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Main indicators of the service sector in January-December 2019
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Growth rates of the volume of
market services rendered

190 356 billion
soums

112.5 %

Volume of market services

Growth rate of market services rendered per capita

rendered per capita

1104 % 5 668.6 thousand soums

Transport service -
281 %

Trading services -
251 %
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The development of the service sector plays a huge role in the modern economy.
Services generate key economic growth factors such as scientific knowledge, intangible
forms of accumulation, information technology, and business integration.

This sector of the economy includes various activities that help improve
productivity and production efficiency. The final result is not a finished product, but the
provision of services that can be provided not only to businesses, but also to individuals —
end consumers.

As of January 1, 2020,

the total number of Number of enterprises and organizations
: : functioning in the sphere of services -
operating enterprises and o he sphere

organizations in the
Republic reached 398.1
thousand units. In total,

262.0 thousand units were 08% P Bo%
involved in the service Share In thelr fofal Crowthof
sector. The growth rate number their number

increased by 23.0 %
Increase compared to
Compared to the same January-December 2018
period in 2018.
Structure of operating enterprises and organizations
as of January 1, 2020, %
(without farms and dekhkan farms)

7.4 % As of January 1, 2020, the share of
9,1% \ enterprises and organizations operating in

the service sector was 65.8 %

For comparison: during the surveyed
period, the share of enterprises and
organizations engaged in industry reached
~~ 658% 17.7 %, construction-9.1 % and, only 7.4 %,
operate in agriculture, forestry and fishing.

17,7 %

® Services @ Industry Construction
® Agriculture, forestry and fisheries
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The role of the services sector, which is now one of the important sectors of the
economy, is of great importance. This is the complication of production, the replenishment
of the market with goods due to daily and personal demand, is associated with the rapid
growth of scientific and technological progress that increases welfare of society.

As of January 1, 2020, the structure of operating enterprises and organizations
related to the service sector is dominated by their share engaged in trading activities
(38.6 %). This is because of the high profitability of this activity and the ability to quickly
cover outbound expenses.

Structure of enterprises and organizations operating in the sphere of services in
January 1, 2020 by types of economic activity, %
(without farms and dekhkan farms)

Other 39,7

Trade

Accommodation and
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Transportation and
storage

Information and
communication

Healthcare
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The number of functioning enterprises and organizations providing accommodation
and catering services is 9.8 %.

The share of operating enterprises and organizations related to transportation and
storage and related to the service sector in their total number reached 5.9 %.

The share of operating enterprises and organizations engaged in information
activities and providing communication services is equal to 3.0 %.

The share of operating enterprises and organizations that provide services in the
health sector, as well as social services, amounted to 3.0 %.
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( For information: as of January 1, 2019, 213.1 thousand enterprises anD
organizations were operating in the service sector. In their total structure, trade
services accounted for 33.3 %, accommodation and food-9.3 %, transportation and
storage-6.2 %, information and communication-3.3 %, health and social services -
3.2 %, and other types of services — 44.7 %.

g J

Small business entrepreneurship is of great importance in the development of the
services sector in the country and, accordingly, government support in the area of
promoting entrepreneurial initiatives is essential.

Small business entity

Small businesses accounted for
76.3% of the total number of

enterprises and organizations
providing services.

Large organization

The growth of enterprises belonging to small businesses has positively affected the
growth of the total number of enterprises and organizations operating in the services sector.
Thus, compared to the same period last year, as of January 1, 2020, their number increased
by 46.2 thousand and reached 199.9 thousand, their growth increased by 30.0%.

The need to improve economic and social outcomes of the current activity and
perspective development of the enterprises of sphere of services is largely due to the
quantitative and qualitative situation, the effective use of components of resource potential
such as tangible (fixed assets, working capital), labor resources (workers), increasing
competition of professional participants of the market of services and services to improve
the quality of services provided, is connected with the socio-economic conditions.
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The number of operating enterprises and organizations in comparison with the same
period last year increased by 48.9 thousand.

The increase in the number of operating enterprises and organizations compared to the
previous year as of January 1, 2020, thousand units

by 302 Compared to last year, a
high growth is observed in the
sphere of trade activity-42.6%.
The number of enterprises and
organizations engaged in this
industry increased by 30.2

by 58 thousand wunits and reached

5 101.1 thousand units.

125

10
by 8,8

7.5

thousand units

by21 There was also an
increase in accommodation and
catering services, which
amounted to 29.4 %. The
number of enterprises and
organizations operating in this
activity  increased by 5.8
thousand units and amounted to
25.6 thousand units.

2.5

In January-
December 2019, Newly created enterprises and
the number of ’ nrgamzauorlls operating in the
Service sector -
newly created 61.0 thousand units.
enterprises and
organizations in
the service sector 02.1 %
(61.0 thousand Growth of their number <
units) increased by Increase, compared to by 29.2 thous. units
29.2 thousand January-December 2018 <
units compared to
: A 63.0 %
the previous year. Share in their total <«
number

In comparison with the same period of 2018, the growth of newly created enterprises
and organizations engaged in trade activities increased by 3.1 times, or reached
36.3 thousand units.
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Number of newly established enterprises and organizations engaged
in the field of services, thousand units

. 36,3
There is also an

increase in the number of
enterprises and organiza-
tions operating in the
sphere of  providing
accommodation and food
services. Their number
increased by 3.3 thousand
units and amounted to 7.2
thousand units. At the same
time, there is a decrease in
enterprises and organiza-
tions engaged in other
activities. Their number
decreased by 0.2 thousand
units and was recorded at
the level of 11.4 thousand
units.

Trade

Other

Accommodation and
catering zervices

Transportation and storage

Information and
communication

Healtheare
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The number of newly established small business entities (57.2 thousand units)
increased by 31.5 thousand.

