X. SERVICES

An important pattern of economic development around the world is the relationship
between economic growth and the increasing role of services in the national economy, which
is reflected in the increasing share of labor, material and financial resources used in the
service sector.

In process of development of society and growth of productive forces there is a certain
development of this sphere. There is an increase in its employment, the growth of technical
equipment of labor, the introduction of more and more advanced technologies.

Currently, the role of services as one of the most important sectors of the economy
is very large and relevant. This is, in particular, due to the complexity of production,
saturation of the market with goods of both everyday and individual demand, the rapid growth
of scientific and technological progress, which leads to innovations in society.

The growth of services in the economic sphere is due to such important factors
in market conditions as high profitability of services, the speed of payment for services
performed and low material intensity, which increases value added and, ultimately, the gross
domestic product.

All this is impossible without the existence of information, financial, transport,
insurance and other services. In addition, services are an integral part of the trade in goods
(especially technically complex), as the sale of goods requires an increasingly developed
network, which mainly consists of services provided during the implementation and after-
sales services.

Of course, the creation of new enterprises and organizations, as well as the use of
innovative technologies and the expansion of the list of services provided by existing
enterprises and organizations will continue to increase jobs and improve the welfare of the
population.

As of October 1, 2019, about 386.0 thousand operating enterprises and organizations
were registered in the Republic. Of these, more than 253 thousand are involved in the service
sector compared to the same period last year, this figure increased by 21.0 %.

The share of enterprises and organizations operating in the service sector is very
significant. So, as of October 1, 2019, it amounted to 65.7 %.

For comparison: during the survey period, the share of enterprises and organizations
engaged in industry reached 17.8 %, construction-9.2 % and, only 7.3 %, operate
in agriculture, forestry and fisheries.
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As of October 1, 2019, the share of enterprises and organizations engaged in trade
activities (37.6%) prevails in the structure of existing enterprises and organizations related
to the service sector. This is due to the rapid payback and high profitability of this activity.

Structure of operating enterprises and organizations in the service sector
by type of economic activity as of 01.10.2019, %
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The share of operating enterprises and organizations providing accommodation and
catering services is equal to 9.7 %.

In the total number of operating enterprises and organizations related to the service
sector, the share of operating enterprises and organizations engaged in transportation and
storage reached 6.0 %.

The share of operating enterprises and organizations engaged in information activities
and providing communication services amounted to 3.1 %.

The share of operating enterprises and organizations providing services in the field of
health and social services amounted to 3.0 %.

For information: as of 01.10.2018, 209.5 thousand enterprises and organizations
were involved in the service sector.

Trade services (33.1 %), accommodation and food (9.2 %), transportation and
storage (6.2 %), information and communication (3.3 %), health and social services
(3.1 %), and other services (45.1%) made up the majority of the total number
of operating enterprises and organizations providing services.

Small business entities play a huge role in the development of the service sector in the
country and therefore in the future it is necessary to support them in the field of stimulating
entrepreneurial initiative.

In recent years, the Republic has carried out large-scale work in the field of business
development, creating a favorable environment for attracting investment and doing business,
strengthening legal guarantees to protect the legitimate interests of entrepreneurs.

In particular, radically reformed the tax system, simplified procedures for obtaining
permits, canceled scheduled inspections not related to financial-economic activity of business
entities.

The growth of operating enterprises belonging to small businesses has had a positive
impact on the increase in the total number of operating enterprises and organizations engaged
in the service sector. Thus, as of October 1, 2019, compared to the same period last year,
their number increased by 40.5 thousand units and amounted to 191.7 thousand units, and the
growth increased by 26.8 %.

Of the total number of enterprises and organizations providing services, small
businesses make up 75.7 %.
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The share of small businesses engaged in the service sector in the total number
of operating enterprises and organizations as of 01.10.2019
(excluding farms and dehkan farms)
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Of the total number of enterprises and organizations providing services, 191.7 thousand
are small businesses. As of October 1, 2019, their share was 59.3 %. Their number increased
by 40.5 thousand units, an increase of 26.8 %.

Small business entities engaged
in the service sector

Total -
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of total 40.5 thousand
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Compared to the same period last year, the number of operating enterprises
and organizations increased by 43.9 thousand units.

