
 

 

 

 

The prevailing global trends and the variety of services offered have transformed the 

service sector into an independent sector of the economy. In the life of modern society, the 

service sector is very common. Today, there are practically no enterprises left which, to one 

degree or another, would not provide services or, at least, would not come into contact with 

them. 

This sector covers international corporations, banks, airlines, computer centers, 

telecommunications, insurance, legal and consulting firms, state and non-governmental 

organizations, as well as non-profit organizations. 

As of July 1, 2019, about 371.9 ths. operating enterprises and organizations were 

recorded in the republic. Of these, more than 245 ths. were involved in the services sector. 

Compared to the same period of last year, increased by 20.7%. 
 

 

The share of operating enterprises and organizations in the services sector  

as of July 1, 2019, %  

(except farms and dehkan farms) 

 

 
 

Of the total number of enterprises and organizations providing services, over 185 ths. 

engaged in small businesses. As of July 1, 2019, their share amounted to 59.8%.  

Their number increased by 38.7 ths. units, a growth of 26.4%. 

  

X.  SERVICES 
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Information on small business enterprises engaged in the service sector 

(excluding farms and dekhan farms) 

 

 
 

As of July 1, 2019, the share of enterprises and organizations engaged in trading 

activities (36.9%) prevails in the structure of operating enterprises and organizations related to 

the services sector. This is due to the rapid payback and high profitability of this type of 

activity. 

The structure of existing enterprises and organizations in the service sector by type of 

economic activity as of July 1, 2019, %  

(excluding farms and dehkan farms) 
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The share of operating enterprises and organizations providing accommodation and 

food services was 9.6%. 

In total number of operating enterprises and organizations related to the service sector, 

the proportion of operating enterprises and organizations involved in transportation and 

storage reached 6.0%. 

The share of operating enterprises and organizations involved in information activities 

and providing communication services amounted to 3.1%. 

The proportion of existing enterprises and organizations providing health services,  

as well as social services, amounted to 3.0%. 

 

 

 

 

 

 

 

Compared to January-June 2018, the number of operating enterprises and organizations 

in the services sector increased by 42.3 ths. units. The number of enterprises involved in this 

field and related to small businesses increased by 38.7 ths. units. 
  

A growth, compared to January-June 2018, 

as of July 1, 2019, ths. units 
 

 

For information:  as of July 1, 2018, 203.7 ths. enterprises and organizations 

were involved in the services sector. 

In general structure of operating enterprises and organizations providing 

services, the largest part was occupied by trade (33.1%), accommodation and food 

(9.1%), transportation and storage (6.2%), information and communication (3, 3%), 

healthcare and the provision of social services (3.1%). 
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The highest growth was noted for existing enterprises and organizations engaged  

in trade. It amounted to 34.6%, their number increased by 23.3 ths. units. As of July  

1, 2019, the number of newly created enterprises and organizations in this sphere reached  

21.2 ths. units, compared to the previous year, this number increased by 15.1 ths. units. 

At the same time, the growth of enterprises and organizations providing accommodation 

and food services was recorded (26.9%), their number increased by 5.0 ths. units. 

Compared to the last year, the volume of market services provided for January-June 

2019 increased by 16520.4 billion soums and amounted to 84194.4 billion soums. 

The growth rate, compared to January-June 2018, amounted to 112.7%. 

  

Comparison of the volume of market services provided  

by months of 2019, billion soums 

 

 

Nowadays, the service sector is one of the most dynamically developing sectors of the 

economy of Uzbekistan. 

Compared to the previous period of the current year (January-May 2019), the volume 

increased by 15559.5 billion soums. According to the results of the second discrete quarter  

of 2019, it was equal to 44025.7 billion soums, compared to the first discrete quarter  

of 2019 (40 168.7 billion soums), the volume increased by 3857.0 billion soums.  

In comparison with January 2019, the volume increased by 71,151.0 billion soums. 
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Investment activity is a key element of the country's economic growth. Favorable 

conditions are being created in the Republic of Uzbekistan, a wide system of legal guarantees 

and incentives for foreign investors is in force and continues to improve, and an integrated 

system of measures has been developed to stimulate the activities of enterprises with foreign 

investments. 

The share of investments in the services sector in January-June 2019 amounted  

to 24.4% of total investment and amounted to 21046.2 billion soums. 