Growth in the number of newly established small Their number in trade
business entities compared to 2018 year, activity increased by 24.6
thousand units thousand. In addition, there has
15, DY246 been  growth in  newly
established  enterprises  and
1004 organizations providing
by 33 . .
£ s acco_mmodatlor? and catering
3 services. Their number has
g 50 increased by 3.3 thousand. It
was also noted that the number
of newly established enterprises
and organizations providing

2,5 1 by 0.9

o . g @,\m“"“ &v\.;a*““ . o transportation ~ and  storage
N o . .
2 ?ﬂ,-‘“ . o services increased by 0.9
“ﬂ@&"“’“ " & thousand in the observed period.
£~
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Investment activity is an important element of the country's economic growth.
All conditions are being created in the Republic of Uzbekistan for a favorable investment
climate, a system of legal guarantees and benefits with wide coverage for foreign investors
is being implemented and improved, a system of measures to stimulate the activities of
enterprises with the participation of foreign investments has been developed.

In January-December 2019, the share of investments in the services sector amounted
to 27.2% of the total investment volume and amounted to 51 736.6 billion soums.

The share of transportation and storage (21.9 %), trade (11.4 %), health and social
services (9.7 %), education (9.4 %), accommodation and catering services (8.5 %), as well
as information and communication (6.3 %) prevails in the total volume of investments.

Investments into fixed assets in the field of services
by types of economic activity
(January-December 2019)

Investments in fixed capital of the service sector
51 736.6 billion soums

Fimancial and 18013 Tramspertation and 11 337,0
activits billion storage hillion
SOMEE SOUINE
Proferzionsal,
scientific and 20322 Oither activities o 5,9
technical activities  billion hillion
S0WISE EOoums
. . hIIII
communication billion
SOIERE IOUmMSE
Arts, AETTA Healthcare S018.9
entertaimment hillion billion
and recreation SommE
Accommodation 4378 ) 4 B56.6
and catering bi]]iuf Education : 'E,n
SErVICes ommE billic
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The introduction of innovative technologies and the implementation of specific
targeted measures for the development of traditional services will lead to an increase in the
volume of market services rendered.

According to preliminary
data, the volume of market Thevikime o
services rendered in g
January-December 2019 - Smm.s . @
o rendered - 190 356.0 W
reached 190 356. 0 billion i somats S
soums, the nominal volume ' . ) @
of which increased by 'W'w
39 466.2 billion soums.. 9 o
In comparable terms, Q
compared to the same period
last year, the growth was
12.5 %.

Growth rate -
1125%

Today, the sphere of services is one of the rapidly developing sectors of the economy

of Uzbekistan.
Comparison of the volume of market services rendered,
trillion soums
2257 Compared to January
2019, the volume of
market services

rendered in December
(a discrete month) of the
current year increased
by 4.9 trillion soums
and reached 17.9 trillion
soums.

Trillion soums

For comparison: over
75+ the same period last
year, the  volume
— — T T T T T 1 increased by 2.9 trillion
| Il 1l v v Vi ViL Wil 1% X Xl Xl Month
soums and was equal to
0013 © 2013 13.3 trillion soums.
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Quarterly comparison of the volume of market services rendered,
trillion soums

According to the results 50
of the IV discrete quarter of
2019, the volume of services

48

rendered was equal to 54.8 Em
trillion soums, compared to the E
third discrete quarter of 2019  § “
(51.4 trillion soums) volume E

increased by 3.4 trillion soums. 30

For comparison: the
difference between the 11l and
Il discrete quarters of 2019
was 7.4 trillion soums. 02018 #2019

I ] 1] v Quarter

The growth factor of the volume
of market services rendered in
comparison with 2018 is an
increase in the volume of
services such as financial
(13 338.7 billion soums),
transport (9 417.1), trade

Financial services - by
11 338. 7 billion soums

(7 949.9), education (1 573.9),
services in the field of
architecture (1 085.4),

accommodation and catering
(1 042.6)

Education services - by
1 573.9 billion soums

The increase in the volume of market services in almost all regions has a positive
impact on the growth of the share of services such as financial and transport services, trade
and communication services, including information services.
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Comparison of service types prevailing in total services structure
by regions, %
(January-December 2019)

1 150 760 [ 627 265 7
Rep. of Karakalpakstan _
| (m 3X) ,
Andijan
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Bukhara _
21,3 - 16,7 (597 241 4
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Kashkadarya
19,2 74,3 7
Navoi
144 X 272 4
Namangan
1 sy 257 (507 27,5 4
Samarkand
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Surkhandarya
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The high share of trade services between the regions was observed in the
Surkhandarya region - 43.5%.

At the same time, financial activity has developed in Tashkent. The share of financial
services here was 29.1%. Also, the largest share of communication and information
services was recorded in this area - 9.1%.

The highest demand on transport services fell to the Republic of Karakalpakstan
(26.0%), as well as Samarkand (25.7%) and Tashkent (25.2%) regions.

The main factor in the growth of the total volume of rendered market services is the
growth of financial services by 54.6% (impact on absolute growth of the total volume of
rendered services 8.5% points), transport services by 5.6% (impact on absolute growth
1.4% points), trade services by 5.1% (impact on absolute growth 1.1% points),
communication and information services by 8.0% (impact on absolute growth 0.4%
points).
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The growth of the services sector in the economic sphere is attributed to the
significant factors that lead to an increase in the rate of receipt of payment for services
rendered in the market conditions and low material consumption, an increase in the added
value and, ultimately, an increase in the gross domestic product.