Compared to last year, high growth is observed in the sphere of trade activity
-37.6 %. The number of enterprises and organizations engaged in this industry increased
by 26.1 thousand units and reached 95.4 thousand units.
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There was also an increase in activities related to the provision of accommodation and
food services — 27.6 %. The number of enterprises and organizations operating in this activity
increased by 5.3 thousand units and amounted to 24.5 thousand units.

Increase, compared to January-September 2018,
as of 01.10.2019, thousand units.

by 26.1

12.5 7

In January-September 2019, the number of newly created enterprises and organizations
in the service sector (47.0 thousand units), compared to last year, increased by 22.2 thousand
units.

In relation to the same period of 2018, the growth of newly established enterprises and
organizations engaged in trade activities increased by 3.2 times, or reached 19.2 thousand
units.

At the same time, the increase is observed among enterprises and organizations
operating in the sphere of providing services for accommodation and food. Their number
increased by 2.5 thousand units and amounted to 5.4 thousand units.

At the same time, there is a decrease in enterprises and organizations engaged in other
activities. Their number decreased by 0.8 thousand units and was recorded at the level
of 8.8 thousand units.
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Number of newly established enterprises and organizations engaged
in the service sector, thousand units.
(January-September 2019)
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The number of newly established small enterprises and microfirms (43.9 thousand units)
providing services increased by 23.8 thousand units.

The implementation of targeted comprehensive measures for the introduction
of innovative technologies and the development of traditional services lead to an increase
in the volume of market services provided.

Thus, according to preliminary data, the volume of market services rendered in January-
September 2019 reached 135,572. 0 billion soums, the nominal volume of which increased
by 27,263.0 billion soums. In comparable terms, compared to the same period last year,
the growth was 12.7 %.
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Today, the service sector is one of the most dynamically developing sectors of the
economy of Uzbekistan.
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According to the results of the Il discrete quarter of 2019, the volume of services
rendered was equal to 51 377.6 billion soums, compared to the Il discrete quarter of 2019
(44 025.7 billion soums), the volume increased by 7 351.9 billion soums. For comparison,
the difference between the Il and | discrete quarters was 3 857.0 billion soums.

Investment activity is a necessary element of the country's economic growth.
In the Republic of Uzbekistan creates all conditions favored, operate and continue to improve
the broad system of legal guarantees and privileges for foreign investors, developed integral
system of measures on encouragement of activity of enterprises with foreign investment.

The share of investments in the services sector in January-September 2019 amounted
to 25.2 % of the total investment and reached 33 685.3 billion soums.

Transportation and storage (22.0%), trade (13.0%), education (11.5%), health and social
services (8.9%), and information and communications (6.4%) dominate the total volume of
investments in fixed capital of the service sector.

Development of investments in fixed capital of the service sector
by types of economic activity, %

(January-September 2019)
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Production of market services by types of economic activity
(January-September 2019)

- %
Billion soums  Growth rates,

% of total

Total 135 572.0 112.7 100.0

including the main types:

communication and information services 77133 108.1 5.7
financial service 24 401.2 161.4 18.0
transport service 38 718.3 105.4 28.6
including:
motor transport services 18 003.7 102.8 13.3

accommodation and catering

services 4073.4 106.2 3.0
trade services 34 213.9 104.3 25.2
services related to real estate 4191.7 103.6 3.1
services in the field of education 4 603.6 100.9 3.4
services in the field of health 2053.1 108.7 1.5
rental services 2 830.7 102.9 2.1

services in repair of computers and
household goods 2 240.1 104.6 1.7

individual service 3288.3 104.3 2.4

services in the field of architecture,
engineering research, technical
tests and analysis 2 696.9 109.8 2.0

other 4547.5 103.3 3.3
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The growth factor of the volume of market services rendered, in relation to the previous
period of the current year, is the increase in such types of services as financial
(by 9587.0 billion soums) and transport services (by 6762.0 billion soums), trade services
(by 5263.8 billion soums), education (by 693.1 billion soums), accommodation and catering
(720.1 billion soums), related to real estate (644.3 billion soums), as well as communications
and information (261.5 billion soums).

Prevailing types of services in the total structure, billion soums
(January-September 2019)
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In the structure of the rendered market services by types of economic activity the
greatest share accounted for transport services. So, in January-September 2019, their share
amounted to 28.6 %. The increase in volumes of transport services due to increased demand
for services for the carriage of goods and passengers, which in turn is caused by rapid tourism
development, sales network expansion, the further realization of projects on construction,
reconstruction of buildings and structures, as well as transport and logistics infrastructure.
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At the same time, trade services (25.2%), financial services (18.0%), communication
and information services (5.7%) showed high rates.