 

Investments in fixed assets of the services sector by type of economic activity,  

bln. soums 

(in January-June 2019) 
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Market services by economic activity  

(in January-June 2019) 

 Bln. soums Growth rate, % 
% 

of total 

    

Services - total 84194,4 112,7 100,0 

including main types:    

communication and information services 4758,3 108,2 5,7 

financial services 14916,7 156,5 17,7 

transport services 24836,5 106,6 29,5 

including: 

motor transport services 11242,3 102,8 13,4 

accommodation and food services 2493,1 106,3 3,0 

trade services 21308,8 104,4 25,3 

real estate services 2596,9 104,7 3,1 

educational services 2697,6 108,2 3,2 

healthcare services 1253,7 107,8 1,5 

rental and hiring services 1694,6 102,2 2,0 

computer, personal and household goods 

repair 1386,7 103,4 1,6 

individual services 2053,4 104,5 2,4 

architectural, engineering, technical 

testing and analysis services 1529,6 109,3 1,8 

other services 2668,5 103,3 3,2 

 

  



Socio-economic situation of the Republic of Uzbekistan  7 

 

With the development of market relations, as well as the socio-economic reforms taking 

place in our country, significant changes are observed in the services sector. 

In total volume of rendered market services, the largest volume falls on transport 

services - 24836.5 billion soums. Compared to the same period of last year, increased  

by 4310.9 billion soums. 

 

The increase in certain types of services, billion soums 

(compared with January-June 2018)  

 

At the same time, an increase in trade services by 3196.9 billion soums was noted, their 

volume in the current period was 21308.8 billion soums, as well as financial services  

by 5559.3 billion soums, and education services by 681.9 bln. soums. 

The smallest volume falls on health services (1253.7 billion soums), in the computer, 

personal and household goods repair services (1386.7 billion soums), in the field of 

architectural, engineering, technical testing and analysis services (1529.6 billion soums). 

In the reporting period, the highest growth rates were achieved in financial services 

sector - 156.5%, architectural, engineering, technical testing and analysis services - 109.3%, 

communication and information services - 108.2%, in educational services - 108, 2%, 

healthcare services - 107.8%. 

The lowest growth rates were observed for rental and hiring services (102.2%), other 

services (103.3%), as well as computer and household goods repair services (103.4%). 
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The growth rate of market services provided by type of economic activity, % 

(in January-June 2019) 

 

The share of transport services in total volume of market services provided for the 

current period was the highest and amounted to 29.5%. 

The increase in the volume of transport services is associated with a growth in demand 

for services for the transport of goods and passengers, which, in turn, is due to the accelerated 

development of tourism activities, the expansion of the trading network, the further 

implementation of construction projects, reconstruction of buildings and structures, as well as 

transport and logistics infrastructure. 

Along with this, the largest share was noted in trade services (25.3%), financial services 

(17.7%), communication and information services (5.7%), in education (3.2%), as well as 

related to real estate (3.1%). 

The share of services in the field of healthcare and architecture, engineering surveys, 

technical testing and analysis is insignificant. They amounted to 1.5% and 1.8%, respectively, 

of total volume of provided market services. 
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Structure of services by main types of economic activity 

(for January-June 2019) 

 

 

 

The measures taken to promote balanced domestic demand and fully support the 

development of domestic service producers have provided shifts in the structure of consumer 

demand for services. The demand for transport and mobile communication services, for 

organizing family events and recreation, internet services, domestic, medical and educational 

services has increased. 

In almost all regions, there is a positive effect on the increase in volume of market 

services, an increase of the share in the structure of provided services, such as financial and 

transport services, trade and communication services, including informatization. 
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Comparison of the prevailing types of services in the general structure by 

regions, % 

(in January-June 2019) 

 

 

The highest indicator of trade services among the regions was noted in Surkhandarya 

region - 41.1%. 

Tashkent is the leader in terms of financial services. The proportion of rendered 

financial services in this region amounted to 28.7%. However, its share in transport services is 

insignificant, only 11.9%. But, the indicator on communication and information services is 

high - 8.9%. 

Nowadays, Uzbekistan has a huge transport potential and unique capability to meet the 

country's needs in moving both goods and passengers in all directions and all possible modes 

of transport. 

Automobile mode of transport, in comparison with its other modes, is one of the most 

popular, due to the maneuverability and relatively low cost of the services provided. In total 

volume of transport services, the share of road transport is 45.3%. 
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The share of pipeline transportation services in January-June 2019 amounted to 22.3%. 