Production of market services by types of economic activity
(January-December 2019)

Compared
to 2018, % of total
%

Billion

soums

Services - total 190 356,0 112,5 100,0
including:

Communication and information services 10 869,2 108,0 57
Financial service 34 635,0 154,6 18,2
Transport service 53 576,5 105,6 28,1
including motor transport services 25 279,1 103,5 13,3
Accommodation and catering services 5715,9 105,6 3,0
Trading services 47 693,3 105,1 25,1
Services related to real estate 5862,2 103,1 3,1
Services in the field of education 6 990,4 106,8 3,7
Services in the field of health 2930,3 113,4 1,5
Rental services 3952,3 104,1 2,1
Services in repair of computers and household

goods 3102,1 103,7 1,6
Individual service 4 564,8 103,7 2,4
Services in the field of architecture, engineering

researches, technical tests and analysis 4 039,0 108,1 2,1
Other 6425,0 102,8 3,4

In the structure of market services rendered, transport services account for the largest
share by type of economic activity. So, in January-December 2019, their share was 28.1 %.
At the same time, high indicators were noted for trade services (25.1%), financial services
(18.2%), and communication and information services (5.7 %).
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There was a slight increase in the volume of services in the health sector, which
reached only 1.5 %. Also, a low share was recorded in the sphere of computer and
household goods repair services -1.6 %, in the field of architecture, engineering researches,
technical tests and analysis, as well as rental services - 2.1 %.

Structure of services by type of economic activity, %
(January-December 2019)
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Along with the deepening of qualitative changes and institutional reforms, services
such as retail trade, catering and household services are developing rapidly mainly due to
private entrepreneurship activity.

In the economic policy of the state, the development of modern types of services,
such as information and communication services (mobile communication, Internet, digital
television, etc.), as well as modern types of financial services (banking services, leasing,
insurance, audit, consulting, etc.), is of particular importance.

Services



Socio-economic situation of '
the Republic of Uzbekistan

UZSTAT

The highest growth rates were recorded in financial services (154.6 %), health
services (113.4%), communications and information services, as well as in architecture,
engineering researches, technical tests and analysis (108.1%), communication and
information services (108.0%), services in the field of education (106.8%).

Growth rates of market services rendered
by type of economic activity, %
(January-December 2019)

Communication amd
information services -

Services in the field of
architecture -
103.1 %

Growth rates of the
volume of market

services rendered -
1856 % 112,5 %

Accommodation and
catering services -

Services related to
real estate, -
103,1 %

Individual service -
103,7 %

= Eaarvival

Relatively low growth rates were observed in services related to real estate
(103.1 %), as well as in services related to the repair of computers and household goods
(103.7%).

The Republic of Uzbekistan is located in the Central part of Central Asia and is the
only country that shares borders with all countries in the region: it borders Kazakhstan in
the North and Northwest, Turkmenistan in the Southwest, Afghanistan in the South,
Tajikistan in the Southeast, and Kyrgyzstan in the East.

As a result of these geopolitical factors, Uzbekistan occupies a key position in the
Central Asian region and plays a significant role in regional processes. An important
feature of the geographical position of Uzbekistan is the presence of a developed system of
transport communications.
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Note that the increase in the volume of transport services is due primarily to the
increase in demand for services for the carriage of goods and passengers, which in turn is
caused by rapid growth in tourism, sales network expansion, the further realization of
projects on construction, reconstruction of buildings and structures and development of
transport-logistic infrastructure.

Of the total volume of transport
services, the share of road
transport is 47.2 %. The volume
of transportation via pipelines in
transport services is 19.7 %.
In turn, services provided by rail
transport in the total volume of
transport services reach 13.4 %.

Anuxiliary transportation activities -
8.1 %

The share of cargo and passenger transportation services by air is fixed at 11.6 %,
and auxiliary transport activities - at the level of 8.1 %.

e

For information: Logistics includes a network of services that supports the
physical movement of goods within and outside the country. The logistics efficiency
index (LPI) measures countries in terms of how effectively they move goods across

borders.
J

According to the World Bank, Kazakhata _
Uzbekistan ranks 117th among 167 araEnstan Uzbekistan
countries with an index of 2.50 in the
ranking of the logistics efficiency Index @ Russia @ Azerbaijan
(LPI).

In this rating, the level of Bl
infrastructure ~ development in sane Kyrgyzstan
Uzbekistan is 2.44, which allowed our
country to take the 98th place. The @ Armenia @ Turkmenistan

level of timeliness was rated as 3.01
(101st place), and the quality of
logistics and competence as 2.49
(109th place)
(https://Ipi.worldbank.org/)
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The largest share of transport services is accounted for the transportation of goods
and passengers by road. This type of transport is considered the most popular in
comparison with other types of transport due to its flexibility and relatively low cost of
services provided.

Structure of market services by types of transportation, %
(January-December 2019)

In January-December 2019, the
share of passenger road transport
services reached 70.1 %.

The share of cargo
transportation services in the total
volume of market services provided
o e by motor transport amounted to

transportation transportation 29.9 %.
services services

The share of services rendered by motor transport by regions (in relation to the total
volume of services rendered by motor transport), %
(January-December 2019)

18,2
]5,0 7 13,2

120 - 11.4

87 34
74 73

6,0 - 33 51
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The largest share falls on Tashkent City (18.2 %), Tashkent (13.2 %), Samarkand
(11.4 %), Fergana (8.7 %), Andijan (8.4 %), Kashkadarya (7.4 %) and Bukhara (7.3%)
regions.

The lowest share in the total volume of road transport services was recorded in the
regions of Syrdarya (1.7 %), Jizzakh (2.7 %), Navoi (3,0 %) and Republic of
Karakalpakstan (3.2%).

Trade is a sector of the economy that ensures the circulation of goods and
their movement from the sphere of production to the sphere of consumption.
The trade of one country with other States, consisting of imports and exports of
goods, is foreign trade, the trade of different countries among themselves in its
totality is international trade. Within a single country, trade performs a socially
necessary function — bringing goods to the consumer. It is divided into wholesale
and retail trade.

The gross revenue of electronic services, including gross produced sales
services, is taken into account at current prices, that is, the difference between the
purchase and sale prices of the converted goods is reflected as the total cost.
The amount of the value of the services is reflected in the event of an agreement on
the sale in the interests of another person on the basis of contracts of purchase and
sale, commissions or agency contracts.

In January-December 2019, the share of trade services in the total volume of market
services rendered was 25.1 %, which corresponds to 47 693.3 billion soums.