A slight increase in volumes was recorded in health services, the share of which reached
only 1.5 %. Also, a low share was noted in the provision of services for the repair of
computers and household goods-1.7 %, in the field of architecture, engineering research,
technical tests and analysis-2.0 % and rental services-2.1 %.

Structure of services by main types of economic activity, %

(January-September 2019)
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Along with qualitative changes and deepening institutional transformations,
the dynamic development of services such as retail trade, catering and consumer services
is mainly due to the activation of private entrepreneurship.

Special importance in the economic policy of the state is directed to the development
of modern services, such as information and communication  services
(cellular communication, Internet, digital television, etc.), as well as modern types of financial
services (banking, leasing, insurance, audit, consulting, etc.).
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In the reporting period, the highest growth rates were achieved in financial services-
161.4 %, services in the field of architecture, engineering research, technical
tests and analysis-109.8 %, in the health sector-108.7 %. communication and informatization
- 108.1 %, accommodation and catering-1062 %.

The lowest growth rates were observed in education services (100.9 %), rental services
(102.9%), other services (103.3%), as well as services related to real estate (103.6%).

Growth rates of the rendered market services
by types of economic activity, %

(January-September 2019)
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The history of transport is inseparable from the history of human society. Transport,
originating in ancient times, develops and improves in close connection with the development
of social production and living conditions of people. This is due to the fact that without the
movement of tools and objects of labor and the man himself, neither the production of
consumer products nor any other purposeful activity is possible.

Note that the increase in the volume of transport services is due primarily to the increase
in demand for services for the carriage of goods and passengers, which in turn is caused by
rapid growth in tourism, sales network expansion, the further realization of projects on
construction, reconstruction of buildings and structures and development of transport-logistic
infrastructure.
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Of the total volume of transport services, the share of road transport is 46.5 %.

The volume of transportation through pipelines in transport services is 21.1 percent.

Structure of transport services, %

(January-September 2019)
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For information: in accordance with the Decree of the President of the
Republic of Uzbekistan dated July 10, 2019 NeDP-4389 "On additional measures to
improve tax administration™”, until the end of this year on the basis of a single
interactive information system UzTrans will be created information platform
"monitoring of freight traffic". It will provide registration of accompanying documents
of goods by cargo carriers, monitoring of goods movement by cargo senders and its
recipients in real time. Based on this, from January 1, 2020, the procedure for
mandatory registration of cargo carriers on the information platform of accompanying
documents of goods is introduced (https://www.spot.uz).

In turn, services provided by rail, in the total volume of transport services reach 15.9 %.
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The share of services for the transportation of goods and passengers by air is fixed
at 11.0 %, and auxiliary transport activities - at 5.5 %.

The largest part of transport services falls on services for the transportation of goods and
passengers by road. This type, in comparison with others, is one of the most popular,

due to the maneuverability and relatively low cost of services.

Passenger transportation occupies a significant share in the volume of market services
provided by road transport. Thus, in January-September 2019, the share of passenger road
transport services reached 70.4 %.

The share of cargo transportation services in the total volume of market services
provided by motor transport amounted to 29.6 %.

Structure of services rendered by road transport

by types of transportation, %
(January-September 2019)

70,4 %
29,6 %
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The largest share fell on Tashkent city (17.7 %), Tashkent (13.3%), Samarkand
(11.5%), Fergana (8.8%), Andijan (8.4%), Kashkadarya (7.5%) and Bukhara (7.4%) regions.

The lowest share in the total volume of transport services provided by road was noted in
Syrdarya (1.7 %), Jizzakh (2.7 %), Navoi (3.0 %) regions and the Republic of Karakalpakstan
(3.2 %).

Socio-economic situation of the Republic of Uzbekistan



Share of services rendered by road transport by regions
(% of the total volume of road services)

(January-September 2019)
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Trade is a sector of the economy that ensures the circulation of goods, their movement
from the sphere of production to the sphere of consumption. The trade of one country with
other States, consisting of imports and exports of goods, is foreign trade, the trade of different
countries among themselves in its aggregate-international trade. Within a single country, trade
performs a socially necessary function-bringing goods to the consumer. It is divided into
wholesale and retail.