Services provided by rail in total volume of transport services account for 14.2%. The share of 

services for the transport of goods and passengers by air is 10.3% of total volume of transport 

services. 

Auxil iary transport activities reached 7.9% of total transport services. 

The structure of transport services 

(in January-June 2019) 

 

 

 

 

 

 

 

 

 

 

Trade is one of the most powerful factors in the historical process. There is no such 

period in history when it would not have exerted more or less influence on public life, 

beginning with a modest exchange within the country and ending with a network of 

complicated commercial operations spread all over the world. 

  

For information:  in accordance with the Decree of the President of the 

Republic of Uzbekistan dated July 10, 2019 No. DP-4389 ñOn additional measures 

improving tax administration,ò by the end of the current year, an information 

platform ñMonitoring of Freight Transportationò will be created on the basis of a 

single interactive information system UzTrans. It will ensure the registration by 

carriers of the accompanying documents of goods, monitoring the movement of goods 

by consignors and its recipients in real time. Based on this, from January 1, 2020, the 

procedure for mandatory registration by carriers of goods on te information platform 

of the accompanying documents of goods is introduced (https://www.spot.uz). 
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Various types of trade relations always affect various aspects of public life. 

In January-June 2019, the volume of trade services was equal to 21308.8 billion 

soums. The share in total volume of provided market services amounted to 25.3%. 

Trade services 

 

 

The economic essence of trade lies in the intermedieary activities by promotion of 

goods from producers to consumers through the sale. 

Trade services structure  

(in January-June 2019) 
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The structure of trade services is dominated by retail services, except for trade in motor 

vehicles and motorcycles. Their share in January-June 2019 amounted to 66.5%. 

The share of wholesale services (except for trade in motor vehicles and motorcycles) 

reached 26.1%. 

Wholesale and retail trade in motor vehicles and motorcycles, including repair services, 

account for 7.4% of total volume of trade services. 

Trade, as a field of activity, is closely related to the monetary circulation and the 

financial system of the country. Through trade, the bulk of the goods sold by exchanging them 

for the cash income of population, which regularly enter the banking sector. 
 

The structure of trade services by regions, % 

(in January-June 2019) 

 

 

Compared to other regions, the largest share of retail services was observed  

in Kashkadarya (82.7%), Andijan (82.6%) and Navoi (80.1%) regions. This indicator  

is insignificant in Tashkent. In this region, it amounted to 43.7%. 
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However, in Tashkent, a rather significant share of wholesale services (except for trade 

in motor vehicles and motorcycles) is 47.9%. In Andijan region it was the smallest - 10.8%. 

A relatively high share in the services of wholesale and retail trade in motor vehicles 

and motorcycles, including services for their repair, was noted in Fergana (8.6%), Tashkent 

(7.8%) regions, Tashkent city (8.4%) and Republic of Karakalpakstan (7.1%). 

The smallest share of these services was recorded in Surkhandarya (4.0%), Jizzakh 

(4.6%), Kashkadarya and Namangan (4.9%) regions. 

Compared to the same period of last year, the volume of trade services for the specified 

period increased by 3196.9 billion soums. 

The largest volume of trade services was noted in Tashkent (6860.4 billion soums), 

Tashkent (1922.8 billion soums), Fergana (1623.5 billion soums), Samarkand (1617.1 billion 

soums) and Andijan (1441.0 billion soums) regions. 

The lowest indicators for trade services were observed in Syrdarya region. The volume 

of trade services in this region amounted to 356.3 billion soums. 

Comparison of trade services volume by regions, billion soums 

(in January-June 2019) 
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A prerequisite for conducting modern business is the use of modern infrastructure. 

Specialized databases on major markets, Internet trading, the search for raw materials, 

components and technologies, advertising and marketing activities, system administration of 

processes and technologies, as well as the maintenance of digital systems are an essential 

attribute of a modern organization. 

In January-June 2019, the volume of communication and information services was 

equal to 4758.3 billion soums. Compared to the same period of last year, the growth of this 

type of services reached 8.2%. 

The share in total volume of market services amounted to 5.7%. 

The volume and share of communication and information services by regions 

(in January-June 2019) 
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Telecommunication services (wired and mobile communications services, the Internet, 

satellite communication services, etc.) occupy a large part in volume of communications and 

information services. Their share was 82.1%. 