Structure of trade services, %
(January-December 2019)

Retail trade accounts for Wholesale and retail trade in
cars and motorcycles, including
almost three-quarters of the total repair services

volume of trade services, or,
more precisely, 67.2 %.

In January-December 2019,
the share of wholesale trade
services (except for cars and
motorcycles) reached 25.4 %.

Wholesale and retail trade in services in retail
cars and motorcycles, including  trade, exceptfor cars
repair services, accounted for and motorcycles
7.4% of the total volume of trade

Services in wholesale
trade, except for cars
and motorcycles

services.
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Structure of trade services by region, %
(January-December 2019)
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Khorezm

Tashkent city

® Whelesale and retail trade in cars and motercycles, including repair services
@ Services in wholesale trade, except for trade in cars and motorcycles
@ Services in retail trade, except for trade in cars and motorcycles

In comparison with other regions, the largest share of retail trade services is observed
in Andijan (85.4 %), Kashkadarya (83.8 %) and Bukhara (82.2 %) regions.

This indicator is insignificant in the city of Tashkent. Here it was only 44.5 %.

However, in Tashkent city, the share of services in wholesale trade (except for car
and motorcycle sales) is quite significant - 46.8 %. In the Andijan region, it was the lowest
—7.8%.

A relatively high share of wholesale and retail trade in cars and motorcycles,
including repair services, was observed in the Samarkand (9.8 %), Fergana (8.5 %),
Tashkent (8.1 %) regions, Tashkent city (8.7 %) and the Republic of Karakalpakstan
(7.1 %).
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The lowest share of these services is recorded in Surkhandarya (3.4 %), Kashkadarya
(4.7 %), Jizzakh (5.2 %), Namangan (5.4 %) and Syrdarya (5.5 %) regions.

The liberalization of monetary policy, the expansion of the scope of prospective
investment projects, as well as the reforms carried out by financial institutions in the
provision of innovative services, have affected the growth of the volume of financial
services.

For information: The international rating agency Fitch Ratings
confirmed long-term issuer default rating in national currency at the level of
“BB-"". The forecast by ratings is "stable".

According to experts, "the ratings of Uzbekistan reflect, on the one hand,
high economic growth compared to countries with a moderate level of
government debt and comparable ratings, on the other hand, high dependence on
raw materials, high inflation and relatively low per capita GDP in terms of
structural weaknesses and low level of institutional environment and
management quality compared to comparable issuers *

At the same time, "it is aimed at improving the stability and growth
prospects in the implementation of reforms by the government of the country, as
well as eliminating the shortcomings of the institutional environment and
management quality. Also, efforts were made to eliminate the discrepancies
between the objectives of monetary and tax policies in order to enhance the
monetary policy of the government, reduce risks for macroeconomic stability and
prevent the rapid and permanent accumulation of debts," the report noted.

-

In January-December 2019,
the volume of financial
services was equal to
34 635.0 billion soums and,
compared to the same period
last year, it increased by

13 338.7 billion soums.

|\

The volume of financial services -
34 635.0 billion soums

:-: Growth rate -

m 154.6 %

Share in the total volume of
services -
18.2%
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Structure of financial services, %
(January-December 2019)

The share of financial services,
except for insurance and pension
services, is 91.0 % of the total volume
of financial services. AUXilliary fing i

activities 35 A

In the current period, the share

of insurance services is fixed in the
range of 5.5 %.

Auxiliary financial and
insurance services accounted for only
3.5% of the total volume of financial
Services.

Compared to the same period last year, the growth of financial services was observed
in the regions of Sirdarya (99.1%), Jizzakh (80.3%), Bukhara (66.4%), Namangan
(64.9%), Navoi (64.5%), Surkhandarya (63.9 %) and the Republic of Karakalpakstan
(63.3%).

Structure of financial services by region, %
(January-December 2019)

250% —
199,1
180,3

| 16
200% 1633 6.4 164,5 1640 163,9 1544 1564

150%

1559
154.6 152.2 1513
100% 1452 144.8

0% —
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Compared to other regions, relatively low growth rates in this period were observed
in Tashkent (144.8%), Kashkadarya (145.2 %) regions and Tashkent city (151.3%).
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Credit ratings of nearby foreign countries

S Fitch . The credit rating gives the

Investors borrower the opportunity to

Poor’s Ratings

repay the loan under a non-

Russia BBB- Baa3 BBB- default loan agreement and
Kazakhstan BBB- Baa3 BBB the possibility of readiness.
Azerbaijan BB+ Ba2 BB+ Sovereign ratings are one
Georgia BB- Ba2 BB of the most important tools
Belarus B B3 B for international investors to
Uzbekistan BB- B1 BB- determine the quality of the
Armenistan B1 B+ country's investment.
Tajikistan B- B3

Ukraine B- Caal B-

Kyrgyzstan NR B2

For information: currently according to international experts Uzbekistan
has a score for assessing relevance:

- ESG 4 in the “Civil rights and freedoms” parameter, since the World
Bank's governance quality indicators have the highest weight in the Fitch
sovereign rating model and are relevant for the rating and rating factor.

- ESG 5 on the parameter “Political stability and political rights”.

- ESG 5 on the parameter “Rule of law, quality of institutions and
regulation and control of corruption”.

- ESG 4 on the parameter “Creditors' rights”, since the willingness to
service and pay off debt is relevant for the rating and rating factor.

Along with this, according to the Fitch Ratings report, confirmed:

- Short-term issuer default rating of “B”;

- Long-term issuer default rating in national currency at the level of “BB-
7. Qutlook “Stable’;

- Short-term issuer default rating in national currency at “B”’;

- “BB-" country ceiling;

- long-term priority unsecured rating at “BB-"".
(https://www.fitchratings.com/).
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Today, the information and communication technology (ICT) sector, which includes
computer and telecommunication technologies, software production and the provision of a
wide range of interactive services, is becoming increasingly important in the world
economy. The experience of developed countries shows that the development of ICT
directly affects the level of competitiveness of the country, allows you to collect and
summarize large amounts of information, opens up great opportunities for management at
the strategic level.