Gross output of trade services, including electronic, in current prices is taken into
account in the amount of gross income, which is the difference between the sale and purchase
value of goods sold. In the case of a transaction for the purchase and sale of goods in the
interests of another person on the basis of contracts, orders, commissions or Agency
agreements, the cost of services is reflected in the amount of remuneration.

In January-September 2019, the share of trade services in the total volume of market
services rendered amounted to 25.2 %, which corresponds to 34,213. 9 billion soums.

Retail trade accounts for almost three-quarters of the total volume of trade services or
rather-66.9 %.
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Structure of trade services, %
(January-September 2019)

Trade services - 100,0 %

N

7,3 % 25,8 %

66,9 %

¥Wholesale services Services in wholesale Services, retail trade,
and retail trade in cars trade (except trade in excluding trade in
and motorcycles, cars and motorcycles) motor vehicles and
including services in muotorcyeles
their repair

In January-September 2019, the share of services in wholesale trade (except for trade in
cars and motorcycles) reached 25.8 %.

Wholesale and retail trade in cars and motorcycles, including repair services, accounted
for 7.3% of the total trade volume.

Volume of trade services by regions, billion soums
(January-September 2019)
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Almost a third of the total volume of trade services fell on Tashkent city
- 11 040.0 billion soums, or 32.3 %. Also, the largest volume was recorded in Tashkent
- 3 062.5 billion soums (9.0 %), Fergana - 2 582.9 billion soums (7.6 %), Samarkand
- 2 566.7 billion soums (7.5%), Andijan - 2 256.3 billion soums (6.6%) and Surkhandarya
- 2 227.5 billion soums (6.5%) regions.

The lowest volume of trade services was recorded in Syrdarya — 557.6 billion soums
(1.6 %), Jizzakh — 1 005.3 billion soums (2.9 %), Khorezm — 1 142. 7 billion soums (3.3 %),
Navoi — 1 189. 0 billion soums (3.5 %) regions and the Republic of Karakalpakstan
-945.5 billion soums (2.8%).

The reforms undertaken under the liberalization of monetary policy, credit expansion of
promising investment projects and lending to support the population and provide innovative
services to financial institutions, continue to influence the increase of financial services.

For information: Fitch Ratings has affirmed Uzbekistan's long-term foreign
and local currency Issuer default ratings ("IDRs") at "BB -". The Outlook on the
ratings is "Stable".

According to experts, "Uzbekistan's ratings reflect, on the one hand, a good
sovereign balance sheet, low public debt and a history of high growth compared to
countries with comparable ratings and on the other hand, significant dependence on
the commodity sector, high inflation and structural weaknesses in terms of low GDP
per capita and weak levels of institutional environment and quality of governance
relative to issuers with comparable ratings."

At the same time, it is noted that " the government of the country is aimed at
carrying out reforms aimed at increasing stability and improving growth prospects,
as well as at eliminating shortcomings in terms of the institutional environment and
the quality of governance. The authorities also intend to overcome inconsistencies
between the objectives of monetary, fiscal and credit policy in order to strengthen
monetary policy, reduce risks to macroeconomic stability and prevent rapid and
sustainable accumulation of debt.”

In January-September 2019, the volume of financial services was equal
to 24,401. 2 billion soums and compared to the same period last year, it increased
by 9,587.0 billion soums.

Compared to January-September 2018, the growth of financial services was observed in
Syrdarya (2.1 times), Jizzakh (90.0 %), Namangan (74.1 %), Bukhara (72.7 %),
Navoi (72.3 %) regions and the Republic of Karakalpakstan (74.7 %).
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Growth rates of financial services by region, %
(January-September 2019)
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In comparison with other regions, growth rates in Tashkent (148.4 %), Kashkadarya
(150.9 %) and Tashkent city (158.0 %) were insignificant during the same period.

Credit ratings of the CIS countries

Standard & Poor’s Fitch Ratings | Moody’s Investors

Russia
Kazakhstan
Azerbaijan
Georgia
Belarus
Uzbekistan
Armenia
Tadjikistan
Ukraine

Kyrgyzstan

BBB- Baa3 BBB-
BBB- Baa3 BBB
BB+ Ba2 BB+
BB- Ba2 BB
B B3 B
BB- Bl BB-
Bl B+
B- B3
B- Caal B-
NR B2
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The share of financial services, except for insurance and pension services, occupies
90.5 % of the total volume of financial services.