In total volume of communication and information services publishing services occupy 

5.5 %, computer programming, consulting and other related services - 5.6 %, programming 

and broadcasting - 3.2 %, in the field of information - 2.9 %. 

 

 

Structure of communication and information services, % 

(in January-June 2019) 

 

 
 

The highest indicators for the provision of telecommunication services were noted in 

Jizzakh (99.2%), Syrdarya (98.2%), Samarkand (97.8%) and Kashkadarya (97.0%) regions. 

Tashkent is a region with a fairly developed information and communication 

infrastructure. 
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Due to the fact that in comparison with other regions, the highest rates of services are 

noted in computer programming, consulting and other related services (10.0%), publishing 

(8.9%), programming and broadcasting (5.8%), information services (5.1 %), 

telecommunication services in the structure of communication and information services took a 

position of relatively low specific weight in Tashkent, which amounted to 69.0 %. 

 

 

Share of telecommunication services in total volume of communication and information 

services by regions, % 

(in January-June 2019) 

 

 

Currently, the volume of services specific to the market economy (banking, financial, 

insurance, real estate, consulting) is increasing significantly. 

Nowadays, the financial and banking system of Uzbekistan is stable and meets strictly 

established international standards. Simplified in recent years, the lending procedure creates 

convenience for entrepreneurs and foreign investors. 

As a result, in January-June 2019, the volume of financial services was equal  

to 14916.7 billion soums, compared to the same period of last year, the growth rate  

was 156.5 %. 

In relation to January-June 2018, the growth of financial services was observed  

in Syrdarya (2.2 times), Jizzakh (97.3 %), Namangan (83.1 %), Navoi (74.1), Bukhara  

(74.1) regions and the Republic of Karakalpakstan (81.5 %). 
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The volume and growth rate of financial services by regions 

(in January-June 2019) 

 

 

 
 

Compared with other regions, the growth rate of financial services in Tashkent city 

(147.9%), Tashkent (149.3%) and Kashkadarya (150.4%) regions is insignificant. 

The largest volume of financial services was noted in Tashkent city and reached 

7994.0 billion soums. At the same time, this indicator is quite high in Tashkent (812.4 billion 

soums), Andijan (768.9 billion soums) and Samarkand (702.3 billion soums) regions. 

Among the regions, the largest share of financial services in total volume of market 

services was noted in Tashkent city - 28.7%. Along with this, an increase in the share of 

financial services in total volume was established in Syrdarya (24.2%), Jizzakh (20.7%), 

Navoi (18.4%), Andijan (17.6%) regions and the Republic of Karakalpakstan (17 , 6%). 

The lowest rate was recorded in Samarkand (12.9%), Tashkent (13.4%), Bukhara 

(13.6%) and Kashkadarya (13.9%) regions. 
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The share of financial services in total volume of services by regions, % 

(in January-June 2019) 

 
 

Credit ratings of neighboring countries 

 Standard & Poorôs Fitch Ratings Moodyôs Investors 

 
  

 

Russia BBB- Baa3 BBB- 

Kazakhstan BBB- Baa3 BBB 

Azerbaijan BB+ Ba2 BB+ 

Georgia BB- Ba2 BB 

Belarus B B3 B 

Uzbekistan BB- B1 BB- 

Armenia 
 

B1 B+ 

Tajikistan B- 
B3 

 

Ukraine B- Caa1 B- 

Kyrgyzstan NR B2  
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A factor in the growth of financial services is an increase in volume of financial 

services, except insurance and pension services, in particular, monetary intermediation. Their 

share in total volume of financial services amounted to 90.4%. 

The share of these services is significant in Surkhandarya (93.3%), Syrdarya (92.3%), 

Samarkand (92.1%), Kashkadarya (91.5%) regions and the Republic of Karakalpakstan 

(92.5%). The lowest rate was recorded in Tashkent region (86.1%). 

Among regions in the structure of financial services, the volume of insurance services 

prevails in Tashkent (12.6%) and Namangan (10.4%) regions. 

The lowest indicator for insurance services was noted in Andijan (5.5%), Surkhandarya 

(5.6%), Samarkand (5.7%) regions, Tashkent city (5.7%) and the Republic of Karakalpakstan 

(5.8%). 