In January-December 2019, the volume of communication and information services
was 10 869. 2 billion soums.

Compared to the same

The volume of communication and period last year, the growth
' information services is 10 869. 2 . . .
' billion Soumns (% rate of this type of service

reached 108.0 %. The share

L Growth rate - [ I :
. r*ﬁ I l 108.0 % DFD in the total volume of market

EA services rendered was 5.7 %.
~ "_ . Share in the total volume 0
&!""lﬁ of services - ‘;))
57%

Structure of communication and information services, %
(January-December 2019)

It was noted that during the
current period, publishing services
reached 5.6 %, computer
programming, consulting and other
related services-7.6 %, information
services-3.0 %, programming and
broadcasting - 3.7 %, services for
the production of movies, videos
and television programs, including
services  for  recording and
publishing music - 0.9 % of the total
volume of communication and
information services.

. Telecommunications services Publishing services

Computer programming | Programming and broadcasting
services services

| Services for the production of
movies and videos, programs, and
sound recordings

. Services in the field of information

Services



| Illb Socio-economic situation of
, the Republic of Uzbekistan

UZSTAT

Telecommunications services (wired and mobile communications, Internet, satellite
communications, etc.) account for the largest share in the volume of communication and
information services. Their share was 79.2 %.

The highest indicators for the provision of telecommunications services were
observed in Jizzakh (98.8 %), Samarkand and Syrdarya (97.9 %), Andijan (96.9 %) and
Kashkadarya (96.8 %) regions.

Share of telecommunications services in the total volume of communication and
information services by region, %
(January-December 2019)

Jizzakh Samarkand

P Anduan ...................
KaShkadarya ............. S
................... ST s
.................. v I
.............. S RepofKarakmpakstan
................. TaShkem T

The city of Tashkent is a region with a fairly developed information and
communication infrastructure.

Due to the fact that when compared with other regions, the highest indicators of
services in computer programming, consulting and other related services (13.4%),
publishing (8.6%), programming and broadcasting (6.6%), information services (4.8%),
services for the production of movies, videos and television programs, services for
recording and publishing music (1.4%), telecommunications services in the structure of
communication and information services took a low share in the city of Tashkent, making
up 65.2%.

The largest volume of communication and information services was recorded in the
city of Tashkent — 5 913.0 billion soums. This is due to the fact that most of the enterprises
and organizations operating in this area are registered in this region.
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Communication and information services

January-December 2019
i R '
Tashkent city - Surkhandarya -
5 913.0 billien soums 350.0 billion soums
Fergana - Rep. of Karakalpakstan -
663.8 billion soums . + 345.1 billion soums
Samarkand - Tashkent -

613.0 billion soums 336.2 billion soums

Andijan - Khorezm -

498.6 billion soums 302.0 billion soums
Namangan - Navoi -

454.0 billion soums 219.8 billion soums

Kashkadarya - Jizzakh -
437.1 billion soums ! I 202.6 billion soums

Bukhara - Syrdarya -
376.4 billion soums 154.3 billion soums

At the same time, relatively large volumes of market communication and information
services were provided in Fergana (663.8 billion soums), Samarkand (613.0 billion
soums), Andijan (498.6 billion soums), Namangan (454.0 billion soums), Kashkadarya
(437.1 billion soums) and Bukhara (376.4 billion soums) regions.

For the current period, the lowest indicators for this type of service were noted in the
Syrdarya (154.3 billion soums), Jizzakh (202.6 billion soums) and Navoi (219.8 billion
soums) regions.

Practice shows that the most important condition for the formation of the economy of
knowledge and services is the developed system of training and retraining of personnel.

One of the priority areas of the action Strategy for 2017-2021 is the development of
education and science, which is as follows:

continuing the course of further improvement of the system of continuing education,
increasing the availability of quality educational services, training highly qualified
personnel in accordance with the current needs of the labor market;

improving the quality and efficiency of higher education institutions based on the
introduction of international standards of teaching and assessment of the quality of
teaching, gradually increasing the quota of admission to higher education institutions;
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stimulation of research and innovation activities, creation of effective mechanisms
for introducing scientific and innovative achievements into practice, education at higher
educational institutions and research institutes of scientific and experimental specialized
laboratories, high-tech centers and technoparks.

In January-December 2019, the volume of education services reached 6 990.4 billion
soums. Their share in the total volume of market services rendered was 3.7 %.

Services in the field of education

An increase of
1 573.9 billion soums

@ Share in the total volume of services, % ’

January-December
2019

For information: currently, an electronic system is functioning
throughout the territory of Uzbekistan "Kundalik.uz", which allows you to create
a lesson schedule online, form teachers ' time plans, keep track of attendance
and student progress in electronic journals and diaries. At the same time, using
it online, parents can monitor their children's progress, communicate directly
with principals, teachers, and each other. Students also have the opportunity to
create different interest groups, expanding their horizons and skills in the field
of ICT.

In addition, this system provides educational institutions and education
management bodies with tools for generating statistical reports.

In addition, the educational process management system (EMIS) and a
unified database of schools, teachers and employees, as well as students and
parents have been introduced. In addition, an electronic system for admitting
students to school, transferring them from one school to another, and providing
other electronic services has been developed.

(https://kundalik.com/)
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The largest volume of market services provided in the field of education was
recorded in the city of Tashkent. In January-December 2019, it reached 2 871.3 billion
soums. This is due to the fact that the largest part of higher education institutions is
concentrated here, as well as branches of foreign higher education institutions that provide
services on a paid-contract basis.