Structure of financial services, %
(January-September 2019)
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For comparison: Uzbekistan currently has a relevance score:

- ESG 4 on the "Civil rights and freedoms" parameter, since the world Bank's
governance quality indicators have the highest weight in Fitch's sovereign rating
model and are relevant to the rating and rating factor.

- ESG 5 on "Political stability and political rights".

- ESG 5 on "Rule of law, quality of institutions and regulation and corruption
control”.

- ESG 4 according to the parameter “Rights of creditors”, since the
willingness to service and repay the debt is rating-relevant and rating factor.

Along with this, according to the Fitch Ratings report, confirmed:
- Short-term issuer default rating of “B”;

- Long-term issuer default rating in national currency at the level of “BB-"";

Outlook “Stable”;
- Short-term issuer default rating in national currency at “B”;
- the country ceiling at "BB-";

- long-term priority unsecured rating at "BB-"
(https://www.fitchratings.com/).
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Today, the information and communication technology (ICT) sector, which includes the
production of computer and telecommunication technologies, software development and the
provision of a wide range of interactive services on their basis, is becoming increasingly
important in the world economy. The experience of developed countries has shown that the
development of ICT directly affects the level of competitiveness of the country, allows you to
collect and summarize huge amounts of information, opens up opportunities for management
at the strategic level.

In January-September 2019, the volume of communication and information services
was equal to 7,713. 3 billion soums.

Compared to the same period last year, the growth rate of this type of service reached
108.1 %. The share in the total volume of market services was 5.7 %.

Structure of communication and Informatization services, %

(January-September 2019)
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In the volume of communication and information services, the largest share fell on
telecommunications services (wired and mobile services, Internet, satellite services, etc.).
Their share amounted to 80.5 %.

It was noted that during the current period, publishing services reached 5.6 %, computer
programming, consulting and other related services-6.8 %, information services-2.9 %,
programming and broadcasting-3.5 %, other services-0.7 % of the total volume of
communication and information services.

Share of telecommunication services in the total volume of communication
and Informatization services by regions, %

(January-September 2019)
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The highest indicators of the provision of telecommunication services were noted in
Jizzakh (98.9 %), Syrdarya (98.0 %), Samarkand (97.9 %), Andijan and Kashkadarya
(96.9 %) regions.

Tashkent city is a region with a developed information and communication
infrastructure.

Due to the fact that when comparing with other regions, the highest indicators of
computer programming services, consulting and other related services (11.9%), publishing

(8.7%), programming and broadcasting (6.2%) ), information services (4.9%), film, video and
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television program production services, sound recording and music production services
(1.3%), telecommunication services in the structure of communication and information

services took a low share in the city of Tashkent t, amounting to 67.0%.

As practice shows, the most important condition for building the economy
of knowledge and services is a developed system of training and retraining.

One of the priorities of the action Strategy for 2017-2021 is the development

of education and science, which is as follows:

continuing the course of further improvement of the system of continuous education,
increasing the availability of quality educational services, training of highly qualified
personnel in accordance with the modern needs of the labor market;

improving the quality and efficiency of higher education institutions on the basis of the
introduction of international standards of training and assessment of the quality of teaching,
gradually increasing the quota of admission to higher education institutions;

stimulation of research and innovation activity, creation of effective mechanisms of
introduction of scientific and innovative achievements in practice, education at higher
educational institutions and research institutes of scientific and experimental specialized

laboratories, centers of high technologies and technoparks.

In the course of ongoing reforms, the country needs high-level specialists in various
specialized areas. It is highly qualified personnel that can become the driving force of the

innovative economy.

In January-September 2019, the volume of services in the field of education reached

4 603.6 billion soums. Their share in the total volume of market services was 3.4 %.

Services in the field of education

i

volume of services Increase in volume by Share
4 603.6 billion soums 693.1 billion soums 3.4 %
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The largest volume of market services in the field of education was recorded
in Tashkent city. In January-September 2019, it reached 1 976.9 billion soums. This is due to
the fact that the largest part of higher education institutions, as well as branches of foreign
higher education institutions providing services on a fee-and-contract basis, is concentrated
here.

Volume of rendered market services in the sphere of education

by regions, billion soums

(January-September 2019)

Surkhandarya
144,8
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During this period, the volume of services for accommodation and catering reached
4,073. 4 billion soums. Compared to January-September 2018, the growth rate was 106.2 %.
In total volume of the rendered market services the share of services in accommodation and
catering was equal to 3,0 %.