The structure of financial services by regions, % 

(in January-June 2019) 

 

 
 

For information: in the credit rating of international rating agencies Standard 

& Poorôs, Fitch Ratings, Moodyôs Investors, the position of Uzbekistan in foreign and 

national currencies is kept at the level of ñBB-ò and ñB1ò. 

This means that the rating outlook is stable and, according to experts of these 

agencies, the republic will continue to maintain a balance of risks in the near and 

medium term (https://ru.tradingeconomics.com). 
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One of the priority directions of the Action Strategy for 2017-2021 is the development 

of education and science, which is the following: 

continuing the course of further improving the system of life-long education, increasing 

the availability of high-quality educational services, training highly qualified staff in 

accordance with the modern needs of the labor market; 

improving the quality and effectiveness of higher educational institutions through  

the introduction of international standards of education and assessing the quality of teaching, 

a phased increase in the quota of admission to higher educational institutions; 

stimulation of research and innovation, creation of effective mechanisms for introducing 

scientific and innovative achievements into practice, education at higher educational 

institutions and research institutes of scientific and experimental specialized laboratories, high 

technology centers and technology parks. 

 
 
 

In January-June 2019, the volume of services in the field of education reached  

2,697.6 billion soums. Compared to last year, the growth rate was 108.2%. 

High growth rates in educational services were noted in Khorezm region - 133.5%.  

In addition, the highest growth rates for educational services were recorded in Jizzakh 

(119.9%), Bukhara (119.4%), Syrdarya (111.3%) and the Republic of Karakalpakstan 

(120.3%). 

The lowest growth rates in January-June 2019 were recorded in Surkhandarya  

region - 89.6%. 
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The volume and growth rate of educational services by regions 

(in January-June 2019) 

 

The largest volume of market services in the field of education was recorded  

in Tashkent. In January-June 2019, it reached 1140.7 billion soums. 

Comparison of the proportion of regions in total volume of services in the field of 

education (in January-June 2019) 
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This is due to the fact that here is concentrated the largest part of the higher education 

institutions, as well as branches of foreign higher education institutions that provide services 

on a tuition basis. 

During this period, the volume of accommodation and food services reached  

2493.1 billion soums. Compared with January-June 2018, the growth rate was 106.3%.  

In total volume of market services, the share of accommodation and food services was 3.0%. 

 
 

The structure of accommodation and food services 

(in January-June 2019) 

 

 
 

The volume of services for accommodation and food is dominated by services for the 

provision of food and beverage - 80.5%. Accommodation services accounted for 19.5%. 

Living services, compared with the previous period of the current year (January-May 

2019), increased by 114.9 billion soums. The growth of this type of service was promoted by 

the demand of population for the services of holiday homes, children's camps, cottages and 

other places of recreation. 

In Tashkent, the largest volume of accommodation and food services  

was - 1111.2 billion soums, compared with January-June 2018, and was observed an increase 

of 200.2 billion soums. The growth was influenced by food and beverage services, their 

volume increased by 149.7 billion soums compared to last year. 

The smallest volume of accommodation and food services was noted in Syrdarya 

region, equal to 26.8 billion soums, it increased by only 4.1 billion soums. 
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Comparison of the volume of accommodation and food services by regions,  

bil lion soums 
(in January-June 2019) 

 

Improving the system of social and health protection of citizens is one of the priority 

areas for the development of the Republic of Uzbekistan in accordance with the Action 

Strategy for 2017-2021. 

As part of the implementation of measures to reform the healthcare system in the 

republic, it was possible to achieve certain results in the formation of a modern system of 

medical care for population. 

In January-June 2019, the volume of health services was equal to 1253.7 billion soums. 

Among the regions in the field of health services, the leading place is occupied by 

Tashkent city and in the current period, the volume increased by 139.0 billion soums, 

compared with the same period of last year. Along with this, relatively high volumes were 

recorded in Tashkent (113.7 billion soums) and Fergana (97.9 billion soums) regions. 
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The volume and proportion in total volume of health services by regions 
(in January-June 2019) 

 

 

The smallest volume of market services in the field of health services was noted in 

Syrdarya (17.4 billion soums) and Navoi (21.5 billion soums) regions, as well as in the 

Republic of Karakalpakstan (28.3 billion soums). 

The growth rate of service production by regions, % 

(in January-June 2019) 
 

 
 