Services in the field of education by regions, billion soums
(January-December 2019)

28713 At the same time, relatively
large volumes of educational
" services were registered in
7600 1 Samarkand (584.2 billion
6000 ‘r’i"zmg soums), Fergana (460.9 billion
o | . 405,6“57 soums), Bukhara (455.0 billion
#2928 2465 s soums) and Andijan (405.6)
> H H |—| H 173115401201 regions. The lowest indicator for
1900 1 H |_| H this type of service was observed
00 RS - P P B D in the Syrdarya (120.1 billion
& féf & /\f f@o@"f‘* \@ A ; soums) and Navoi (164.0 billion
& Vo df“ € soums) regions.
o

In the process of reforms carried out, the country needs highly qualified specialists
in various fields. Highly qualified personnel will be the driving force of innovation
economy.

Compared to the previous year,
the growth rate of accommodation
and catering services amounted to
105.6 %, and the volume
increased by 1 042. 6 billion
soums and reached 5 715.9 billion
soums. The share of
accommodation and catering
services in the total volume of
market services provided was
equal to 3.0%.

Accommodation and catering services

Increased by 1042.6
billion soums

December
2019

57159
hillion soums

46733 H
billion soums
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Structure of accommodation and catering services, %
(January-December 2019)

Food and beverage
services predominate in the
total volume of accommodation
and catering services - 77.5 %.

In January-December
2019, the share of
accommodation services was
22.5 %.

The growth of this type of services was contributed by the demand of the population
for the services of holiday homes, cottages and other recreational facilities.

Comparison of the volume of accommodation and catering services, billion soums
(January-December 2019)

In the city of Tashkent the

modation and catering services
were recorded — 2 602.9 billion Syrdarya m-
soums, compared to 2018, there

is an increase of 495.4 billion 0 20 400 600 800 1,000
soums. The growth in this billion soums

region was influenced by food
and beverage services, their
volume increased by 345.8
billion soums compared to last || Compared to 2018, an increase in the volume of services
year.

. Volume of accommodation and catering services

Syrdarya region observed a small volume of these services, it was equal to
56.5 billion soums. Compared to 2018, the increase in volume was only 10.0 billion

soums.

Services




Socio-economic situation of '
the Republic of Uzbekistan

UZSTAT

The volume and growth rates of accommodation and catering
services by regions
(January-December 2019)
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Great attention is paid to further improving the health care system, stimulating the

work of medical workers, and the widespread introduction of modern technologies and
treatment methods.

In January-December 2019,

a
OA A the volume of health services
| N ] + increased by 710.3 billion

soums and reached 2 930.3
billion soums. Compared to the
same period last year, the
growth rate was 113.4 %.

Share in the total Growth rate -

Services in the field of healthcare

Currently, medicine and health care in the country are developing in the same
direction as dynamic transformations aimed at steadily improving the level and quality of
life of citizens of independent Uzbekistan.
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Today, in all regions of the Republic, high-quality medical services are provided in
specialized scientific and practical medical centers in such areas as cardiology, surgery,
eye microsurgery, urology, therapy and medical rehabilitation, endocrinology,
pulmonology and phthisiology, obstetrics and gynecology, pediatrics, etc.

Tashkent takes the leading place among the regions in terms of health services. Here,
compared to the same period last year, the volume increased by 367.3 billion soums in the
current period. Its share in the total volume of market services rendered in the health sector
was 43.0 %.

At the same time, a relatively high proportion was recorded in Tashkent (9.6%),
Fergana (7.8%), Samarkand (6.1%), Andijan (5.7%), Namangan (5.3 %) and Bukhara
(5.1 %) regions.

Comparison of the share of regions in the total volume of
health services, %

Syrdarya

Navoi

Rep. of Karakalpakstan
Jizzakh

Surkhandarya
Khorezm

Kashkadarya

Bukhara

Namangan

Andijan
Samarkand

Fergana
Tashkent
Tashkent city

12018 HJanuary-December 2018

The share of services of the total volume of market services provided for health
services in the Syrdarya (1.3 %) and Navoi (1.8 %) regions, as well as in the Republic of
Karakalpakstan (2.2 %) in the current period was insignificant.
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Growth rates of services rendered in the health sector by region, %
(January-December 2019)

Despite the fact that theII
share in the total volume of health
services in the Surkhandarya
region is considered low (2.8 %),
their growth, compared to the
same period last year, is relatively
high — 15.8 %. At the same time,
the highest growth rates of this
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Andijan  (114.0%), Namangan
(113.1 %) and Tashkent city
(118.5 %). In the current period,
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Samarkand (108.3 %), Syrdarya

(108.7 %), Bukhara (109.1 %) |
regions and the Republic of |
Karakalpakstan-102.1 %. |

It is impossible to solve social, political and social problems without raising the
economic potential of the regions and their sustainable development. Regional policy goals
can only be achieved by implementing predominantly economically viable projects.

¢
&

The level of development of the service sector ensures the territorial and social
mobility of the population, the development of new economic zones, the efficiency of
production and the increase in the consumption of material products.

During the surveyed period, the city of Tashkent had a huge impact on the increase
in the total volume of market services rendered. Compared to the same period last year, the
volume of services in this region increased by 15 132.6 billion soums and reached 65 308.8
billion soums.

At the same time, relatively high rates were observed in Tashkent (13 740.2 billion
soums), Samarkand (12 271.1 billion soums), Fergana (11 280.0 billion soums) and
Andijan (9 730.1 billion soums) regions.
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Production of services by regions
(January-December 2019)

Total Per capita

share of regions Compared to

2018,
%

Billion  Compared to intotal volume of  Thous.
soums 2018, % services, % soums

Republic of

Uzbekistan 190 356,0 112,5 100,0 5 668,6 110,4
Republic of

Karakalpakstan 5584,6 112,0 2,9 2 964,0 110,3

regions:

Andijan 9730,1 110,7 51 31416 108,6
Bukhara 81639 110,6 4,3 42754 108,9
Jizzakh 4181,7 115,1 2,2 3058,6 112,7
Kashkadarya 87369 110,9 4,6 2691,1 108,7
Navoi 4 8475 111,3 2,6 4904,9 109,4
Namangan 74429 110,2 3,9 26755 108,0
Samarkand 12 2711 108,9 6,4 3196,9 106,6
Surkhandarya 7 469,2 111,5 3,9 2873,2 109,1
Syrdarya 26219 118,4 1,4 3128,1 116,2
Tashkent 13 740,2 107,7 7,2 4705,7 106,3
Fergana 11 280,0 109,4 59 3034,2 107,5
Khorezm 5673,9 112,5 3,0 3065,0 110,6
Tashkent city 65 308,8 117,2 34,3 25 703,0 114,8

Yincluding unallocated data by regions

Currently, the country is implementing consistent reforms to improve the financial
potential of the regions and the role of the service sector in this direction. Projects within
the framework of the implementation of the action Strategy for the five priority areas of
development of the Republic of Uzbekistan in 2017-2021 expand the scope of this work.