Accommodation and food services

An increase of 720.1 billion
soums

January-
September
2018

January-
September
2019

Growth rate d “ Growth rate
1055 % 106,2 %

The city of Tashkent recorded the largest volume of services for accommodation and
catering — 1 853.9 billion soums, compared to January-September 2018, there is an increase of
338.8 billion soums.

Comparison of accommodation and catering services, billion soums

(January-September 2019)

18539
billion soums

41,8
billion soums

Syrdarya Tashkent city
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The growth in this region was influenced by food and beverage services, their volume
increased by 238.9 billion soums compared to the period last year.

Food and beverage services predominate in the total volume of accommodation and
catering services — 78.3 %.

Structure of accommodation and catering services, %

(January-September 2019)

Accommodation and
food services

Food and beverage services
-18,3 %

January-September
2018

‘ Accommodation
services -
21.5%

Food and beverage services
-18,5%

In January-September 2019, the share of accommodation services was 21.7 %.
The growth of such services contributed to the development of tourism, which influenced the
increase in demand for services, rest homes, camps, cottages and other vacation spots.

Currently, medicine and health care in the country are developing in the same direction
with dynamic transformations aimed at steadily improving the level and quality of life of
citizens of independent Uzbekistan.
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Today, in all regions of the Republic, high-quality medical services are provided
in specialized scientific and practical medical centers in such areas as cardiology, surgery,
eye microsurgery, urology, therapy and medical rehabilitation, endocrinology, pulmonology
and Phthisiology, obstetrics and gynecology, pediatrics, etc.

Great attention is paid to the further improvement of the health care system, stimulating
the work of medical workers, the widespread introduction of modern technologies and
methods of treatment.

In January-September 2019, the volume of services in the health sector increased
by 445.2 billion soums and reached 2 053.1 billion soums. Compared to the same period last
year, the growth rate was 108.7 %.

Tashkent takes the leading place among the regions in terms of health services.
Here, compared to the same period last year, in the current period the volume increased
by 234.5 billion soums. Its share in the total volume of market services rendered in the health
sector amounted to 42.4 %.

At the same time, a relatively high share was recorded in Tashkent (10.1 %), Fergana
(7.9 %), Samarkand (6.2 %), Andijan (5.4 %), Bukhara (5.2 %) and Namangan (5.1 %)
regions.

Comparison of the share of regions in the total
volume of health services by region, %

Syrdarya
Navoi

Rep. of Karakalpakstan
Surkhandarya
Jizzakh
Kashkadarya
Khorezm
Namangan
Bukhara
Andijan
Samarkand
Fergana

Tashkent

Tashkent city

) 5 10 15 20 25 30 35

@ January-September2018 M January-September 2019
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The share of services of the total volume of provided market services in health services
in Syrdarya (1.3 %) and Navoi (1.8 %) regions, as well as in the Republic of Karakalpakstan
(2.2 %) in the current period was insignificant.

Uzbekistan, occupying a favorable transit economic and geographical position within
Central Asia, plays an important role in the integration processes in the region. At the same
time, our country has rich natural resources that provide great opportunities for the
development of a diversified economy.

The solution of social, political and social problems is impossible without raising the
economic potential of the regions, without their sustainable development. Regional policy
objectives can only be achieved through the implementation of predominantly economically
viable projects.

The level of development of the service sector provides territorial and social mobility
of the population, the development of new economic territories, increasing the efficiency
of production and consumption of material goods.

In the total volume of services the share of Tashkent city is the most significant-34.0 %.
This is due to the fact that the real incomes of the population here are higher than in other
regions.

In addition, the largest share was recorded in Tashkent (7.1 %), Samarkand (6.4 %),
Fergana (5.9 %) and Andijan (5.2 %) regions.

Structure of the rendered market services by regions, %

(January-September 2019)

40 34,0
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The lowest indicators of the service sector were observed in Syrdarya (1.4 %), Jizzakh
(2.2 %), Navoi (2.6 %), Khorezm (3.0 %) regions and the Republic of Karakalpakstan
(3.0 %).

Currently, the country is implementing consistent reforms to improve the financial
potential of the regions and the role of the service sector in this direction. Projects within the
framework of the implementation of the action Strategy for the five priority areas of
development of the Republic of Uzbekistan in 2017-2021 expand the scope of this work.

