  

 

 

  

http://www.standardandpoors.com/
http://www.fitchratings.com/
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Growth rates of services in the field of education in the regions 

by January-December 2018 

 

 
During this period, the volume of services for accommodation and 

meals reached 4420.5 billion soums. Compared with January-December 

2017, the growth rate amounted to 104.7%. In the total volume of 

rendered market services, the share of accommodation and food 

services was 3.0%..  
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Comparison of the structure of accommodation  

and food services, % 

 
 

 

Food and beverage provision services prevail in the volume of 

accommodation and food services - 81.2%. The share of 

accommodation services accounted for 18.8%.  

One of the factors for the increase in the share of accommodation 

services, as compared to January-December 2017, is the development 

of tourism activities in the republic. World-famous historical monuments, 

modern cities, the unique nature of Uzbekistan, unique national cuisine, 

as well as the unsurpassed hospitality of our people attract travelers 

here. Compared to the same period last year, the share of 

accommodation services increased by 0.8 percentage points.  
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The volume of production services by region  

in January - December 2018 

 

 

Volume,  
billion soums 

Growth rate to 
the previous 

year, % 

   
Republic of Uzbekistan 146836,3 108,4 

Republic of Karakalpakstan 4464,9 113,0 

   regions: 

  Andijan 7979,8 108,5 

Bukhara 6439,8 107,7 

Jizzakh 3168,4 113,4 

Kashkadarya 6975,9 107,2 

Navoi 3822,1 111,8 

Namangan 6023,8 108,8 

Samarkand 9906,3 107,8 

Surkhandarya 5490,7 109,8 

Syrdarya 1941,1 109,7 

Tashkent 10959,1 106,4 

Fergana 9120,6 108,5 

Khorezm 4403,5 108,5 

Tashkent city 48361,8 110,6 
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Tashkent city is the leader among the regions (48361.8 billion 

soums). Compared to the same period last year, the growth rate of 

rendered market services in Tashkent city amounted to 110.6%. 

The smallest amount is observed in Syrdarya (1941.1 billion 

soums), Jizzakh (3168.4 billion soums) and Navoi (3822.1 billion soums) 

regions.  

In January - December 2018, compared with January - December 

2017, the highest growth rates were noted in Jizzakh (113.4%), Navoi 

(111.8%) regions, the Republic of Karakalpakstan (113.0%) and the 

Tashkent city (110.6%).  

Growth rates of rendered market services by regions  

in January – December 2018, %  
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 Preliminary data 

 

 

Low growth rates were observed in Tashkent (106.4%), 

Kashkadarya (107.2%), Bukhara (107.7%) and Samarkand (107.8%) 

regions. 

Prospects for the socio-economic development of modern 

Uzbekistan depend on the rational use in the national and local interests 

of all the resources of each economic region and region of the republic. 

The share of regions in the total volume of rendered market 

services in January-December 2018, %  
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The largest share in the total volume of services in the regions is 

occupied by Tashkent city (32.9%), Tashkent (7.5%), Samarkand (6.7%), 

Fergana (6.2%) and Andijan (5.4%) a) area. 

Among the regions, the smallest share falls on Syrdarya (1.3%), 

Jizzakh (2.2%), Navoi (2.6%), Khorezm (3.0%) regions and the Republic 

of Karakalpakstan (3.1%). 

Monthly growth of the rendered market services per capita is 

observed. Compared with January-November 2018, the volume 

increased by 417.6 thousand soums and was equal to 4455.6 thousand 

soums. The difference with January-December 2017 amounted to 794.3 

thousand soums. 

This figure among the regions ranges from 19439.6 thousand 

soums in Tashkent city to 2160.2 thousand soums in the Surkhandarya 

region. The low per capita rate in this region is due here to the high 

population figures. For comparison: although the number in the Navoi 

region is insignificant (966.2 thousand people), however, the volume of 

market services rendered per capita is relatively high, namely, it is equal 

to 3955.8 thousand soums. 

The maximum growth in the volume of rendered market services 

per capita was recorded in the Republic of Karakalpakstan (11.4%), 

Jizzakh (11.2%), Navoi (10.0%) regions and the Tashkent city (8.7%). 

Low growth rates were recorded in Kashkadarya and Tashkent 

regions - 105.1%.  
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Further comprehensive development of the service sector is a 

pressing issue of ensuring sustainable economic development, effective 

employment and raising the standard of living of the population.  

Department of Service Statistics 

71-230-80-59 

71-230-80-60 