A characteristic feature of most types of activities in the service sector is a high
degree of localization, their "binding" to a certain territory (region, city, district, urban and
rural settlements). Therefore, the size, location, types and scope of activities, forms of
ownership, methods of operation of enterprises and service organizations, their role and
potential for development in the conditions of modernization should be mutually linked
with the needs, priorities and strategy of innovative shifts in the region's economy.
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Structure of market services provided by region, %

(January-December 2019)

In the total volume of services,
the share of Tashkent city is the most
significant - 34.3 %. This is due to the
fact that the real income of the
population here is higher than in other
regions. In addition, the highest share
was recorded in Tashkent (7.2 %),
Samarkand (6.4 %), Fergana (5.9 %)
and Andijan (5.1 %) regions.

The lowest indicators of the
service sector were observed in the
Syrdarya (1.4 %), Jizzakh
(2.2 %), Navoi (2.6 %), Khorezm
(3.0 %) regions and the Republic of
Karakalpakstan (2.9 %).

40- 43

Growth rates of market services rendered by region, %
(January-December 2019)

Rep .of Uzbekistan

122,0

Tashkent city _Rep. of Karakalpakstan

120,0

17,2 1180
Khorezm 16,0 Andijan

Fergana - - Bukhara
Tashkent — 1001 Jizzakh
18,4
Syrdarya 111,5 10#,9 11“033. :.,.55%.: Kashkadarya
Surkhandarya Navoi

Samarkand 'Namangan
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During the current period, high growth rates were observed in Syrdarya (118.4 %),
Jizzakh (115.1 %), Khorezm (112.5 %) regions, the Republic of Karakalpakstan (112.0 %)
and Tashkent city (117.2 %).

Relatively low growth rates were observed in Tashkent (107.7 %), Samarkand
(108.9 %), Fergana (109.4 %) and Namangan (110.2 %) regions.

i Volume of market services rendered per capita -
Compared to the previous e~

year, the volume of market
services provided per capita

increased by 1 090.1 thousand ‘ .
soums and was equal to 5 @ , @
668.6 thousand soums, its w

0
growth was 10.4 %. increased by 1090.1 9 growth rate -
thousand soums 110.4 %

Compared to 2018

Volume of services per capita by region, thousand soums
(January-December 2019)

The volume of services per
capita in the city of Tashkent is
set at the equivalent of 25 703.0
thousand soums. At the same
time, high figures were recorded
in Navoi (4 904.9 thousand
soums),  Tashkent (4 705.7
thousand soums) and Bukhara
(4275.4  thousand  soums)
regions.

In Namangan (2675.5
thousand soums), Kashkadarya
(2691.1 thousand soums) and
Surkhandarya (2 873.2 thousand
soums) regions, the volume of
services per capita was relatively
low compared to other regions.

Rep. of Uzbekistan 5668,6
Rep. of Karakalpakstan 29640

Andijan 31416

Bukhara 42754
Jizzakh
Kashkadarya
Navoi 49049
Namangan

Samarkand

Surkhandarya

Syrdarya

Tashkent 47057
Fergana 30342
Khorezm 30650
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One of the factors influencing the increase in the volume of market services per
capita is the number. In regions where the population is smaller, the volume per capita is
higher. For example, as of January 1, 2020, the population of Navoi region is recorded at
the level of 988.3 thousand people, the volume of market services provided per capita in
January-December 2019 reached 4 904.9 thousand soums.

Comparison of average per capita indicators by individual regions
(January-December 2019)

4904.9 3 246.6
thousand thousand
soums people
26911
thousand
S0Ums
109.4 %
988.3
thousand 108.7 %
7 '
— | T T - I I I
Average permanent population, thousand people Ayerage permanent population, thousand people
Volume of services per capita, thousand soums Volume of services per capita, theusand soums
Growth rate of services per capita, % Growth rate of services per capita, %
Navoi Kashkadarya

At the same time, the population of Kashkadarya region was three times larger
(3 246.6 thousand people), but the volume of services per capita was only 2 691.1 thousand
soums.

The level of development of the services sector is an indicator of ensuring a decent
quality of life of the population, since the factor affecting the development of the services
market is the real income of the population and the increase in the standard of living.

The prospects of socio-economic development of modern Uzbekistan depend on the
rational use of all resources of each economic district and regions of the Republic, taking
into account national and local interests.

With the formation of a post-industrial information society in our country, the role of
the service sector will steadily increase, because the needs of the population are constantly
growing, and their diversity is constantly expanding.

Further, the development of small business through the creation of new jobs, the
sustainable growth of the economy, the improvement of investment, tax, monetary,
scientific and technical policies and the application of new information and communication
technologies will lead to qualitative structural changes in the structure of the market
services sectors.
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This made it possible to formulate a rational composition of production and
consumption of services in Uzbekistan, further increase the standard of living and quality
of the population.