During the current period, high growth rates were observed in Syrdarya (121.1 %),
Jizzakh (116.2 %), Khorezm (114.0 %) regions, the Republic of Karakalpakstan (114.9 %)
and Tashkent (116.7 %).

The rate of growth of production of services in the regions, %
(January-September 2019)
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Relatively low growth rates were observed in Tashkent (108.4 %), Samarkand
(109.4 %), Fergana (110.0 %), Namangan and Surkhandarya (111.1 %) regions.
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The production of services in the regions
(January-September 2019)

Total Per capita

hare of th
% to Share of the % to

" region in the
Billion January- g Thousand  January-
total volume
soums  September soums September

2018 of services, 2018
%

Republic of
Uzbekistan® 135 572.0 112.7 100.0 4048.1 110.7
Republic of
Karakalpkastan 4 036.1 114.9 3.0 2147.1 113.2
regions:
Andijan 6 996.7 111.9 5.2 22654 109.8
Bukhara 5781.8 111.6 4.3 30344 109.8
Jizzakh 2 975.6 116.2 2.2 21825 113.8
Kashkadarya 6 227.5 112.1 4.6 1923.7 109.8
Navoi 3485.3 112.8 2.6 3534.8 110.8
Namangan 5316.8 111.1 3.9 1916.5 108.8
Samarkand 8729.0 109.4 6.4 2 280.3 107.2
Surkhandarya 5234.1 111.1 3.9 2 020.0 108.7
Syrdarya 1877.6 121.1 14 2246.4 118.9
Tashkent 9 683.6 108.4 7.1 3323.0 106.9
Fergana 8 001.2 110.0 5.9 2157.8 108.0
Khorezm 40714 114.0 3.0 2 205.5 112.1
Tashkent city 46 102.9 116.7 34.0 18 205.2 114.4

Y Including unallocated volumes by region
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The prospects of social and economic development of modern Uzbekistan depend on
the rational use in national and local interests of all the resources of each economic district
and region of the Republic.

Compared to last year, the volume of market services per capita increased
by 753.2 thousand soums and was equal to 4 048.1 thousand soums, its growth amounted
to 10.7 %.

According to this indicator, Tashkent city takes the leading place. Here the volume
of services per capita is recorded in the equivalent of 18 205.2 thousand soums.

Per capita by regions, thousand soums

(January-September 2019)

Republic of Uzbekistan 40481
Republic of Karakalpakstan

Andijan

Bukhara
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Kashkadarya
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Tashkent 33230
Fergana 21578

Khorezm 1053

Tashkent city — 18205,
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thousand soums

Along with this, high rates were noted in Navoi (3 534,8 thousand sums), Tashkent
(3 323,0 thousand sums), Bukhara (3 034,4 thousand sums) regions.
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In Namangan (1 916. 5 thousand soums), Kashkadarya (1 923. 7 thousand soums) and
Surkhandarya (2 020. 0 thousand soums) regions, compared to other regions, the volume per

capita was low.

The degree of development of the service sector ensures the territorial and social
mobility of the population, the development of new economic territories, increasing

the efficiency of production and consumption of material goods.

Growth of volumes of the rendered market services per capita is noted in Syrdarya
(18,9 %), Dzhizak (13,8 %), Khorezm (12,1 %) areas, the Republic of Karakalpakstan
(13,2 %) and Tashkent (14,4 %).

Low growth rates were recorded in Tashkent (106.9 %), Samarkand (107.2 %), Fergana
(108.0 %), Surkhandarya (108.7 %) and Namangan (108.8 %) regions.

Growth rates of market services rendered
per capita by regions, %

(January-September 2019)
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Compared to the same period last year, the volume of services per capita in Tashkent
city increased by 3 567. 5 thousand soums. The increase in the volume of services per capita
in this territory is primarily due to the fact that it is a fairly industrialized region. In addition,
the level of real income of the population living here is higher than in other regions.

Also, compared to January-September 2018, the increase was recorded in Navoi
(652,1 thousand sums), Tashkent (552,7 thousand sums), Bukhara (526,1 thousand sums),
Syrdarya (492,5 thousand sums), Jizzakh (428,2 thousand sums), Khorezm (415,5 thousand
sums) regions and the Republic of Karakalpakstan (383,3 thousand sums).