Growth rates of services per capita by region, %
(January-December 2019)

Rep. of Karakalpakstan
110,3 % Navoi

Tashkent city

1148%  Tashkent
1063 % Namangan

108,0 %
/ Andijan
: W < 1086%
Khorezm N ';L"“’ .
- ergana
110,6 % Y
Syrdarya 1075 %
Bukhara 116,2 %
108,9 % Samarkand
/ 106.6 %
Kashkadarya surkhand
108.7 % Surkhandarya
109.1 %

Growth in the volume of market
services provided per capita was
registered in the Syrdarya (16.2 %),
Jizzakh (12.7 %), Khorezm (10.6 %)
regions, the Republic of Karakalpakstan
(10.3 %) and the city of Tashkent

Low growth rates were recorded in
Tashkent  (106.3 %), Samarkand
(106.6 %), Fergana (107.5 %), Namangan
(108.0 %), Andijan (108.6 %),
Kashkadarya (108.7 %) and Bukhara
(108.9 %) regions.

(14.8 %).

A developed service sector is the key to successful prosperity of society. Changes in
the system of public needs are a factor in the growth of the service sector. The more
complex techniques, technologies, patterns of production, rising living standards and
improvement of man himself as the result of the increase of its educational and cultural
level, consistently expanding the range of needs of production and population.
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Compared to the same period last year, the volume of services rendered per capita in
the city of Tashkent grew the most, this figure increased by 5 539.9 thousand soums.
The increase in the volume of services provided per capita is primarily due to the fact that
it is a sufficiently industrially developed region, and the level of real incomes of the
population living here is higher than in other regions.

Growth in the volume of services per capita
by regions, thousand soums
(compared to 2018)

Growth compared to Tashkent city
the year 2018 was recorded in Rep. of Uzbekistan
the regions of Navoi (by Navoi
852.9  thousand  soums), Tashkent
Tashkent (by 784.4), Bukhara Bukhara -
(by 7526), Syrdarya (by Syrdarya
659.5), Jizzakh (by 606.0), Jizzakh
Khorezm (by 558.4), Khorezm
Samarkand (by 525.3)’ Samarkand |
Andijan (by 505.6) and Andijan -
Fergana (by 504.5)_ Fergana -

Rep.of
Karakalpakstan
Surkhandarya -
Kashkadarya -

Namangan |
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According to many international experts, accelerated development of the service
sector is a prerequisite for the successful completion of the modern structural adjustment of

the country's economy.

Technological complexity and sectoral structure of service sector, improving the
quality and diversity of products, as well as advancing the development of science-
intensive and intensive service industries and will foster the efficiency and competitiveness

of the enterprises, organizations and farms, raising the standard of living of the population.
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Explanation of statistical indicators

The services sector is an aggregate category, including the reproduction of various
types of services provided by enterprises, organizations, as well as individuals. In other
words, these are sectors of the country's economy that specialize in provision of
commercial, professional and consumer services.

Services are the result of manufacturing activities that change the state of consumers
(legal entities and individuals) or facilitate the exchange of goods, services or financial
assets.

A feature of the service is the coincidence of the moment of production and
consumption.

In volume of services by type of economic activity, accrued payments for the
services rendered are taken into account at the actual market prices of sales without VAT.

The market services are considered when the services are the object of sale and are
sold at economically significant prices (in whole or in large part covering the costs of
services provider).

The statistical indicator “Volume of services production (rendered)”, which
measures the amount of services rendered for a certain period of time, reflects the cost of
the services provided to consumers (legal entities and individuals, including non-residents).

The volume of services provided (rendered) represents the value of market
services provided by all service providers (legal entities and individuals) as specialized in
the production of services and for which the provision of services is not the main activity.

Payment for services by consumers can be made in cash, including payment by
plastic cards and by transfer, including electronic payments and electronic money.

Services provided to non-residents (if not paid in soums) are determined at contract
prices recalculated at the exchange rate set by the Central Bank of the Republic of
Uzbekistan on the date of payment for services.

Electronic payments - the implementation of non-cash payments through electronic
payment documents using technical means, information technologies and information

services.
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Electronic money is issued an electronic money in the territory of the Republic of
Uzbekistan should be nominated only in the national currency of the Republic of
Uzbekistan.

The classification of services by type of activity is carried out in accordance with
the Statistical classification of products (goods, work, and services) by type of economic
activity of the Republic of Uzbekistan (hereinafter referred to as the SCP).

The volume of market services is formed for all types of economic activities
classified by the SCP related to services (section G-S).

Communication and information services cover communication services,
including the transmission of sound information, images and other information streams
using telephone, telex, telegraph, broadcasting, e-mail, satellite, fax, etc.

Financial services cover financial intermediation and insurance activities. The group
of financial intermediation services includes monetary intermediation services (financial
leasing, loans, including pawnshops), financial intermediation of dealers and investment
funds, services of auxiliary financial and intermediary activities of financial markets
(commodity, stock and currency exchanges) and other financial services.

The volume of financial services is recognized by the volume of interest income
received through financial intermediation (in the amount of payment for them), as well as
the fee for the services of a financial institution to provide a loan or keep a deposit.

Transport services cover the activity of transporting goods and passengers by all
means of transport, as well as auxiliary types of transportation services, including logistics
services.

Accommodation and food services include services for the provision of short-term
accommodation, such as hotels, motels and other places for living and for the provision of
food and beverages.

Trade services combine wholesale and retail trade services, which also include
intermediary services for sale of goods in the interests of another person on the basis of
contracts, instructions, commissions or agency contracts, as well as maintenance and repair
of motor vehicles, motorcycles.

Real estate services - activities related to real estate operations, which include rental
services for residential and non-residential premises, as well as intermediary services for
the purchase and sale of real estate.
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Education services cover services related to commercial training in state institutions
of higher, specialized secondary, vocational, general secondary, pre-school education, as
well as private education of any level and training of any profession, including on radio
and television, Internet channels and through mail.

Health care services cover the range of services provided by inpatient hospitals,
clinics, dental institutions, medical laboratories on a paid basis.

Rental and hiring services - rental services of machinery and equipment without an
operator, rental of household goods and personal items.

Services in the field of architecture, engineering research and provision of
technical advice in these areas are design, survey, engineering, technological and other
engineering services, as well as construction supervision services, performed by
specialized organizations on a contractual basis.

Services