Volume increase per capita by region
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Compared to January-September 2018

The level of development of the service sector is an indicator of ensuring a decent
quality of life of the population, since the determining factor influencing the development of

the service market is the growth of real incomes and living standards of the population.
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With the formation of a post-industrial information society in our country, the role of
the service sector will steadily increase, because the needs of the population are constantly

growing, and their diversity is constantly expanding.

Further ensuring sustainable economic growth through the creation of new jobs,
improvement of investment, tax, monetary policy, scientific and technical policy and the
development of small businesses using new information and communication technologies will

contribute to qualitative structural changes in the sectoral structure of market services.

This will allow to form a rational structure of production and consumption of services in

Uzbekistan, to ensure further improvement of the level and quality of life of the population.
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Explanation of statistical indicators

The services sector is an aggregate category, including the reproduction of various
types of services provided by enterprises, organizations, as well as individuals. In other
words, these are sectors of the country's economy that specialize in provision of commercial,
professional and consumer services.

Services are the result of manufacturing activities that change the state of consumers
(legal entities and individuals) or facilitate the exchange of goods, services or financial assets.

A feature of the service is the coincidence of the moment of production and
consumption.

In volume of services by type of economic activity, accrued payments for the services
rendered are taken into account at the actual market prices of sales without VAT.

The market services are considered when the services are the object of sale and are
sold at economically significant prices (in whole or in large part covering the costs of services
provider).

The statistical indicator “Volume of services production (rendered)”, which measures
the amount of services rendered for a certain period of time, reflects the cost of the services
provided to consumers (legal entities and individuals, including non-residents).

The volume of services provided (rendered) represents the value of market services
provided by all service providers (legal entities and individuals) as specialized in the
production of services and for which the provision of services is not the main activity.

Payment for services by consumers can be made in cash, including payment
by plastic cards and by transfer, including electronic payments and electronic money.

Services provided to non-residents (if not paid in soums) are determined at contract
prices recalculated at the exchange rate set by the Central Bank of the Republic of Uzbekistan
on the date of payment for services.

Electronic payments - the implementation of non-cash payments through electronic
payment documents using technical means, information technologies and information
services.

Electronic money is issued an electronic money in the territory of the Republic of
Uzbekistan should be nominated only in the national currency of the Republic of Uzbekistan.

The classification of services by type of activity is carried out in accordance with the
Statistical classification of products (goods, work, and services) by type of economic activity
of the Republic of Uzbekistan (hereinafter referred to as the SCP).

The volume of market services is formed for all types of economic activities classified
by the SCP related to services (section G-S).
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Communication and information services cover communication services, including
the transmission of sound information, images and other information streams using telephone,
telex, telegraph, broadcasting, e-mail, satellite, fax, etc.

Financial services cover financial intermediation and insurance activities. The group of
financial intermediation services includes monetary intermediation services (financial leasing,
loans, including pawnshops), financial intermediation of dealers and investment funds,
services of auxiliary financial and intermediary activities of financial markets (commodity,
stock and currency exchanges) and other financial services.

The volume of financial services is recognized by the volume of interest income
received through financial intermediation (in the amount of payment for them), as well as the
fee for the services of a financial institution to provide a loan or keep a deposit.

Transport services cover the activity of transporting goods and passengers by all
means of transport, as well as auxiliary types of transportation services, including logistics
services.

Accommodation and food services include services for the provision of short-term
accommodation, such as hotels, motels and other places for living and for the provision of
food and beverages.

Trade services combine wholesale and retail trade services, which also include
intermediary services for sale of goods in the interests of another person on the basis of
contracts, instructions, commissions or agency contracts, as well as maintenance and repair of
motor vehicles, motorcycles.

Real estate services - activities related to real estate operations, which include rental
services for residential and non-residential premises, as well as intermediary services for the
purchase and sale of real estate.

Education services cover services related to commercial training in state institutions of
higher, specialized secondary, vocational, general secondary, pre-school education, as well as
private education of any level and training of any profession, including on radio and
television, Internet channels and through mail.

Health care services cover the range of services provided by inpatient hospitals,
clinics, dental institutions, medical laboratories on a paid basis.

Rental and hiring services - rental services of machinery and equipment without an
operator, rental of household goods and personal items.

Services in the field of architecture, engineering research and provision of
technical advice in these areas are design, survey, engineering, technological and other
engineering services, as well as construction supervision services, performed by specialized
organizations on a contractual basis.
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